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Pepakumna Nell or 31.05.2023 r. PoctoB-Ha-[loHY

NHameuayanoHbit MpeanpuHumatens Obaposa MapuHa BUKTOpOBHA, MMeHyembl B AanbHenwem «McnonHuTenb», ¢ ogHOM
CTOPOHbI, U NUUO (lopuamyeckoe MAN GU3NYECKOe), NMPABOMOYHOE 3aK/YUTb OPUAMYECKM obA3aTeNbHOe cornalleHve u
akuenToBaslee odepTy, B AasbHeWeM MMeHyemoe «3aKas3umk», COBMECTHO MmeHyemble CTOPOHbI, 3aKAI0UMAN HACTOAWMMN
forosop (oanee — [loroBop) o HUXKecneayoLWem:

1. TepmuHbI U onpepeneHue

1.1. B HacToAwWweM ﬂ,oroaope, €CNIN U3 TEKCTA NPAMO He BbITEKaeT NHOE, cneayruime TepMnuHbI 6yp,yT MMETb YKa3aHHbIE€ HUXKe
3Ha4yeHunA:

111. «CalT» - COBOKYNHOCTb MHPOPMALMK, TEKCTOB, rpadUUECKUX 3N1EMEHTOB, AM3aliHa U UHbIX PE3YNbTaTOB UHTE/IEKTYaNbHOM
[eATeNbHOCTH, a TakxKe nporpamm ansa IBM, copepsralumxcs 8 UHGOPMALMOHHOW cucTeme, obecneymnsatoLLei
[OCTYNHOCTb Takol nHbopmaLun B ceTn MHTepHeT no ceteBomy aapecy http://myforce.ru

McnonHuTenb ABAAETCA a4MUHUCTPATOPOM (BaZieNbLem) caiTa;

-K Caitty oTHocAaTca ycnyru WcnonHutens, KoTopble pasmelleHbl B JIMYHOM KabwHeTe, M OMUCaHHble B
MpunoxeHune Nel.

112. «3aKasumK» (Take no Tekcty: «Monb3osatenb Calitar, «MapTHep») — AnLo, Aasliee akuenT odepte UcnonHutens
Nto6bIM BO3MOXKHbIM criocobom, oroBopeHHoM B [lorosope ny6aunyHoi odepToi.

113. «Ycayru» (nam Ycayrm UcnonHutena) — ycnyrn, Kotopble McnonHuTens npeanaraeT M OKasbiBaeT 3aKasuuKy
nocpeacTBoM JIMYHOro KabUHETa UM MHBIX METOLOB OKa3aHMA ycayr, MHGOPMaLUMA O KOTOPbIX COAEPKMUTCA B
JInyHom KabuHeTe, Ha Caite UcnonHutens, a Takxke B NMpunoxerHne Nol.

1.14. «JoroBop» - HACTOALLMIN AOTOBOP NYBAUYHOM OPepTbl, @ TaKKe BCE MPUNOKEHUA K HEMY, PEFTAMEHTbI, UHCTPYKLMUMK,
cneumounKaLLmMmn U XapaKTEPUCTUKN YCAYT;

115. «Akuent odeptbl» (Mam Akuent Jorosopa, uam AkuenT) — 6e3oroBopoyHoe U HecnpeKkocsoBHOE NPUHATUE BCEX
NONOXKEHUI 1 ycnosuit JoroBopa BKAKOYasA BCE ero MPUIONKEHUA, PeraMeHTbl, NONOXKeHUA 3aKasunkom. Ecau
3aKa3uMK He NPUHMMAET Kakne-nnmbo NyHKTbl Uau ycnosus [Jorosopa, OH MMeeT NpaBo He AaBaTb CBOM AKLEenT
odepThbl;

1.16. «3aKas» - KOHKPETU3MPOBAHHBIN 3aNPOC OT 3aKa3uMKa Ha OKa3aHWe MHPOPMALMOHHBIX U KOHCYNbTaLMOHHBIX YCayr
McnonHutens, cBA3aHHbIX C MOUCKOM [lOTEHLMaNbHO BO3MOMKHbIX K/AWEHTOB cCpeacTBamMmuM W crnocobamu
McnonHutens c yuetom onnatbl paboTbl U pacxofoB UcnonHutens, u nepefayeit faHHbIX 06 3TUX KAMEHTaxX
3aKasumKy cornacHo noaunTuke o6paboTkK, NepcoHanbHbIX AaHHbIX NepBOro nytem GopmMMpPoBaHMA 3asBKK OT
KAMeHTa no wabnoHy UcnonHutens;

TpakToBKa HacToswero JloroBopa MoXeT 6biTb TONbKO B 0AHON GOPME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAeT ee Mcnoanutens (UM Abaposa MapuHa BUKTOpOBHa).
Ec/in Kako-nMb0 MyHKT Bbi3biBAET COMHEHWA B AaHHOM [loroBope, ero TPaKToBKa He MOHATHA WU/M ABOMCTBEHHA ANA 3aKa3uuka, HEOBXOAMMO YTOUHUTL
onpegeneHne NyHKTa U ero 3HayeHue, nepeg oTnpasKoi ceoero AkuenTa Mcnonuutento! B npoTusHOM ciyyae, MICMONHUTENb CYUTAET, Y4TO 3aKa3uMK MPUHSA TPAKTOBKY
Mcnonnutens no scem nyHktam [lorosopa.



N Abaposa MapunHa BukToposHa
+7 495 118 39 34 http://myforce.ru

117.

118.

119.

1.1.10.

1111

- 3aKkas 0b6a3aH umeTb cneaytolme gaHHble: PernoH paboTbl McnonHUTeNsa no okasaHmo MHGOPMaLMOHHbIX
WA KOHCYNbTALMOHHBIX ycayr, 06bemM HeobXxoAMMbIX MNPOBeAEHHbIX WHGOPMALMOHHBIX MK
KOHCY/1IbTAaLMOHHBIX YCAYT BbIPAXKEHHbIA B KONMYECTBE MOJTyYEHHbIX 3aABOK OT MOTEHLUMANbHbIX KINEHTOB,
Kputepumn otbopa KnumeHToB cornacHo [Mpunoxernuna Nel K HacToawemy Jorosopy (npanc-nuct
UcnonHutens);

«[MoTeHuManbHO BO3MOXHble K/MEHTbI» (MﬂM MoTeHUuManbHble KANEHTbI, UAK KI’IMEHTbI) - ¢M3M‘-IECKMG nnun
ropngnyeckme inua, a Takxe nx 61u3Kme nran naun ad)d)Ml]MpOBaHHble nMua, KOTopble MOTYT CTaTb KTIMEHTAMM
3aKa3uMKa, Ha OKa3blBaemble nocaegHUM ycnyrn v 6b1n npenoctasneHbl 3a|<a3w||<y nytem nposegeHuA
McnonHutenem VIHd)OpMaLI,MOHHbIXM KOHCY/IbTaLWMOHHbIX YCNyr no 3aKa3y;

- Bo3moXHOCTb KaumeHTa cTaTb KAMEHTOM 3aKasuuKa Ha ero yC/lyr CYMTaeTca «BO3MOXHOM» B cC/ydyae
dbopmupoBaHuA 3a8BKM OT KAMEHTA IL0BbIM JOCTYNHbIM CNOCOBOM, KOTOPbIN NPAKTUKYET UCNoNHUTENb;

«3anBKM OT MOTEHLMANbHO BO3MOXHbIX KAMEHTOB» (MM 3afBKU OT KAMEHTOB, uAu Jluapl, uan 3anBku) —
obpalleHnn oT GU3MYECKUX WU IOPUAUYECKUX NULL, @ TakxkKe 6AuM3Kux nogein unv apduampoBaHHbIX auL,
KOTOpble NoAy4MarM MHGOPMALMOHHBIE MU KOHCYNbTaLMOHHbIE ycayru oT UcnonHutens, copmmnposanm
3anABKy KnneHTa no wabnoHy McnonHutens c oddepos 1 Gbinn NepesaHbl 3aKa3uUKYy;

- 3asBKa KaveHTa no wabnoHy WUcnonHutena: uHpopmauma o KnneHte u dopma nepesayn naHHOWM
MHbOpPMaLLMM 3aKa3uMKy COrnacHo ycnosuin n3 Mpunoxkexuma Nel;

«Oddep» (nnm ina-marHut, unm Kems popma) — UHTEPHET CTPaHULA, MHTEPHET dopma cbopa AaHHbIX, U Ntoban
Apyras MHpopmauua B UHTEpHETe, C MOMOLLbIO KOTOpoW McnonHUTeNb ocywecTBAseT npoLecc
npeaocTaBaeHns MHGOPMALMOHHBIX MU KOHCYbTALMOHHbBIX YCAYT U GOPMUPYET 3asBKY OT KIUEHTa;

«JINYHbBINA KabUHeT» (MAn JIuHbIM KabuHeT MapTHepa, UM JIYHbI KabuHeT 3aKasumKa, UAM aKKayHT) — Beb-

uHTepdeic (cTpaHuua caiTa) Ha cavTe MCNONHUTENA CO3A4aHHbI ANA ynpoleHWAa paboTbl € Kaxapim
KOHKpPeTHbIM 3aKasuMkom B dopmaTe nepefayn pesynbTaToB OKasaHHbIX ycayr McnonHutenem, a TaKxke
NpoBeAEeHNA pPacyeToB W NpeaoCTaB/eHMA OTYETHbIX JAaHHbIX, 3alUMLEHHbIA OrpaHMYeHnem [AoCTyna,
nocpeacTBOM BBeAEHUA YHUKANbHbIX MAEHTUOUKALMOHHbLIX AAHHbIX (MOYTOBbLIM ALLMK, NapoAb). 3aKasuuK He
noayyaeT NYHbIN KabUHeT B cOBCTBEHHOCTb OT McCnonHUTens, a Nvllb UCMOAb3YeT ero B Nepuos AewcTBuA
[Jorosopa;

«BanaHc» (Mnm BanaHc JlnuHoro KabuHeTta, unu banaHc akkayHTa) — uMdpoBoe OTOBpaXKeHWe OonaayYeHHbIX

McnonHutento cpencTs 3a OKasaHune nmycnyr 3aK33‘-IMKy;

- «CnucaHune cpencts C banaHca» - BU3yasibHOE 0T06pa)+<eHv1e MCNONHEHNA yCnyr UcnonHutensa nepepg
3aKas3unKom, npun aTom d)aKT onnatbl ycnyr McnonHutena cumTaeTcA He B MOMEHT CNnCaHmA cpencTts € 6anaHca
3a TO WU nHoe ,a,eﬁcname 3aKas4ymKa unm ﬂpMO6p8TEHHy}0 ycnyry s JInyHoMm Ka6MHeTe, d B MOMEHT 3a4ncneHuna
cpeacTB Ha 6anch;

- «CpeacTea Ha banaHce / Cpeacrtsa banaHca / Hauncnernue Cpeacte Ha BanaHc / Cpeactsa B JIMYHOM
KabuHeTe U Npoumne cxoxkue no cmbicny $pasbl ¢ UCNoNb3oBaHMEM «BbanaHca» u «CpeacTB»» - BU3yanbHOe
oTobparKeHMe AEHEXKHbIX CPeacTs, KoTopble 3aKasuuk onnatua UcnonHutento 3a ero ycayrn. He cuutaertcs
peanbHbIMU AeHbraMu AU BUPTYaNbHOM BantoTol. He oTobpakaeT peasibHOe ABUKEHME AEHEXKHbIX CPeacTs No
cyetam Wcnonuutena. CAyXKUT MCKAOYUTENBHO ANA YNpoWeHUA ucnosHeHua ycnyr UcnonHutenem pgna
3akasumka. MoseT BK/toYaTb B ceba BOHyCHble aKkLMOHHbIE CpeacTBa / NOAAPOYHbIE CPeacTBa, KOTOpble He
oTobparkaloT peanbHoe nepeyncneHve cpeacts McnonHUTento ot 3akasumka, HO KOTOPbIMU 3aKa3uMK MOXKET
pacnopaXKaTbcA ANA NOMyYeHUA AOMOAHUTENbHBIX ycnyr UcnonHutena. B gaHHom cnyyae CTOPOHBI

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
Ecnv Kako-nMBOoNyHKT BbI3bIBAaET COMHEHMA B JaHHOM [JOroBOpE, €ro TPaKTOBKa He MOHATHA MU ABOWCTBEHHA A5 3aKa3umMKa, HEOBXOAMM YyTOUHUTL OnpeseneHue
MyHKTa ¥ ero 3Ha4yeHue, nepes otnpaskoi ceoero Akuenta UcnosHutesto! B npotusHOM caydae, MCNoAHWUTENb CYMTAET, YTO 3aKasumK NPUHAA TPAKTOBKY McnoaHuTens no
Bcem nyHkTam [lorosopa.
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NPUHUMAIOT MNOKYNKYy ycnyr UcnonHutena 3a 6OHyCHbIe / dKUMOHHbIE CpeacTtBa, Kak nosydyeHune CKUOKU
3aKa34ynKom Ha ycnyru UcnonHutena s pasmepe Ha4YNCNEeHHbIX 6OHyCHbIX cpencrts / dKUMOHHbIX CpeacTs.

1.2. JononHutenbHble TEPMMHbBI U UX pacindpoBKa MOryT BbiTb yKa3aHbl OTAENbHO B MpunoxkeHusax K [loroBopy, a Takxe
nopsAZKax, pernameHTax, U MHCTPYKLMAX No AeicTeuio [loroBopa.

1.3. Bce ocTanbHble TEPMUHBI U ONpeseneHns, BCTpedatowwmecs B TekcTe [lorosopa, Toskytotca CTOpoHamu B COOTBETCTBUM
C [eiCTBYIOWMM 3aKOHOAATENbCTBOM P® 1 cnoskuBLIENCA NPAKTUKOW MCMNONb30BAHUA [aHHbIX TEPMWHOB,
onpeaeneHuii U CNoBOCOYETaHUI Npu paboTe B 061acTU MHTEPHET - TEXHONOTUIA.

2.Mpeametr [orosopa
2.1. UcnonHutenb 06F|3VETC$| Mo COrnacoBaHWIO C 3aKa3yMKOM OKasbiBaTb MHd)OpMaLI,MOHHbIe WUIN KOHCY/IbTaUMOHHbIE (B
HEKOTOPbIX Cay4vaAax: TeEXHUYeCKune un I'IpOEKTHbIe) ycnyru, cornaCcHo ycnosmnam paGOTbI, nopAAKY OKasaHUA yCnyr m
cToumocTyn yenyr us MNpunoxerma Nel (npalic-nucT), a TakKe ycnosuin lorosopa.

2.2. anI'IO)KEHMﬂ K ,ﬂ,OI’OBOpV, UHCTPYKUMU, pernameHTbl, NopAaKK pa6OTbI no oTAeNbHbIM BUAAM YCNyr, 4ONONHUTENbHbIE
onucaHus cnocoboB OKasaHuA ycnyr, CI'IELI,M(bMKaLI,MM N XapPaKTEPUCTUKU YCAYyTr ABAAKOTCA YaCTblO Ll,orosopa n
CyuwecCTBYyHOT, Kak O4HO Uenoe. B ,D,aﬂbHeVILUEM TepMUH ((ﬂOFOBOp» nogpasymeBaeT BCe 3TN AO0KYMEHTbI U MPUNOXKEHUA.

2.3. MNepeyeHb ycayr, KOTOpble MOTYT OKa3blBaTbCA (BbINONHATLCA) McnonHuTenem B pamkax [JoroBopa, U UX CyLL,eCTBEHHbIE
XapaKTepucTUKK Nybaunkytotca B MpunoxeHusx (npaiic-nuct) K Jorosopy.

2.4. Bce cyuiecTeyrouime Ha ,CI,aHHin;i MOMEHT YCNYyIn, a TakKxke noboe passuTne UX " (MIWI) ,CI,O6aBIIEHMe HOBbIX ABAAETCA
npeameTom HacrtoAalwero ﬂ,oroeopa.

2.5. Ucnonb3oBaHue ycayr, npefocTasnsemblx caitom http://myforce.ru perynvpyerca poccMiMcKUM 3aKOHOLATENLCTBOM,
HacToAwMM [loroBopom, MonnUTUKOM KOHOUAEHLMANBHOCTH, @ TAKKE YCIOBUAMMU UCMOb30BAHUA OTAENbHBIX YCAYT.

2.6. Hactoawumit [lorosop aeicrteyeT B pamkax K P® Cratba 435, a Takxke npoumx ctaten K PO n 3akoHomaTenncTBa,
pernameHTMpyLoLLMX NOPALOK 3aKN04EeHNA 1 ncnosHeHuna Jorosopa odepTbl.

2.7. [laBas cBoi AKuLenT, 3aKa3umKk 6e30roBopoYHo 1 6eCNPEKOCIOBHO B NOHOM Mepe NPUHUMAET BCE NONOKEHUSA U YCI0BUIA
[oroBopa, BK/IOYasA BCE €ro NPUIONKEHUs, PErNaMeHTbl, MHCTPYKLMK, cneunduKkaumm u XapakTepucTuku yeayr. Ecam
3aKa3umK He MPUHUMAET Kakue-nnMbo NyHKTbl UAK ycnoBua [loroBopa UM YacTUYHO C HUMW He COrnaceH, OH MmeeT
npaBo He faBaTb cBOW AKLeNT odepTbl.

271. B HEKOTOPbIX Cay4yaax, Korga ycnyru UcnonHutena L[OMKHbI 6bITb OKasaHbl 3a|<a3qv1|<y co CHELI,VId)M‘-IECKMMM
ycnosnamm pa6OTbI, BO3MOXHO U3meHeHune ycnosmﬁ paGOTbI C 3aKas4ymMKom npn noannMcaHnn NHANBUAYanAbHbIX
AOMNONHUTENbHbIX cornaweHun K ﬂ,oroaopy. [laHHOe cornaleHme cocTaBaseTca no YCMOTPEHUIO McnonHutena n
C ero cornacuma, npn asTom 3aKa34nK He MOXKET HaCTanBaTb HA €ro NOANMUCaHUN.

2.8. OpurnuHan Hactosawero [lorosopa pasmelleH no topuauyeckomy agpecy UcnonHutens: 344000, PoctoBckan obnactb, ©
PoctoB-Ha-[loHy, BopoLwmnaoBcKuii Np-KT, 4. 82/4, oduc 99.

2.9. Hacroswmit lorosop odepTbl pasmeLleH B ny6aMuHOM focTyne no cebinke http://myforce.ru

2.10. EAMHCTBEHHO BepHbIMA, aKTya/lbHbIl W MOJIHbIA NepeyeHb YCAyr, UX CTOMMOCTb, XapaKTepUCTUKA M MeToAbl
npefocTaBneHms 3aKasumKy ¢ yueTom cnocobos onnaTbl onncaHbl B MpunoxkeHne Nel k Jorosopy. MHaa nHpopmauma
Ha Apyrux pecypcax, B ToM uncne, Ha Cainte MicnonHuTens, peknamHbIX CTpaHMLAxX U akkayHTax MicnonHutens, B JInuHom
KabuHeTe 3aKasuuKa, NpeseHTauuaX, B CTaTbAX U UHOOPMALIMOHHBIX MaTepuanax, PasmeLLeHHbIX B CETU UHTEPHET,
MOXET OT/IMYATbCA OT AEeNCTBUTE/IbHOCTU U He ABAAETCA A0CTOBEPHLIM WCTOYHMKOM MHPopmaumu o6 ycayrax
NcnonHutensa, MeToA0B MX OKa3aHWUA, UX CTOMMOCTH, U MOPAAKa pacyeTos.
- UcnonHutenb pekomeHAyeT npeABapuUTesIbHO YTOUHATb XapaKTEePUCTUKM YCAYr Y CMeuuannuctoB KOMNaHUKM Wan
ceepaTca ¢ MpunoxkeHnem Nel.

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
Ecnv Kako-nMBOoNyHKT BbI3bIBAaET COMHEHMA B JaHHOM [JOroBOpE, €ro TPaKTOBKa He MOHATHA MU ABOWCTBEHHA A5 3aKa3umMKa, HEOBXOAMM YyTOUHUTL OnpeseneHue
MyHKTa ¥ ero 3Ha4yeHue, nepes otnpaskoi ceoero Akuenta UcnosHutesto! B npotusHOM caydae, MCNoAHWUTENb CYMTAET, YTO 3aKasumK NPUHAA TPAKTOBKY McnoaHuTens no
Bcem nyHkTam [lorosopa.
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2.11. AcnonHUTENb MMeeT MpaBo B OAHOCTOPOHHEM MOPsAJAKE MeHATb ycnosusa [loroBopa, a TaKKe ero NpUuioNKeHUM,
PEernameHTOB, UHCTPYKLMI, CNeLMPUKaLmiA M XapaKTEPUCTUK OKasblBaeMbIX ycayr B itoboe Bpems v B itobom Buze.

2111 WUcnonHuTenb ob6a3yeTcs onoBecTUTb 3aKasuMKa o Byayuwiem BHECEHME M3MEHEHWMI cornacHo nyHKTy 2.8. 3a 30
AHEeW oT AaTbl BCTYN/EHUA USMEHEHMWI B CUAY NyTeM Ny6AMKaLMM HOBOW pefaKLmu JoroBopa v ero npuioKeHun
Ha caiTte http://myforce.ru. 3akasumnk 06s3yeTca camocToATeIbHO NPOBEPATL U3MeHeHMWs ycnoBuit [loroBopa v
ny6AnKauum HOBbIX pefakuuii Ha caiTe UcnonHuTens.

21111 WcnonHuTenb MMeeT NPaBo NPOBOAUTL MHGOPMALIMOHHbIE PACChIIKM Ha MOYTOBbIN aKKayHT (e-mail nouta)
3aKasuuKa c onoseLleHNem o ByayLMX U3MeHeHusAX B [LoroBope v NPUIOKEHUAX, NPU 3TOM, He NPOBePsAS
[OCTOBEPHOCTb U PaboToCnocobHOCTb AaHHOIO MOYTOBOrO ALLMKA, €ro AOCTYNHOCTb A1A 3aKasuuKka, uam
BO3MOKHOCTb 3KCMJyaTaL M1 N0 Ha3HAYEHMIO.

21112. OTBETCTBEHHOCTb 3a He3HaHMe 3aKa3umKa O rpAayLMX U3MeHeHuAx B JloroBope odepTbl CHUMAETCAa C
UcnonHutena B Tom caydae, ecan McnonHuTens onybaMKoBan HOBYKO pegakumto [oroBopa Ha cauTte
http://myforce.ru3a 30 gHelt go AaTbl BCTYNAEHUA USMEHEHUIA B CUAY.

21113. Ecau 3aKasuuK MMeeT NpaBO HEe COrallaTbCA C HOBbIMKU ycnoBuAmM J[loroBopa. B faHHOM cnyyae CTOPOHbI
cymTatoT, 4YTo [loroBop odpepTbl B HOBOM pefaKLMW He CYMTAETCA 3aKNHUYEHHbIM C 3aKa34yMKOM, TaK KakK
3aKa3ymnK 0To3BaN CBOM AKLenT.

211131 B Cnhydae ecnu 3aKa3uunK oT3biBaeT AKuent, MicnonHutenb He KOMHEHCMPVETy6bITKM 3a|<a3qvn<y, a
MCNONMHAET ONnNavYeHHble yCcnyrn no Crapbim ycnosvmm,ﬂ,oroeopa B Nno/sHom obbeme A0 AaThbl
BCTYyNnneHuA NU3MEHEHWN.

211132 PerVICTpaLI,MFl d)aKTa OT3blBa AkuenTa 3aKas4mKa peannsyetca 3a CYET OTNpPaBKKM UM
COOTBETCTBYHOLLENO 3aABNEHNA Ha NoYTOBbIN aapec UcnonHutena.

2.12. Peknama Ucnonuutens, ero CaiTbl, JIMUHbIA KabBUHET, Npe3eHTaLMM, KOMMepYeckme npeanoxeHus, baHHepbl B ceTu
nHTepHet, CTaTbn M MHOOPMALMOHHbIE MaTepuanbl B CETU MHTEpPHET, GOpMbl 06paTHOM CBA3M, U MHblE UCTOYHMKK
nHdopmaumum 06 ycayrax McnonHmtensa — He asaawoTtca NybamuHon opeptont UcnonHutens.

2.13. AcnonHUTENb UMEET NPaBO NPOBOAMUTL aKLMU UK OBBABAATL CKUAKMU TOBKO NyTem My6aMKaumMmM cCOOTBETCTBYIOLLErO
pacnopsKeHua (NoANUCaHHOTO 1 3aBEPEHHOTO NeYaTbio JOKYMEHTA) C yKa3aHMeM BPEMEHHbIX MPABOK K LLeHam CBOMX
YCNYTr W CpPOKa AEeNCTBMA AaHHbIX aKUMI U CKMAOK Ha cBoem CailTe unu nytem MHGOPMALIMOHHOM PaCCbIIKM Ha
3/71EKTPOHHYIO NOYTY 3aKasuuka.

2.14. UcnonHWUTeNb MMeET NPaBO HAYUCAATbL 3aKasumKy BOHyCHble cpeacTsa Ha banaHc B ntoboe Bpema u B 1t06OM nopsaake
no cBoemy ycmoTpeHuto. [aHHble GOHyCHble cpeacTBa He ABAAIOTCA OTN/ATOW ycnyr McnonHuTens co CTOPOHbI
3aKas3uumKa 1 He NOATBEPNKAQIOTCA BbINMCKOM MO 6aHKOBCKOMY cyeTy. [laHHOe HauncneHue 6OHYCHbIX cpeacTs Ha banaHc
ABNAETCA YHUKANbHOM CUCTEMOM CKMAKM 3aKasumnKa. boHyCHble cpeacTBa MOryT H6biTb HAUYMCEHbI TO/IBKO NOC/E ONAaThbl
3akasuunkom ycnyr UcnonHutena.

2141. PasHuua mexay BoHYcHbIMK cpeacTBamu Ha banaHce J/IMYHOro KabuHeTa M HaMUMEM CPeACTB, NOAYYEHHbIX OT
onnatbl ycayr UCnonHWTens, paccymTbiBaeTcss MyTem CBEePKU AOBMNKEHWUA cpeacTB No HaHKOBCKOMY cuyeTy
McnonHuTens no naatexkam, KOTopble COBEPLUMA 3aKa3umK B No/ib3y McnonHuTena 3a ero ycayru. Ecam 3akasumk
XO4YeT YTOYHUTb COCTOAHMEe cBoero banaHca Ha HaAMuMe OCHOBHbIX CPeacTB (OMAadveHHbIX 33 YCayru
McnonHutens) n 6oHycHbIX (KoTopble MCNOAHUTENb HAYUCAWUA B BUMAE CKMAKM), TO 3aKa3umnk obasaH obpaTtutca
K McnonHutento nocpeactsom ¢yHKUMOHana JinuHoro kKabuHeta (pasgen: Tex. noanaeprKKa), M 3aKasaTb pacyet
cBepKku. UcnonHutenb obasyetca B TeueHue 15 AHeN NpPoBECTM AaHHbIM pacyeT M B cBoBoaHOM dopme
npeaocTaBuTb OTBET 3aKasuuMKy Ha ero obpauweHue nbbiM  AOCTynHbIM cnocobom (McnonHutens
CaMoCTOATE/IbHO BblBMpPaeT cnocob A0CTaBKM OTBETA 3aKa3UMKy N0 CBOEMY YCMOTPEHMIO).

21411 3aKasuuK He umeeT NpaBo TpeboBaTb OT McNoAHWUTENsA NPeAOCTaBNEHUA BbIMMUCKM N0 6aHKOBCKOMY cYeTy.

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
Ecnv Kako-nMBOoNyHKT BbI3bIBAaET COMHEHMA B JaHHOM [JOroBOpE, €ro TPaKTOBKa He MOHATHA MU ABOWCTBEHHA A5 3aKa3umMKa, HEOBXOAMM YyTOUHUTL OnpeseneHue
MyHKTa ¥ ero 3Ha4yeHue, nepes otnpaskoi ceoero Akuenta UcnosHutesto! B npotusHOM caydae, MCNoAHWUTENb CYMTAET, YTO 3aKasumK NPUHAA TPAKTOBKY McnoaHuTens no
Bcem nyHkTam [lorosopa.
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3. Mopaaok 3aknwoueHua florosopa-odpeptbl. Pernctpauma u JInuHbiid KabuHet 3aKasumKa.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

[Jorosop cuntaeTca 3aKkN04EHHBIM B PocToBe-Ha-[loHy ¢ MOMeHTa nonyyeHus McnonHutenem nibopmaumm ob akuente
ny6anuHol odpepTbl 3aKa3UMKOM.

KenaHue 3aKkn04nNTb ﬂ,oroaop ABNAETCA ,CI,O6pOBOl]beIM n CBO60,CI,HbIM, 3aKa34ymMK 03HAKOMNEH, OCO3HAET U NpUHNMaeT
N3/10’KeHHble 06s3aTeNbCcTBa.

Kaxpaa CropoHa 3aBepsAeT gpyryto CTOpOHy, 4TO MMeeT BCe Haasexale obopmaeHHble npasa, MOAHOMOYMA U
opobpeHusa, Heobxoanmble AN 3aKNOHEHUA [loroBopa U UCNONHEHUA 06A3aTeNIbCTB, NPeAYCMOTPEHHbIX HACTOALLUM
[orosopom.

AkuenTom (NonHbIM M 6e30roBOPOYHLIM MPUHATUEM) YCN0BUIA Ny6aMYHOW odepTbl cuYMUTAeTcA OCyLLecTBAeHWe
3aKkaszunkom Nboro 13 cneayroLLmux 4encTBuiA:

- perucTpaums Ha Caite u noaTeep:aeHMe GaKTa 03HAKOMNEHUSA U COFNACUA C YCNOBUAMMU NYBAUYHON odepTbl NyTEM
3an0/IHEHUA JAHHbIX PErUCTPALLUOHHOW GOPMBbI C YCTAHOBNEHHBIM BIAXKKOM;

- noaTBepKAeHUe daKTa 03HAKOMJIEHUA U COTMAcUsA C yCI0BUAMM NybaMYHOW odepTbl NOCPeACTBOM MMetoLLerocs
¢dyHKLMOHaANa B JIMYHOM KabuHeTe;

- onnata ycnyr UcnonHutens, KOTOpYyto 3aKa3unK BHOCUT nocpencTteom MCNOJIb30BaHNUACUCTEMDI OHJ1alH-Kaccbl
MAn Npn onnate No BbICTaBNEHHOMY CHETY,

- Ha4yano UCMONb30BaHMUA KaKoro-n1Mbo cepBucCa Uam ero otaeibHbIxX d)yHKLI,MVI 3aKasunKom.

B Cny4yae Hecornacuma 3aKasuMKa C KakMM-1Mbo U3 NonoXKeHui Ll,orosopa, 3aKa3uuK He BMpase MUCNo/1b30BaTb Cai,
NnyHbIn Ka6MHeT, a TaKXe maTepuanbl, XpaHAlwmneca B pasaene basa 3HaHun. B Cnydae ecnm UcnonHutenem 6binn
BHECeHbl Kakue-nMbo M3MeHeHuA B ﬂ,orosop, C KOTOopbimu 3aKa34ymMK He cornaceH, OH obA3zaH NpeKpaTnuTb
ncnonb3oBaHue CaiTa. an 3TOM K OTHOWeEHUAM, BO3HUKWKMM B nepunon UCNONb30BaHUA 3akasunkom Calita,
NPUMEHAIKOTCA NONOKEHUA AeVICTByiOLLI,eFO Ha TOT MOMEHT Ll,orosopa, €C/IN UHOE He YCTAaHOBNEHO AONONHUTENBHO.

[ns Toro uto6bl BOCNoNb30BaTbCA CaliTOM UM HEKOTOPLIMU OTAENbHLIMU ero GpyHKUMAMM, 3aKa3umKy Heobxoarmo
NPoWTM Npoueaypy perucTpaumm v ayteHTUdUKaumMm, B pesynbTaTe KOTopoW byaeT co3gaHa M HacTpoeHa y4yeTHas
3anuchb — JINYHbIA KabuHeT.

[ns pernctpaumu 3aKa3umk npefocTaBAseT TOYHYD M [OCTOBepHylo MHdpopmauuio o cebe no Bonpocam,
npeanaraembim B Gopme perncrpauum, u obasyeTca noaaep:Kusatb 3Ty MHPOPMALMIO B aKTyalbHOM COCTOAHUWU. B
c/lyyae NpenocTaBiAeHUs HenpasAMBOM, 3aBESOMO NIOXKHOM, MCKAXKeHHOW, ownbo4YHON, MHPopmauum UcnonHutens
cHMMaeT c ceba Bce 06A3aTeNbCTBA U OTBETCTBEHHOCTL N0 [lOroBOpY, a TakKe UMeeT NPaBo B OAHOCTOPOHHEM NopsAaKe
pacTtoprHyTb Jorosop 6e3 KomneHcaumm yobITKOB 3aKa3umKy.

361 [Ona ayTeHTUOUKaUMM 3aKa3umK 0bs3aH 3anN0HUTL AaHHbIE BO BKAaAKe J/IMuHoro kabuHeta «Mpoduab KomnaHUm,

a umeHHo: MHbopmaumsa o KomnaHuM 3akasumnka, MHbopmaums o GU3MUECKOM KOHTAKTOM nuue (BpemeHHOM
Bnasenble JInyHoro KabuHeTa), a Tak:Ke PeKBU3UTbI NnaTenbLUmKa (opuanyeckoe Lo unm Grusnyeckoe unLo).
be3 yKkasaHua gaHHOM uHbOpMaLMM McnonHWTeNb MMeEeT NpPaBoO MPUOCTAHOBUTb OKasaHWE CBOMX YCayr
3aKasumKy A0 MOMEHTa, MoKa 3aKa3uuK He BHeceT Heobxoaumble [aHHble B COOTBETCTBYOLLME pa3gensl. B
c/lyyae NnpeaocTaBieHUsa HeBEPHbIX AaHHbIX No Ntoboii NpuurHe, UcnonHuTens AeicTByeT B pamKax NyHKTa 3.6.

3aka3uuk npepocrasnset McnonHutenio npaBo Ha 06paboTky MHPopmauum o cebe B COOTBETCTBUM C YCNOBUAMM
HacToAwero [loroBopa, Kak CamMoCTOATENbHO, TaK U C NpuWBAEYEHUEM TpeTbux /uL. lMepcoHanbHas MHPopmaums
3aKka3umka, cogeprkalasnca B J/IMUHOM KabuHeTe, xpaHuTca u obpabatbiBaeTcs McnonHUTENEeM B COOTBETCTBUU C
ycnosuamu MoAnTUKM KOHOUAEHLMANBHOCTY.

Mpu pernctpaumm 3aKasumK CamoCTOATENbHO BblbUpaeT cebe NOrMH (agpec 371eKTPOHHOM NouTbl 3aKkasuuKka /
MOBUNbHBIM HOMep TenedoHa) M maponb Ana AocTyna B JIMUHbIN KabuHeT. McnonHuTens BnpaBe yCTaHaBAMBaTb
TpeboBaHWA K NOTMHY Naponto (4auHa, fONYCTUMbIE CUMBObI U T.4.). McnonHuTens He XpaHUT naponaun ot JInyHoro
KabuHeTa 3aKasuuKa. B cnyyae yTepu napons, HECAaHKLMOHUMPOBAHHOTO A0CTyna B JIMUHbIN KabuHeT 3aKasuuKka

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
Ecnv Kako-nMBOoNyHKT BbI3bIBAaET COMHEHMA B JaHHOM [JOroBOpE, €ro TPaKTOBKa He MOHATHA MU ABOWCTBEHHA A5 3aKa3umMKa, HEOBXOAMM YyTOUHUTL OnpeseneHue
MyHKTa ¥ ero 3Ha4yeHue, nepes otnpaskoi ceoero Akuenta UcnosHutesto! B npotusHOM caydae, MCNoAHWUTENb CYMTAET, YTO 3aKasumK NPUHAA TPAKTOBKY McnoaHuTens no
Bcem nyHkTam [lorosopa.
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TPETbLUM TNLUOM, B3/IOMA aKKayHTa U NpPOYUX ,El,ei;iCTBVlﬁ ¢ JINYHbIM KabuHeToM 3aKasuuKa, KOTOpble 6b1an nposeaeHbl
HEe NO XeNaHuo 1 BoAM 3aKaszumKa, McnonHUTeNb OTBETCTBEHHOCTU He HeceT.

3.9. 3aKasuMK CaMOCTOATE/IbHO HeceT OTBETCTBEHHOCTb 3a 6e30MacHOCTb (YCTOMYMBOCTbL K YraAblBaHWIO) BbIGPAHHbLIX MM
YHUKaNbHbIX MAEHTUOMKALMOHHBIX AaHHbIX, @ TaKXe camocTosTesbHO obecneumBaeT MX KOHOMAEHLMANbHOCTD.
3aKa34yMK CamoCcToATeIbHO HeceT OTBETCTBEHHOCTb 3a BCe AeNCTBUA (a TaKXKe 1X MocaeacTBna) ¢ Mcnonb3osaHuem Caita
noj CBOEl y4eTHOW 3anucbio, BKAOYAA Caydau 406POBOAbHOM Nepedadn 3akasuMKoM AaHHbIXAAA AOCTyna B CBOW
JINYHbIA KabMHET TPETbMM ANLAM Ha Nto6bIX YCI0BMAX (B TOM YMCae NO A0roBopam Wau cornaweHunam). Mpu stom sce
aenctena Ha Calite Yepes J/IMuHbIN KabMHeT 3aKa3umnKa CYUMTAOTCA BbIMOJAHEHHbIMM OT EFOMMEHN U UMEIOT IopUAMYEcKoe
3Ha4YeHMe, 33 UCKAOYEHNEM CyYaeB, Koraa 3akasuuK, B NopsaaKe, npeaycmoTtpeHHom n. 3.10., ysegomun UcnonHutens
0 HeCaHKUMOHNPOBaHHOM gocTyne K CaiTy McnonHUTens c Ucnoib3oBaHMem yuyeTHoM3anuney 3akasumka n/mam o nobom
HapylweHnn (NoA03peHUAX O HapylweHun) KOHPUAEHUMaNbHOCTM CBOMX CPEeACTB A0CTyna K JIMYHOMY KabuHety
(napons).

3.10. 3akasuMKk o6nA3aH B TeyeHMe 1 (ogHoro) paboyero AHA yBegoOMMTb McnonHuTena o nwbom caydae
HeCaHKLMOHNPOBAHHOTO (He paspelleHHOro 3akasumMkom) aoctyna K Caity McnofHMTENs ¢ MCNo/Ib30BaHWEM YYETHOM
3anmMcK 3aKkasuuka u/uam o Nbom HapylweHnn (NoJ03PEHUAX O HapyleHUn) KOHOUAEHLMANbHOCTM CBOUX CPEaCTB
AoCTyna K JIndHomy KabuHeTy. B Lensx 6esonacHocTH, 3aKasumK 06s3aH CamoCTOATE/IbHO OCYLLEeCTBAATL be3onacHoe
3aBeplueHue paboTbl Mo CBOEN yHeTHOM 3anmchio (KHOMKa «BbiXxoa») No OKOHYaHMK Kaxaoi ceccum paboTbl ¢ CaiiTom.
McnonHutenb He OTBEYAET 338 BO3MOXKHYIO NOTEPIO UM NOPYUY AaHHBbIX, @ TaKKe Apyrie NocneacTema Noboro xapakrepa,
KOTOpble MOryT NPOU30ITM M3-3a HapyLleHNA 3aKa34uMKOM MONOMKEHMI 3TOM YacTh Jorosopa. B cnydae obHapyKeHWs
AeNCTBUI YKa3aHHbIX B HACTOALLEM NYHKTe MicnofHUTeNb NPUHMMAET Mepbl MO UX YCTPaHeHuto He 6onee Yem 3a 3 (Tpu)
paboumx AHA nocne NoayYyeHus yBeAOMNEHMA OT 3aKasuMKa, ecan gaHHble Mepbl Mory BbiTb peann3oBaHbl C KakUM-
NMBO NONOXKUTENbHBIM PE3Y/IbTAaTOM.

4.MpaBa u 0693aHHOCTU CTOPOH

4.1. 3aKa3uuK obasyerca:

411 anHMMaTb M onnayneaTb yCayru McnonHuTensa B COOTBETCTBMMN C yCcnosmamMmmn HactoAawero Ll,orosopa;

412. NepepasaTb McnonHuTeno MHGOPMALMIO U LLOKYMEHTALMIO, HEOBXOAMMYIO ANA OKa3aHua McnonHuTenem ycayr no
HacToswemy [orosopy c cobntogeHmem npasun u TpebosaHuii HacToawero Jorosopa;

-BK/IIOYAA TaK¥Ke: AOCTYMbl OT JOMEHHbIX UMEH, AOCTYMbl OT XOCTUHIa U BUPTYasibHbIX cepBepoB, AocTynbl 8 CRM
C npaBaMu WHTErpaTopoB, M Mnpouyto MHbopmaumio, KoTopaa Tpebyetca McnonHuTento no nwbomy suay
oKasbliBaem ycnyr u3 MpunoxkeHua Nel (npanc-nucr).

413. B TeueHue 1 (ogHoro) paboyero aHa MHbopmmpoBaTth UcnonHutens o6o Bcex 06CTOATENLCTBAX, KOTOPbIE MOTYT
NoBAWATb Ha UcnonHeHne CTOpoHamu HacToswero [lorosopa;

414. OcywectBnaTb 06pabOTKYy MOJYYEHHbIX AaHHbIX KAMeHToB, B TOM uucie MX 3asABOK, B COOTBETCTBUU C
TpeboBaHMAMM OENCTBYIOLWLEro 3aKoHoAaTeNbeTBa Poccuiickon Peaepaumm o 3alLmTe NepcoHaibHbIX AaHHBbIX;

415. He ncnonb3oBaTtb AaHHble KAMeHTa B MHbIX Lensx, KpOMe Kak A/ OKasaHUA CBOMX yCAyr no 3asBKe COrfacHo
ycnoBuit 3aKasa;

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
Ecnv Kako-nMBOoNyHKT BbI3bIBAaET COMHEHMA B JaHHOM [JOroBOpE, €ro TPaKTOBKa He MOHATHA MU ABOWCTBEHHA A5 3aKa3umMKa, HEOBXOAMM YyTOUHUTL OnpeseneHue
MyHKTa ¥ ero 3Ha4yeHue, nepes otnpaskoi ceoero Akuenta UcnosHutesto! B npotusHOM caydae, MCNoAHWUTENb CYMTAET, YTO 3aKasumK NPUHAA TPAKTOBKY McnoaHuTens no
Bcem nyHkTam [lorosopa.
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416. He BCTyNnaTb B NPaBOOTHOLWEHNA C Knnentamum, npuweawumnmm ot McnonHutens, 3a KOTOpPbIX HE 6bina npounssegeHa
onnaTta B COOTBETCTBUMK C YCNOBUAMU COTPYAHUYECTBA,

417. Npwu 3aknodeHun [loroBopa npefocTaBuTb McnonHuTento Hagnexawwmm o6pasom yLOCTOBEpPEHHble KOoMuu
COOTBETCTBYIOLUMX  AOKYMEHTOB, €C/M  [eATeNbHOCTb 3aKas3uMKa MOANEXWUT  JIMLEH3MPOBAHUIO UM
ceptuduKaumm, TpebyeT UHbIX paspelleHnid, cornacoBaHuii, uneHctsa B CPO 1 T.n. — B BUAE CKaHWPOBAHHbIX
Konwii, no TpeboBaHMIo MicnonHWUTeNs — Ha BymakHbIX HOCUTENSX.

418. MNpuHATb pe3ynbTaT paboTbl UcnonHUTeNs NyTem NoAnMcaHWA COOTBETCTBYIOLLErO aKTa nepefiaHHbIX (OKa3aHHbIX)
MHOOPMALMOHHBIX / KOHCYNbTALMOHHBIX / TEXHUYECKMX / MPOEKTHbIX YCAYT.

419. B cnyyae HeobxogumocTu nepegayun 3anasok B CRM cucteMy 3aKasumKa, MPOBECTU COOTBETCTBYHOLLME HACTPONKMN B
IMYHOM KabuHeTe B pasgene «WHTerpaumm». Mpu 3Tom WCnonHUTENb He HeceT OTBETCTBEHHOCTM 3a
paboTocnocobHOCTb HACTPOEHHOW MHTerpauuun, eciuM f[aHHasa HacTpoliKa nposogunacb 6e3  yyactus
McnonHutena.

4110. B cnyyae Heo6XOAMMOCTM MOYYEHUA KAKUX-NMOO KOHCYNbTaUMA MO UCMONHEHWUIO ycayr WcnonHutens,
No/ab30BaHMUIO JINUHbIM KabUHETaM M ycayramu, NpeacTaBieHHbIMU B HEM, MPOBEAEHUIO NPOLLEeAYP aBaHCOBbIX
onnart 3a ycnyru UcnonHutens, 3akasunk 0bssyertca 06paLLaTbCs B TEXHUUECKYIO NOAAEPKKY JIMuHOro KabuHeTa
BO BKNagAKe «Tex.noALepiKKa.

4111. He mucnonb3oBaTtb mMmaTepuanbl B CBOEWN XO3AMNCTBEHHOW 0EeATEeNbHOCTU, KOTOpPbIEe UcnonHutenob O603Ha‘-ll4ﬂ, KaK
CBOIO MHTENNEKTYA/IbHYIO COBCTBEHHOCTb.

4112. He nepeaasatb O0CTynbl K maTtepuasiam, KOTopble 3aKasuuK nosy4ynn OT OKasaHuA McnonHntenem ycnyr u3
anl]O)KEHMFl Ne4 TPETbUM NNLLAM 6e3 cornacoBaHun ,CI,aHHOl;i nepeaayvn c McnonHutenem B TMCbMEHHO BMAE.

4113. He nononHaTb 6anaHc JInuHoro KabuHeTa (BHOCUTb cpeacTBa Ha cyeT McnonHutens), 6e3 npenBapuUTeNbHOIO
3akasa Kakux-nmbo ycnyr McnonHutens.
41131. Ecnu 3akasumK npoBoguT nononHeHme 6anaHca JSinyHoro KabuHeTa gns aBaHcosow (100% npegonnaTa)
onnatbl ycayr UcnonHutena 6e3 ToYHOro NOHUMaHMSA, Kakue ycayrn McnonHuTens emy Hy»kHbl / nam byayt
OKasaHbl B ganbHenwem, McnofHUTeNb NPUHMMAET AaHHble AEHEeXHble CpeacTBa g/aa onnaTbl Noboro
dopmarta 3akasa ycnyrm u3 MpunoxeHusa Nel, u npu oTCyTCTBME NOAYYEHUA OT 3aKa3umKa MHPopmaLmm o
HeobxoaMMoM 3aKase, CaMOCTOATE/NIbHO CO3A4aeT A/1A Hero 3aKa3 M OKasblBaeT YC/YrM COracHO TOM
UHbOpMaLMN U Tex NpeanodYTeHWId 3akasumKka, KoTopble CTanan poctynbl McnonHuTtento B npouecce
pernctpaumnm JIndHoro KabnHeTa 3aKasuMKOM 1 ero NoOBeAEeHNA B ero uHTepodelice.

4114. He YAANATb Tekyuume 3aKasbl M He OTKA3bIBAaTbCA OT HUX U3 anﬂO)-KEHMFI Nel, ecam UcnonHutens npucTtynun K
MCNOJIHEHUIO CBOUX YCNYT, U UICNONHAET CBOU YCNYTU HaaNeXalnm o6pa30M M Hagnexallero Kkayecrsa.

4.1.141. 3aKasyuK He umeeTt npaBa 0TKa3aTb OT yCcnyr UcnonHuTena no ceoen UHUNLUMATUBE eCNN OHU!

411411,  Bblnun onnadeHbl B nosHon mepe (100% npeponnata) u UcnonHuTenb yxe npuctynua Kk McnonHexuto
CBOMX YCYT COrnacHo ycnosuam lorosopa.

4115 He konupoBatb / He npucBanBaTh / He ayb6aMpoBaTh / He NepenpoaasaTth / He NpoaaBaTh / He cAaBaTh B apeHay/
He npucBamnsaTb BuU3Hec-npouecchl MIcnonHUTens, Hoy-xay, a TakKe cuctembl paboTbl JINYHOro KabuHeTa U Koaa
ana 3BM, Kotopbiii UcnosHMTeNnb UCNoNb3yeT B paMKax HacToswero JJorosopa.

4116. He npeacTaBnatbea MMeHem McnonHUTeNs, He AeMCTBOBATb OT €ro MMEHW, a TaKXKe He UCMOo/b30BaTh PEKBU3UTI
U MHPOPMALMOHHbIE pecypcbl (B TOM yucne caliTbl U UHble nNporpammbl ans IBM) UcnonHutens, B noboe

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
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Bpems 1 B Nt060M BUAE, U ANA Nt0ObIX Liesiel, B TO YMcAe (HO HE UCKOYan MHOMO) U B MOMEHT UCMONHEHUS yCayr
McnonHntena ana 3akasuumka.
4116.1. 3aKas3uMK MMeeT NPaBo No/b30BaTbCA JINYHBbIM KaBMHETOM TOILKO B Mpouecce NoyYeHusa ycayr ot
McnonHuTena o MOMEHTA, NOKA OHW He ByAyT OKasaHbl MOJHOCTLIO COrIacHO ycnoBMAm [lorosopa.

4.2. 3aKa3uuK nmeert npaso:

421. WUcnonb3osaTtb NoJly4eHHbIE OT UCMO/1Ib30BAHUA Caiita pe3ynbTaTbl B LEeNAX, HE NPOTUBOpPEYHaLnX ,Cl,ei;ICTByPOLLI,EMy
3aKOHO4ATEeNbCTBY U YCNOBUAM HaCToALLETO ﬂ,oroaopa.

422. MNpoBepATb X0 M KAuyecTBO OKa3blBAeMbIX YC/Iyr, HE BMELUMBAACb NPV 3TOM B OMNEPATUBHO-XO3ANCTBEHHYIO
[eATenbHOCTb MCNonHWTeNs npu OKasaHUWM AaHHbIX YCAYr MyTem OTNPaBKM COOTBETCTBYHOLLEro 3anpoca B
TEXHUYECKYIO NOAAEPHKKY Yepes JINUHbIN KabuHeT.

423. WNcnonb3osaTtb nosly4eHHble MmaTepunanbl U3 Bbasbl 3HaHU NcnonHutena B J/InuHom KabuHeTe B nepuog AEVICTBMH
ﬂ,orosopa no csBoemy YCMOTPEHUIKO B pPaMKax ,CI,EI;'ICTBVIOLLI,EI'O 3aKoHogaTenbcTBa. McnonHutenb He Hecet
OTBETCTBEHHOCTU nepen 3aKas4ynKkom wu TPETLUMU NULUAMU, €CQIN MaTePUanbl, LOKYMEHTbI, CTaTbn, N NpoYan
MHd)OpMaLI,Mﬂ B base 3HaHuWI JlnyHoro Ka6MHeTa, BC/IeACTBME €€ WUCMOJ/b30BaHMA 3aKasuMKam, a TaKxe
MCcnonb3oBaHMe 3aABOK 3aKa3uMKOM, NPUYNHAT MaTepMafIbeIﬁ nnun MOpaﬂbeIl;'l Bpen TpeTbMm nuam nnun
3aKa3‘-IVIKy. 3aKa34MK CaMOCTOATENbHOCTb HeceT NOJIHYHO OTBETCTBEHHOCTb 3a UCNOJ/Ib30BaHUE MHdJOpmaLI,VIOHHbIX
mMaTepunanos n npegmeToB OKa3aHUA YCayr.

4.3. 3aKa34yuK He umeeT npasa:

431 3arpy>KaTb, nocblNatb, nepenasatb Uan nobbim APYyrmm cnocobom pasmeLwaTb M/MI’IM PacnpPoCTPaHATb KOHTEHT,
KOTOprl‘;I ABNAETCA HEe3aKOHHbIM, BPeOOHOCHbIM, KNneBeTHU4YeCKnM, 0CKOp6I]FIET HPaBCTBEHHOCTDb,
AEMOHCTPUpyeT (MI'IVI ABNAETCA nponaraHp,on) Hacnnna n XeCTtokoCTU, HapyllaeT npasa MHTEI]IIEKTyaﬂbHOﬁ
CO6CTBEHHOCTM, nponaraHguUpyetT HEeHaBUCTb M/MJ’IM ANCKPUMUHaUMNIO mo,qe17| Nno PasNInNYHbIM MPU3HAKaM,
cooepxut OCKOp6/’IEHMF| B agpec Kakux-nmbo nny, nan opraHM3au,m71, COOEPHKUT 2/IEMEHTDI (VIHM ABNAETCA
nponaraH,qoﬁ) NPpUMeHeHNA NI MHOTO NCNONIb30BAHNA HAPKOTUYECKUX BELECTB U UX aHAN0roB, B3PbIBYATbIX
BeLWeCTB U1 UHOIO OPYXKUA; MHbIX 21EMEHTOB, NPOTUBOPEYALLMNX 3aKOHaM PdB MHTepd>e171ce NnyHoro KabuHeta
u ero 6a3 AaHHbIX.

432. 3arpyaTb, NocbliaTh, NepeaasaTb UAK N06bIM APYrMm cnocobom pasmelLaTtb U/WaM pacnpoCcTPaHATb KOHTEHT, Npu
OTCYTCTBMM MNPaB Ha TaKne AeNCTBUA COMMACHO 3aKOHOAATENbCTBY UM KaKUM-TMB0 4O0rOBOPHbLIM OTHOLLIEHWUAM C
McnonHutenem.

433. MWcnonb3oBaTtb mMmaTepuanbl Basbl 3HaHWi ¢ HapyweHnem ,D,eVICTByiOLU,erO 3aKOHO4aTe1bCTBa.

434. 3arpyKaTb, NOCbLIaTh, NepesaBaTh UM NOObIM APYrMm cNocobom pasmeLlaTtb U/UaM PacnpocTpaHATb Kakue- 1Mbo
MaTepuanbl, COAEpPIKAlLMe BUPYCbl WAM  [pYyrMe KOMMbIOTEPHbIE KoApl, Gailnbl WMAM  Nporpammbl,
npefHasHayeHHble AN  HapyLWEeHWA, YHUYTOMKEHUA JMBO OrpaHuuYeHus QGyHKLUMOHanbHOCTM ntoboro
KOMMbIOTEPHOTO UM TENIEKOMMYHWUKALMOHHOrO 060pYyA0BaHMA, WAW NPOTrPamm, [ OCYLLecTBAeHUn
HeCcaHKLMOHUPOBAHHOrO A0CTyNa.

435, He CaHKUMOHMPOBAHHO COBUPATb, XPaHUTb, U 06pPabaTbiBaTh NePCOHa/bHbIE AaHHbIE APYIUX AUL, B JINYHOM KabuHeTe
Mcnonnutens.

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
Ecnv Kako-nMBOoNyHKT BbI3bIBAaET COMHEHMA B JaHHOM [JOroBOpE, €ro TPaKTOBKa He MOHATHA MU ABOWCTBEHHA A5 3aKa3umMKa, HEOBXOAMM YyTOUHUTL OnpeseneHue
MyHKTa ¥ ero 3Ha4yeHue, nepes otnpaskoi ceoero Akuenta UcnosHutesto! B npotusHOM caydae, MCNoAHWUTENb CYMTAET, YTO 3aKasumK NPUHAA TPAKTOBKY McnoaHuTens no
Bcem nyHkTam [lorosopa.
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436. BblgaBatb cebn 3a Apyroro 4enoseka nan npeacrtaBuTeNIA opraHnU3auLmnm M/MIWI C006LLI,ECTBa 6e3 AOCTAaTO4YHbIX Ha TO
npas, B TOM 4YnUcne 3a COTPyaHUKOB UcnonHutens, 3a MoAepaTopos, 3a BraaeibLa CaiiTa, a Takxe NPUMEHATb
nobble apyrue d)OprI 1 cnocobbl HE3aKOHHOIo npeacTtaBnTeNbCTBa APYrux 11U B CETU, a TaKKe BBOOAUTb APYIUX
3aKasunKkos naum McnonHutena s 3a6ny>|<,u,eHl4e OTHOCMKTE/IbHO CBOMCTB U XapPaKTePUCTUK KaKux-nmbo Cy6'bEKTOB
AN 06bEKTOB Ll,orosopa, neronpeamerta.

43.7. Wcnonb3oBaTb CaliT HEHaA/IeXKaLLMM 06pa3om, T.€. NbITaTbCA BMELLATbCA B ero paboTy UK NOAYUUTb K HEMY A0CTYN
B 06X04 CTAHAAPTHOrO MHTepdenca M MMEILWMXCA WMHCTPYKUMA, a TaKKe npegnpuHUmaTb AeUCTBUN,
HanpaBs/IEHHbIX HA NOAPbIB ceTeBOM 6e30nacHoOCTU B0 HapyLleHWUa PaboTbl NPOrPamMMHO-TEXHUYECKUX CPeacTs
CaliTa.

438. Bocnpou3soAuMTb, NOBTOPATL M KONUPOBATb, NPOAABATh M NEPENPOAABATb, @ TAKXKE UCMO/Ib30BaTh AN KaKuX- 160
KOMMepYECKuxX Lienei Kakme-nnbo yactu Caifta (BKNKOYan KOHTEHT, AOCTYMHbIN 3aKka3unky nocpeacrsom Caitos
“ maTepuanbl basbl 3HaHMI, a TakKe Pe3ybTaTbl UCNONHEHWA ycayr McnonHUTeNeM), UK AOCTYN K HUM, Kpome
Tex c/lyyaeB, Koraa 3akasumKk NoNyYnn Takoe paspeLueHue oT McnonHutens.

4309. COAeﬁCTBOBaTb ,D,EVICTBMFIM, HanpaB/1€HHbIM Ha HapylleHune OFpaHMHEHMﬁ 1 3anpeToB, Hanaraembix ﬂ,OI’OBOpOM,
nnAn nposounpoBaTb Takne AeﬁCTBMH.

43.10. /liobbim o6pa30M HapywaTb HOPMbl 3aKOHOAATE/IbCTBA, B TOM 4YMUCNEe HOPMbl MeXOYyHapoaAHOro npasa, nyrem
MCNO1Ib30BaHNA CBOMUX NPas., 06ﬂ33HHOCTeﬁ, M NONYYEHHbIX YCNYT NO HacToAlwemy ,ﬂ,OI’OBOpy.

4.4. UcnonHutenb obasyercs:
441. C NOMOLLbIO d)yHKLI,MOHana CaliTa 1 cBOUX COBCTBEHHbIX TEXHUYECKMX BO3MOXKHOCTEN OKa3aTb ycnyru ana 3aKas34uKa
,ﬂ,OGpOCOBeCTHO M Ka4yeCcTBeHHO, CornacHo rlle]O)KEHMIO Neo1l.

44.2. I'Ipoaecm HaCTpOVIKy dKKayHTa JlnuHoro KabuHeTa AnAa 3akasuuMka no cBoemMy YCMOTPEHUIO UcxogAa wU3
HEO6XO,EI,MMOCTVI HaN4YMSA TaKom HaCTpOﬁKM ANA OKa3aHUA CBOUX YCAyT.

443. OcywectBaatb cbop, XpaHeHue, nepeaady, 0b6e3nnunBaHne N yHUUTOXKeHMEe AaHHbIX KNMEHTOB B COOTBETCTBUMU C
TpeboBaHMAMM AENCTBYIOLLErO 3aKoHoAaTeNbCTBa Poccuiickoi Peaepaunm o 3awmuTe NnepcoHaibHbIX AaHHbIX,
ecau 3To TpebyeTtca oT MicnonHUTeNs B NpoL,ecce MCNONHEHNUA CBOUX YCAYT.

444. Ob6ecneynTb NPOrpaMMHbIMUK CPEACTBaMM NOCTOAHHbIN YUET UCNONHeHWA 3aKasa Ha CaliTe.
4.4.6. NpenoctaBuTb 3aKa3uMKy AOCTYN K MUHGOPMALIMUM O NOCTYNUBLUNX 33ABKaX.

447. ObecneunTb KOppeKTHYto paboTy CaitTa, unu B TeueHue 30 AHEWN YCTPAHUTL HEMONAAKMN.

44.8. PaccmaTtpuBaTtb NpeTeH3uu no Kadectsy 3aABOK KAMEHTOB M OTMEHATb HenoaTBep:KAaeHHble (bpakoBaHHble) B
npeaenax npoueHTa 6paka, B cayvae ecim 3To NpesyCMOTPEHO YC/IOBUAMM OKA3aHUA YCAYT U XapaKTePUCTUKOM
yenyr us MpunoxeHua Nel.

4.5. UcnonHutenb umeer npaso:
451 TonyyaTb OT 3aKasuuMKa AOMOSHUTENbHYIO WUHGOPMALMIO, HEOBXOAUMYIO ANA OKa3aHWA YCAyr Mo HacToAlemy
[JoroBopy.

452. N3meHATb LEeHY yCayr, nopAAOK UX OKa3aHUA, XaPaKTEPUCTUKU YCNYT, X cOogepKaHUe, Ha3BaHUE, CUCTEMY paCyYETOB.

453. MNpWUOCTaHOBUTL WMAM OTKA3aTbCA OT OKasaHua ycayru 6e3 npesapapuTencHoro ysefomsieHus u 6e3 Bo3BpaTa
ONNAYeHHON CYyMMbl, ecin e€ WCnoab3oBaHWe 3aKa3uMKOM COMPAXEHO C HapyLIeHWEeM YCTaHOB/IEHHbIX
TpeboBaHWA K MO/Nb30BAHMIO YC/IYroW, CO343eT Yrposy NpUUMHEHWA Bpeaa TPeTbMM JIMLAM, Hapywaet
TpeboBaHWA AENCTBYIOLLErO 3aKOHOAATENLCTBA MM ABHO HE COOTBETCTBYET OBLLENPUHATLIM MOPaNbHbIM U
3TUYECKMM HOPMAM WM UMEIOTCA NOA03PEHNSA O TAKUX HAPYLUEHUSX.

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
Ecnv Kako-nMBOoNyHKT BbI3bIBAaET COMHEHMA B JaHHOM [JOroBOpE, €ro TPaKTOBKa He MOHATHA MU ABOWCTBEHHA A5 3aKa3umMKa, HEOBXOAMM YyTOUHUTL OnpeseneHue
MyHKTa ¥ ero 3Ha4yeHue, nepes otnpaskoi ceoero Akuenta UcnosHutesto! B npotusHOM caydae, MCNoAHWUTENb CYMTAET, YTO 3aKasumK NPUHAA TPAKTOBKY McnoaHuTens no
Bcem nyHkTam [lorosopa.
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454. BpeMeHHO NpPUOCTAHOBWUTb OKasaHWe 3aKkasuuMKy YyCayr no Hactoswemy [loroBopy MO TEXHWUYECKUM,
TEXHO/IOTMYECKUM WM UHBIM MPUYMHAM, NPENATCTBYIOLLMM OKa3aHUIO YCIyr, Ha BPems YCTPaHeHUs TaKux
NPUYKH.

455. MpuBneKaTb TPETbUX WL, AN BbINOAHEHUA cBoMX 06A3aTenbCcTB Mo HacToswemy [loroBopy 6e3 yBefiomneHus 06
aTOM 3aKasuuKa, U He NepesiaBas CBELEHMUI O TPETbUX IMLAX 3aKas3umKy.

456. XpaHuTb, nepefasaTb MapTHEpPAM M WUCNONb30BaTb B LENAX YAYYLIEHWUS KauyecTBa NpPefoCTaBAsemMon ycayrut
nHoopmaumio 060 Bcex MOAKNOYMEHWAX 3aKasuuka, BKAtouas IP-agpeca, cookies M agpeca 3anpoLleHHbIX
CTPaHUL, eC/IM TaKan MHPopmaLma Bbina NoNyyeHa B Xo4e OKasaHusa Ycayr.

457. YcTaHaBAMBaTb OrpaHUYeHUs B MUCMO/b30BaHMKM CaiiTa AnA BCeX 3aKasuMKOB, B TOM YMCAE: Ha/nuune/oTcyTcTBue
oTAenNbHbIX GyHKLUMI CaliTa, CPoK XpaHeHWs 3anBoK Ha CaliTe, MMHUMa/IbHOE KO/IMYECTBO 3aKa3blBaeMbIX 3aABOK
W CTaHOAPTHbIE XapaKTEPUCTUKM 3aKasa, UCMO/b30BaHME OTAeNbHbIX GUABTPOB 3aKasa, AOCTYNOB K pasgenam
Ba3bl 3HaHWIA, U NPOUMM XapPAKTEPUCTUKAM YCAYT, U UX BULAM.

458. MNocbinatb 3aKasunKkam MHGOPMALIMOHHbIE COOBLLEHUA U UHbIE MaTepuabl, B TOM YUC/IE PEKNAMHOIO XapaKTepa,
CBA3bIBATbCA MOCPEACTBOM TO/I0COBbIX, TEKCTOBbLIX, BUAEO- M CMeLlaHHbIX cooblieHuii nocpeactsom CMC
COOBLUEHWNIA, 3N1EKTPOHHOM NOYTHI, MNyLI-YBEAOMIEHUA W UHbIX CPEACTB nepefayy uHbopmauuu, KoTopble
npeaycMoTpeHbl 06bI4HOW Ae10BOV (NPOU3BOACTBEHHOM) AeAaTeIbHOCTbIO MicnonHuTens.

459. WN3meHaTb CaiiT, B TOM YuCae U3MeHATb AN [06aBNATb pas3fesibl, MEHATb AM3aliH, GyHKUMOHAN U np., [obaBnaTb
nnu yéupaTb BUAbI OKa3biBaembIx ycayr no Jorosopy.

4510. MeHATb Ha3BaHMe TapndOB U yCAyT.

4511 MeHaTb popMaTbl OKa3aHUA ycayr (MeToapbl UX OKa3aHUA U nepesayn).
4.5.12. MeHATb NOPAZOK ONAATbI YCAYT.

45.13. MeHATb UHTepHeT agpec CanTa.

4514. MeHATb cMCTeMy perncTpauum nonb3osatenei B JIMYHOM KabuHeTe.

4515. TpeboBaTb OT 3aKa3uuKa 3anosiHeHue pasgena «MNpodunb KomnaHum» B JIMUHOM KabuHeTe u
NPUOCTaHABANBATL OKa3aHWe CBOMUX YCAYT A0 TeX Nop, NOKa faHHbIN pas3sen He 6yeT 3ano/iHeH KOPPEKTHO.

4516. TpeboBaTb OT 3aKa3uunKa nNpefocTasieHme nHbopmaLm, KoTopas Heobxoanma McnonHWUTeNto Ans oKaszaHua
CBOWX YCAYT B CPOK U B MOSIHOM 06beMme.

4517. TpeboBaTb OT 3aKas3uvKa noaTBep:KAeHue dakTa onnatbl ycayr McnonHutens 8 Buae nepesayun naatexkHoro
nopyyeHus ¢ oTMeTKol baHKa.

4518. BHOCWTb M3MeHeHUA B [loroBop odepTbi.

4519. MMpoaasaTb CBOM YCAYrM MO HOBbIM OTAENbHO COMNACOBAHHbIM LeHaMm C NtobbiMm 3aKasuMKom Mo cBoemy

YCMOTPEHUIO, B nobom nopaake u suge, npn ycnosunnm noanncaHmMA COOTBETCTBYHOLWEro AONO/IHUTENBbHOIO
cornaweHuma CTOpOH.

4520. OTKasblBaTb 3aKa3‘-IVIKy B OKa3aHuK ceonxycnyr 6e3 06bACHEHUS NPUYNHbBbI OTKa3a.
4521 anHMMaTb WA HE NPUHUMATb PEKOMeEH ALK 3aKas4ymKa no CFIOCO6V OKa3aHuMA CBOUX YCAYT.

4522. OTKas3bIBaTb 3aKaS‘-IMKy B COrnacoBaHn nHOAuUBMAyanbHbIX ycnosmﬁ pa60TbI 6e3 06bsACHEHUA NPUYNHDbI OTKa3a.

5. nOpﬂAOK onnatbl ycayr UcnonHutena
5.1. 3aKa3unk 0b6A3yeTcA onnaumBaTb YCAyru, OKasaHHble McnonHutenem. Mopagok onnatbl onpegeneH B [punoxkeHue
Nel1,2,3,4 3a Kaxayto KOHKpPeTHyto ycayry UcnonHutens, nMbo AOCTyneH Mo 3anpocy y chneumanncta TeXHUYecKom
noagepKku B JinuHom KabuHete. Ycayru no Jorosopy He obnaratotca HAC B ¢BA3M ¢ NnpumeHeHnem McnonHutenem
YNPOLLEHHOW CUCTEMbI HANI0r00610KeHMA B COOTBETCTBUM C N1, 26.2 HK PO,

TpakToBKa HacToAwero [loroBopa MoXeT 6bITb TO/IbKO B 04HOM GOpMe, CMbIC/e, M MOHATUE, TaK, Kak 0b6bAcHAeT ee Micnonnutens UM Abaposa MapuHa BuktoposHa).
Ecnv Kako-nMBOoNyHKT BbI3bIBAaET COMHEHMA B JaHHOM [JOroBOpE, €ro TPaKTOBKa He MOHATHA MU ABOWCTBEHHA A5 3aKa3umMKa, HEOBXOAMM YyTOUHUTL OnpeseneHue
MyHKTa ¥ ero 3Ha4yeHue, nepes otnpaskoi ceoero Akuenta UcnosHutesto! B npotusHOM caydae, MCNoAHWUTENb CYMTAET, YTO 3aKasumK NPUHAA TPAKTOBKY McnoaHuTens no
Bcem nyHkTam [lorosopa.
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5.2. 3aKa3uyuMK NoATBEPKAAET COrNnacue C LeHoM ykasaHHon B MpunoxeHne Nel,2,3,4, B TOM Yncie B Cayvyae eé U3MeHeHuA
McnonHutenem. Mi3meHeHUa BCTyNatoT B AeMCTBUE C MOMEHTA MX Nyb6anKauum B HOBOM peaakumn [lorosopa, ecam He
yKa3aHo nHoe.

5.3. Onnata ycnyr npousBoauTCcsa B NopaAKe npenonnatbl (aBaHCOBasA CUCTEMA OMNAATbl 332 OKa3blBaeMbl YCaYru).
5.4. MoapobHbIi popmaT pacyeToB No KaxkaoMy BUAY YCAYyr npenocTaBneH B npunoxernune Nel,2,3,4

5.5. 3aKa34mK umeet npaso Bbl6paTb cnocob onnatbl:

551 Kak d)M3M‘-IECKOE INLO 4Yepe3 cuctemy OHNalH-Kaccbl Ha Cainte nyTem BHeCeHUA CpeacTB C 3/IEKTPOHHbIX CHETOB
Ha paCHETHbII‘;i cyet MicnonHutenam nony4yeHnA COOTBETCTBYHOLWLEro yBe4AOMEHNUA.

552. Kak topuauueckoe nuuo nytem onnatbl cdopMUpoBaHHOro cyeta Ha CaitTe B npouecce Bbibopa ycayru ¢
YKa3aHWeMm PeKBU3UTOB MaTesblUMKa.

5.6. CTOpOHbI NpUWAN K CornaweHunto, 4To gnAa ydyeta oKkasaHua ycayr no ,ﬂ,OFOBOpy, B TOM 4ynucne ana O6pa6OTKM CTaTUCTUKU
MCNO/Ib3yeTCA aBTOMATU3UPOBAHHAA CUCTEMA UcnonHutena, paHHble KOTOpOVI 6y,c|,yT ncnonb3oBaTtbCA ANA
onpeaeneHnAa 06bEeMOB OKasaHHbIX ycnyr n Ana pacyeta Ux CTOMMOCTU. 3aKa34mMK COrnaceH € Tem, 4to nobaa nHanA
Ccncrtema noacyeta 0b6bema OKaszaHHbIX ycnyr, B TOm 4ncne npeanocrasnieHnAa 3aABOK, HE MOXKET ABNATLCA Od)MLI,MaI'IbeIM
MCTOYHUKOM MH(bOpMaLI,MM ONA pacyeTa.

5.7. ycnyrm OKa3blBakOTCA Ha MNONHYHD CymMMy nepeyncineHHbIXx cpencrs. BosepaT HEN3pPacxXxoao0BaHHbIX Cpeacts He
nponssoauTCA. Cpe,ﬂ,CTBa nognexatb BO3BPATYy B C/y4yae, e€C/in ycnyrm He MOryT 6bITb OKaszaHbl Bcnegcreune
HEBO3MOXHOCTU CO CTOPOHDI NcnonHuTens BbINONHATL CBOW 0653aTeIbcTBa B MOJIHOM mepe B Te4yeHue 12 mecAues oT
AaTbl NOQly4eHUA AeHEXHbIX CpeacTs OT 3aKasuuKa.

5.8. 06a3aHHOCTb 3aKa3umKa No onnate No HacToswemy [JoroBopy cYMTaeTCs UCNONHEHHOW B MOMEHT 3a4MCNIEHNUA AEHENKHbIX
CPeACTB B NOJHOM 06beme Ha pacyeTHbI cueT UcnonHuTens u oTobpaxkeHWsa AaHHbIX cpeacT8 Ha banaHce JInuHoro
KabuHeTa (ecnu npuobpeTaemasn ycayra nogpasymesaeT oTobpaskeHune aeHer Ha banaHce).

5.9. Bce pacyetbl no Hactoawemy J[loroBopy OCYLLECTBAAIOTCA B POCCUMCKMX pybasx. B cnayyau, ecnm pasmep
BO3HarpaxeHus onpejeneH B WHOCTPAHHOW BanloTe, nNpumeHseTcs Kypc LleHTpanbHoro 6aHka Poccuu,
YCTaHOBNEHHbIV Ha AaTy naaTexa.

5.10. MMHMMabHasA cymMa NnsaTe)ka Nno Hactoswemy [loroBopy ycTaHossneHa B pasmepe 5 000 py6., B pamKax KOTOpoW
3aKasumK MMeeT nNpaso npuobpeTatb ycnyru UcnonHutens B Buae GopmupoBaHMA 3aKasa UM MOKYMKe WMHbIX YCayr
NcnonHutensa.

6. banaHc J/InuHoro KabuHeta

6.1. BanaHc JinyHoro KabuHeta oTobparkaeTca B pyb/sAx U paBeH cymme, KOTOPYHO 3aKkasuuk onnatun McnonHutento 3a ero
ycnyru B BuAe aBaHca (100% npegonnata ycayr).

6.2. Cpe,QCTBa Ha 6anaHce CNyXaT WUCKAKOYUTENNbHO BU3Yya/ibHbIM OTO6pa)KEHMEM d)aKTa onnatbl ycnyr UcnonHutento
3aKa34uMKoOM, a TaKXKe NOKa3bIBatoT obbem AEHEXHbIX CpencTs, on1a4eHHbIX COrNMaCHO NyHKTa 5.

6.3. 3aKa34YMK MOXKET OMNNAaYMBaTb YCAYrM KaK Yepes OH/IalH-Kaccy, Tak U Ha pacyeTHbIi cyeT McnonHuTens, B COOTBETCTBUU C
ycnosusmu aaHHoro Joroeopa. Onnata ycnyr McnonHuTens Yyepes 6anaHc IMYHOIo KabMHeTa C NOMOLLbIO KapTbl Yepes
OHNaMH-Kaccy - AO0CTynHa TONAbKO ANA OnaaThl AOCTYNOB K «MHbopmMaumoHHOW 6ase». CTOMMOCTb A0CTYNOB K
nHoopmaLMoHHOW 6ase oroeapuBaeTcs WMHAMBUAYaNbHO C  3aKa3yMKOM, B COOTBETCTBMM C BapuaLuuen,
npeaycMoTPEHHOM HacToALMM [JoroBOpOM.

63.1. CTOpPOHbI MPUWAKN K COrNalIEHMIO, YTO B CAydae onnaTbl ycayr MCnofHUTeNs nyTem OHAaiH-Kaccbl Ha caiTe
http://myforce.ru, UcnonHutenb Hauncnset cpeactsa Ha banaHc 3akasumka 3a BbIMETOM KOMMUCCUM, KOTOPYHO
B3bIMaeT OH/alH-Kacca M nnaTe)KHasa CUCTEMA, a TaKKe KOMMCCUIO 3a 06paboTKy nnatexa cunamm Caiita B
pasmepe He 6onee 8% OT CymMMbl nnatexka. MHPopmauMa O KOMUCCUM OHAAMH-KacCbl AOCTyMHa Ha caite
https://robokassa.com/

63.2. WcnonHutenb nmeet npPaBo Ha4YNCIUTb 3aK33‘-|MKy AO0NO/IHUTENbHbIE CPeACTBa Ha banaHc B BMAE CKMAKK, AN B
Cny4vae ydyactma 3aKa3unKa B akumn, nnm B Cnyvae Hanndnay 3aKasunKa npoMOKoada (npaBa Ha CKM,EI,KV).

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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6.4. ®aKT cnucaHua cpeacTs ¢ banaHca (BM3yanbHoe cnucaHWe cCPeacTB C yKasaHWeM [aHHOTO AeWCTBUA B pasgene
«UcTopua nnatexkeln») o3HavaeT:

6.4.1. Mo ycnyram us MpunoxxeHuna Nel —ucnonHeHue ycnyr icnonHUTeNA B YaCTHOCTW NpeaocTaBaeHue 3aaBOoK No 3akKasy,
WAW NoJIHOE UcnonHeHue ycnyrn UcnonHutenem nepes, 3akasunkom.

6.4.2. Mo ycnyram us MpunorxkeHunit Ne2, Ne3, Ne4 — Hauano npoLecca okasaHua ycayr UcnonHuTtenem ana 3akasyuka.

643. 3aKas4nK He umeet npaso Tp66OBaTb oT MicnonHuTena sbiBoAa cpencrtse C banaHca Ha cyeT 3aKkasumka (BOSBpaT
cpencTs COrNnacHO AaHHbIX Eancha), TaK KaK HQ4YMUCNeHHble CpeacTBa Ha banaHc ABNAOTCA TONBKO BU3ya/iIbHbIM OTO6pa)KEHMEM
AEHEXHbIX Cpeacts, KOTOpblie 3aKasuunK onnatun UcnonHutento, a He peanbHbIMMN AeHEeXHbIMU CpeacTtBamu, KOTOPbIMU

3aKa34nK moxKeT pacnopAXKatbCA N0 CBOEMY YCMOTPEHMUIO.

7.Ycnosua ucnonb3osaHua caita http://myforce.ru
7.1. 3aKa3umkK 06ﬂ3YETCH ncnonb3osaTb CalT TONbKO B uenax nony4eHunAa ycnyr ot Mcnonnutens.

7.2. 3aKa3uuKk obsA3yeTca Npu perncTpaumm yKkasbiBaTb CBOKH HACTOALLYHO (LeiCTBYIOLLYIO) 3NEKTPOHHYIO MOYTY, C NMOMOLLbIO
KOTOPOW MOMHO A,epKaTb KOHTAKT C 3aKa3unMKOM.

7.3. 3aKa3unk 06A3yeTCcA NpuM perncTpaumu 3anonHWTb pasgen JIuuHoro KabuHeta «lpoduab KOMMNaHWM», YyKas3as
[LOCTOBEpPHYI0 U NpaBauByio MHGOpMaLMIO.

7.4. B cnyyae nyctoro banaHca /lnyHoro KabuHeta (0) B TeyeHne 6onee 30 gHel, UcnonHUTENb MMEET NPABO PACTOPrHYTb
[orosop B 04HOCTOPOHHEM nopaaKe 6e3 KoMmneHcaumn yObITKOB 3aKasuuKy, a TaKXkKe yaaNUTb ero perucTpaLMoHHble
AaHHble (06HYNIUTL AOCTYNbI B aKKAYHT IMYHOIO KabuHeTa).

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo

YTO4YHUTb onpeaeneHne NnyHKTa U ero sHadyeHue, nepeg OTI'IpaBHOf/II cBoero AKLLEI'ITa Wcnonuutento! B NPOTUBHOM Cny4ae, McnonHutenb cumTaeT, YTo 3aKasumk
MPUHAN TPAKTOBKY McnonHutensa no scem NYHKTam ﬂorosopa.
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8.fapaHTUN n orpaHUYeHue OTBETCTBEHHOCTU

8.1. UICNoNHUTEeNb HACTOALWMM FapaHTUMpPYyeT, YTo MHbOoPMaUuma, NpesocTaBasemas MM 3aKasuymKy B NPOLECCe UCNONHEHUS
HacToswero [loroBopa nosy4eHa B COOTBETCTBUWU C TpebOBaHUAMWU AEMCTBYIOWEro 3aKoHoaaTenbcTBa PoccuiicKol
depepaunn.

8.2. 3aKa3uMK HaCTOALLMM rapaHTUPYeT, YTO YCnyru, npegocrasnsemble KAMeHTy B MnpoLecce MCMNOSHEHUS HACTOALLEro
[JoroBopa, COOTBETCTBYIOT TPEOOBAHMAM AENCTBYIOLLLEIO 3aKOHOAAaTeNbCTBA Poccuiickoit depepaunn.

8.3. 3aKa3uuK ucnonbayeT Cart icnonHUTENs HA CBOM COBCTBEHHbIN CTPax U pUCK. MICNOAHUTENb HE HeceT OTBETCTBEHHOCTM 33
nobble BUAbl YOLITKOB, nNpousowealwIne BCAeACTBME UCMOAb30BaHMA 3akasuMkom CalTa WAM  OTAENbHbIX
yacTein/pyHKumI CaiiTa, a Tak»Ke ycayr UcnonHuTens.

8.4. 0bbem OTBETCTBEHHOCTM McnonHUTeNa no HacTosAwemy [loroBopy OrpaHWYMBAETCs PasMepomM CTOMMOCTWU YCayr B
OTYETHOM Nepuoae, B KOTOPOM 6blJI0 NPU3HAHO HapyweHue UcnonHutenem ceBomx obasatenbcts no [orosopy, 4To
MOB/IEKNO NpUUNHEHUE yuepba 3aKa3umnKy. BoamelleHno NoANEKUT TONbKO peanbHbli cynebHo AoKa3aHHbIM ywepb
BCNeACTBME AeNCTBUN UK be3gencTenin UcnonHuTens.

- Mpu nobbIx 06CTOATENBCTBAX OTBETCTBEHHOCTL MICMONHUTENA B COOTBETCTBUM €O cTaTbel 15 MpaxAaHCKOro Kogekca
Poccum orpaHumyena 10 000 (decAaTbio Tbicsuamm) pybneli PO n BosnaraeTca Ha HEro NPy HaAM4YMK B €ro AencTBUAX
BUHbI.

8.5. UcnonHuTenb He Bo3MeLlaeT 3aKasunKy U/Uam TpeTbUm nuam ybbITKM, MOHECEHHbIe B CBA3M C UCMO/b30BAHUEM U/UK
HEBO3MOKHOCTbIO MCNoNb30oBaHUA CaiiTa, pasrnaweHns MHGOPMaLMK TPeTbMM /iMLam B CBA3M C UCNONb30BaHUEM
Calita, 1 apyrue ybbITKK, NPAMO UM KOCBEHHO CBA3AHHbIE C UCMOJ/Ib30BAHUEM U/ UM HEBO3MOYKHOCTbIO UCNONb30BaHMS
CalfTa, BKNOYas (HO HE OrPaHUYMBAACH) YNYLLEHHYIO BbIroAy.

8.6. UcnonHUTeNb He HeceT KaKoi-1Mbo OTBETCTBEHHOCTW, €C/M OHA CBA3aHa WM ABWAACb Pe3y/abTaToM MNpesCcTaBiAeHuUs
3aKasumKom McnoNHUTeNIo HETOYHOM, HEBEPHOW MW BBOAALLEN B 3abayKaeHUe MHGopmaLmu.

8.7. MicnonHutens ocBo60OXKAaeTCA OT OTBETCTBEHHOCTM B C/y4ae MOJIHOM MAM YacTUUHOM noTepu MHGOopMaLMM 3aKasumka,
eCc/u Takaa noteps 6blia BbI3BaHA YMbILWAEHHBIMU MAMU HEOCTOPOXKHbLIMM AEMCTBUAMM camoro 3akasuuKa (yaaneHue
06BbEKTOB U 3aABOK 3aKa3umKa 1 T.n.).

8.8. CTOpOHbI OCBO60)K,CI,aPOTCﬂ OT OTBETCTBEHHOCTM 33 YaCTUYHOE WM NOJHOEe HeucnosHeHne 0b6A3aTensbCeTs Nno Ll,orosopy,
€C/in OHO ABUNOCb cneacrtenem ¢opc-mamopa. K obcToAaTenbcTBam d)opc-lvmmopa OTHOCATCA 0bCTOATENbCTBA

8.9. Henpeogon1moii cunbl, He No3sonstoLLme obecneunTs ofHOM U3 CTOPOH Hag/exKallee BbiNoAHEeHUE CBOUX 0653aTeNbCTB
no Hactoawemy [lorosopy, B TOM Yucie (HO He UCKIUUTENIbHO) NOCTaHOBAEHWUSA OPraHOB rOCYapCTBEHHOM BAACTU U
ynpaBneHus, BOWMHbI, rpaxaaHckMe 6ecrnopsafKku, 3abacToBKM, nNpupoaHble CcOBbLITUS WM KaTacTpodbl, HOCALMX
TEXHOreHHbI XapaKTep, a MMeHHO: aBapua (cboit B paboTe) B CUNOBbIX 3NEKTPUUECKUX NN KOMMbIOTEPHBIX CETAX UM
MHbIX CEepBMCaX INEKTPUYECKOMN CBA3M, UCNOAb3yeMbIX AN OYHKUMOHMpPOBaHUA CaiiTa, He aKKypaTHbIX AelCTBUiA
33aKa3umMKoB, a PaBHO B Pe3y/bTaTe YMbILIEHHbIX MPOTUBOMNPABHbLIX AEMCTBUI TPETbUX NUL, MU KaKUX-INMBO Apyrux
OEWCTBUMI M NuL, HanpaBNEeHHbIX HA HapyweHue ¢yHKUMOHMpoBaHua Caita. CTopoHa, [Ans KOTOpoW co3janacb
HEBO3MOKHOCTb UCNOIHEeHUA 06cToATeNbCTB, 06s3aHa B TedeHue 5 (NATU) paboumnx AHel B NUCbMEHHOM BUZe (Yepes
CaliT MW 3NEKTPOHHYIO MoYTy) yBeAoMMUTb Apyrylo CTOPOHY O HacTyn/ieHuu, NpesnofaraeMom CPoKe AeUCTBUA U
NpeKpaLweHns BblleyKasaHHbIX 06cToATenbCcTB. HeyBegomneHue WAM HECBOEBPEMEHHOE YBEeAOMJIEHUE JfiMLLaeT
CTOPOHbI MpaBa CCblNaTbCA Ha Nt0boe BbilleyKasaHHOe O06CTOATENbCTBO Kak Ha OCHOBaHMe, ocBoboxaatoliee OT
OTBETCTBEHHOCTM 32 HEUCMNO/IHEHUE 06A3aTeNbCTBA.

8.10. B cBf3W C MCMO/Nb30BAHMEM KOMMbIOTEPHOTO M MHOrO 06OPYAOBAHUA, KaHANOB CBA3M U(uau) nporpamm ans BM,
NPUHALNENKALLMX TPETbUM NnLLam, CTOPOHbI COFNALLAIDTCA C TeM, YTO McnonHUTeNb No HacToswwemy [loroBopy He HeceT
OTBETCTBEHHOCTb 33 Nt06ble 334ePKKN, NPEPLIBAHUA, NPAMOI U KOCBEHHbIN yliepb uan notepu, npomcxoaaiimne ns-3a
AedeKToB B N1060M 3/1EKTPOHHOM UM MexaHUYecKom 0bopyaoBaHum 1 (Unun) nporpammax ans IBM, nmbo sBcneactaue
MHbIX 06 bEKTUBHbIX TEXHOIOTMYECKUX NPUUMH, @ TaKKe B pe3y/bTaTe AeiCTBUIN v 6e3neincTBumii TpeTbux uL, npobaem
npu nepesaye AaHHbIX UNW COEAMHEHWUM, NEPeBOEB B 3EKTPONUTAHUN, NPOU3OLLEALLNX HE N0 BUHe UcnonHuTens.

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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8.11. B cnyuyae oTKAtOUEeHUA peknamHbIx naowanok Facebook Ads (meta), TikTok ads, Google ads u npouue, Ha TeppuTOopPUU

P® B cBA3M C SKOHOMMYECKMMM U NONUTUHECKMMM CaHKLMAMM, CTOPOHbI CYMTAIOT AAHHbIN UHUMAEHT GOPC-MarKopom
HamBbICLIE CTemneHWn, Npu KOTOpbIX 3aKasuMKk He mMmeeT npasa TpebosaTb OT UCMOAHWUTENA BbINOAHEHUA CBOMX
06A3aTeNbCTB B MOHOM Mepe, NPU YCNA0BUK, YTO MCNoNHMTENb UCMNO/b30Ba AaHHbIE NAOWAAKM 414 reHepauun 11408
WAM OKasblBan YCAYTM MO HACTPOWMKE peKaamMHbIX NAoWaaoK. Mpu HacTynieHne AaHHbIX CO6bITUIA M B Caydae, ecan
McnonHuTeNb y»Ke U3Ppacxo4oBasn pPeKNamHblit BlogyKeT WMAM CcpeacTBa Ha reHepauuioo MA0B M NOMOAHMA
3a6/10KMpOBaHHblE MIOWAAKM, NOCAEeAHUIA MMEeT NPaBo He BO3BpaLLaTb AaHHble AeHeXHble CpeacTBa 3aKas3umKy, a
3aKa34uMK He MMeeT npasBo TpeboBaTb OT MCMOAHWUTENA AOKYMEHTOB, MOATBEPXAAOWMX AaHHble MOMOJAHEHUA U
nepeyYncneHms CPeacTs Ha PeKNamMHble akKayHTbl, TaK Kak 3TO ABAAETCA KOMMEPUYECKON TallHOW 1 BU3Hec-npoLeccom
MUcnonHutena (Meto4 NONOAHEHUA PEKNAaMHbIX NAOWAA0K U METOA reHepaumm Anaos).

8.12. CaliT, Kak 1 ntoboe nporpammHoe obecneuveHune, He cBO6OAHO OT oWMBOK. CaifT, BeCb GYHKLMOHAN, BKNKOYAA CKPUNTLI,
MPUNOMKEHUA, KOHTEHT U UHYIO MHPOPMaLMIO, pasmelleHHyto Ha CaifTe, noctasasatoTca Ha ycnosuax «KAK ECTb», co
BCEMW HeA0CTaTKamu, NPOABUBLLMMUCA CPa3y UK He cpasy. McnonHuTenb He rapaHTUpyeT U He obellaeT Kakux-nmbo
pesyNbTaToB OT UCNO/b30BaHWA CaiiTa. UcnofHUTEeNb He AAET HUKAKUX 3aBEPEHUIN U rapaHTMI OTHOCUTE/IbHO CPOKOB
YCTpaHeHUs Kakux-nnbo npobaem u/mnm nx nocneacTsunii, oTMEYEHHbIX 3aKa34yMKOM.

8.13. 3aKa3umMK yBedOM/IEH W cornaceH € Tem, 4YTO McnonHutTenb He MOXKET rapaHTMpoBaTb MNOCTyNAeHuA 3aABOK B
Heobxo4MMOM 3aKasumKy obbeme B onpeaenéHHbIl CPOK, T.K. 3TO HEMOCPEeACTBEHHO 3aBUCUT OT AeicTBuit KnmeHToB
B ceT NHTepHeT.

8.14. cnonHUTENb HEe HeceT OTBETCTBEHHOCTU B OTHOLUEHUWM [OCTUMEHWA 3aKa3uMKOM KOHKPETHOro pesysibTata npu
06paboTke 3asnBOK KNMEHTOB, NOCTYNUBLLMX OT UCNONHUTENSA, UM B OTHOLLIEHUW HACTYNIEHUA KakUX-NMbo nocnescTeuni
06paboTkM 3Tmx ObpalteHnin 3akasumkom. MMpu 3Tom McnonHuTeno BNpaBe NPOBECTU NPOBEPKY Ha npeamer
OelcTBUTEeNbHOCTM 3asBKU. B ciyyae BbIABNEHUA HENOATBEPXAEHHbIX 3anABOK, MCNONHUTENb MOMKET 3aMeHUTb
BblAIB/IEHHbIE TaKkMe 3afBKM Ha HOBbIE B TAKOM KE KOJIMYECTBE C YYETOM MAKCMMANbHOro NPOLEHTa OTOPaKOBKM NO
3akasy, o yem yBefomAAeT 3aKasumKa.

8.15. CTOpOHbI HE HEeCYT OTBETCTBEHHOCTU 3a NPeaoCTaB/IEHHYIO Knnentamm MHd)OpMaLI,MPO. Bca oTBETCTBEHHOCTbL 3a TaKue
,D,EVICTBMFI NexuT Ha KnneHTtax.

8.16. OTBETCTBEHHOCTb 32 HapyuweHne O6pa6OTKM nepCcoHaNbHbIX AAHHbIX KnneHToB HeceT 3aKasuuK.

8.17. UcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HapyweHne npas TPEeTbUX SINL, BO3HUKLWUMUX B pe3ynbTaTte ,CI,EVICTBMI;'I
3aKasumkKa, COBepPLIEHHbIX C UCNONb30BaHMEM NpenoCcTaBnAeMblX UcnonHutenem ycnyr.

8.18. cnonHUTEeNb HEe HECET OTBETCTBEHHOCTM 3a pPe3ynbTaTbl, KA4eCTBO N NPOYNE YCNOBUA OKA3biBaeMbIX 3aKas4unkom ycnyr
VI/MIWI BbIMNO/IHAEMbIX pa60T B MHTepecax Knnentos M/MIWI YKa3aHHbIX UMW TpeTbux nuy, U 3a mo6y}o NHYIO
LeATeNbHOCTb 3aKa3unKa.

8.19. Bce pesynbTatbl goctyna K Cailtam He MoOryT 6biTb nepeaaHbl MLAM, HE MOAYYMBLUMM Ha 3TO COOTBETCTBYHOLLMX
paspeleHnii OT KOMMETEHTHbIX OPraHoOB W TPETbMX AWUL, B COOTBETCTBMM C YCTAaHOB/AEHHbIMW NpPaBUAaMKU U
AeNCTBYIOWMM 3aKoHO4aTeNbCTBOM PO,

8.20. MicnonHuTenb He NPUHUMAET Ha cebna Kakme-nMbo ycnosus unm o0b6s3aTenbcTsa, NOMUMO TEX, KOTOPble 3adUKCMPOBAHDI
B JloroBope, 3a UCK/IlOUEHNEM CNyYaEeB, KOr4a TakMe 06s3aTenbcTBa 3aPpUKCUPOBaHbI B MUCbMEHHOM BUAE U NOAMMUCAHbI
McnonHntenem n 3akasymKkom.

8.21. 3aKas34uK He nmeet NpPaBo OTKA3aTbCA OT yCnyr UcnonHutena, ecnv oHun yXe 6b1n onnayeHsbl, a UcnonHutenob Y>e Ha4dan
,D,O6p0COBECTHO M B CPOK UX OKa3blBaTb.

8211 B chydae ycnyr um3 anI’IO)KEHMﬂ Nel, To gaHHble YCNYyrun CHUTAOTCA UCNOTHEHHBIMM B MOMEHT CNUCaHUA CpeacTs
¢ banaHca anuyHoro KabuHeTa.

9. KoHpupeHuymanbHaa MHPopmauma

9.1. CTOpOHbI, N0 CBOEMY YCMOTPEHUIO, B ONPELENAEMbIX UMW LIENAX U YCTaHABNIMBAaEMOM VMK 0bbemMe NpesoCcTaBAfoT Apyr
ApYry [oCTyn K KoHouAeHLManbHOW MHGOPMALMU O CBOEW AEeATeNbHOCTU U B3aMMHO 06nA3yioTca A06pocoBecTHO
MCNONb30BaTb U He PasrnalaTth YKasaHHylo MHOOPMALMIO, KOTOpas CTasa UM M3BECTHA B CBA3M C UCMONHEHWEM
npegmeTa HacTosLero [oroBopa, a Tak:Ke NoNyYeHHYo UMK N1106bIM MHBIM cnocobom.

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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9.2. [laBas akuenT odepTe 1 B Clydae UCNOIb30BaHUA MHTerpauun noptana myforce.ru CRM cuctemoit 3akasumka, nocaegHuim

AaeT npaso McnonHnTento NCNonb3oBaTh AaHHbIE, XpaHAwmneca s ero CRM cucteme gna c60pa dHa/IMTUKN U CTaTUCTUKe
B o06e3nnyeHHOM Bnae C UuUenbko KOHTPOAA ,D,y6IIMKaTOB NMOoB, a TaKXe ONA OTCheXunBaHMA KOHBeEpPCUM No
NOCTaB/IEHHbIM naam McnonHutens 3a|<a3qw<y.

9.3. K KoHbMAaeHUManbHOW nHbOPMaLMKM B CMbice HacToslwero [loroBopa OTHECEHbl CBEAEHUA CeAyIoWero coaepxaHus,
€C/IN OHW He MOTYT BbITb NMOYYEHbI U3 OTKPbITbIX UCTOYHUKOB:

- cBegeHunA, Kacaowmeca OCHOBHbIX HarlpaBl'IEHMﬁ AeATeNIbHOCTU CTOpOH, nx ﬂ,eﬁCTBytOIJJ,MX N CTpaTernyecknx naaHos,
NPOEKTOB, Nporpammu 1.n.;

- cBeAeHnA o0 TeXHNYEeCKUX n TeXHONTOrnM4yeCKmnx pa3pa60TKax npeweHnax CTOpOH,’

- cBeZleHun 0 GMHaAHCOBOM cocTosiHUM CTOPOH, pa3mepax noiydyaemoit Npubbiim, a TakKe UHble CBeaeHUs
bUHAHCOBOrO XapakTepa;

- cBEZleHUA, KacatoLimecs meHeakmeHTa CTOPOH: UCMOJb3yeMble UMW yripaBieHYecKue peLleHus, cnocobbl BeaeHun
[en, «<Hoy-xay», cTpaTervsa v T.n.;

- CBEA,EHUA O MapKETMHIOBOW MOJIMTUKE CTOPOH, B TOM YnC/ie 06 MCNoNb3yemblx cnocobax NpuBAeYeHUn NokynaTenen
W NapTHEpPOB, T.N.;

cBeaeHnAa o 6bIBLLIMX, HaCTOAWMX U NOTEHUMANIbHBIX KNNMEHTAX U NapTHEPaX CTOpOH;

cBeAeHUA 0 coTpyaHMKax CTOPOH;

nobaa nHanA MHd)OpMaLI,MFI, nmeran ,CI,El;'ICTBMTEI]bHyPO UAN NOTeHUMAIbHYHO UEHHOCTb B CU/Ty HEU3BECTHOCTU €e
TPETbLUM NNLAM.

9.4. MNop "pasrnaweHvem KoHdUAEHUMANbHOU MHPopmauun" B cmbicne Hactosuwero [loroBopa cnefyeT NOHUMaTb
HEeCaHKLUMOHNPOBaHHble PacKpbiBaloLLel CTOPOHOW AelcTBuA MPUHUMAIOLLEN CTOPOHBI, B pe3ybTaTe KOTOPbIX TPETbU
MUA  NONYYaloT BO3MOMKHOCTb O3HAaKOMMEHWA C  KOHOWAeHUManbHOW UWHdopmauuein. PacnpocTpaHeHuem
KOHPUAEHLMaNnbHOW MHOOPMALMKN NpU3HaeTca Takke 6e3geiicTeue [pUHMMAIOLLEN CTOPOHbI, BblipasuBLUeecs B
HeobecneyeHUM HaANeXallero ypoBHA 3alyMTbl MOJYYEHHOW OT PacKpbiBaloOWEel CTOPOHbI KOHOWAEHLMaNbHOW
MHOOPMALMK U NOBAEKLLEE NoyYeHUE A0CTyNa K TaKo MHGOPMALLMM CO CTOPOHbI TPETLUX SIULL.

9.5. CTOpOHbl 06s3ylOTCA 0HEecneynTb COOTBETCTBYIOLWLMI PEXMM 3alnUTbl UHGOPMALMM OT HECAHKLMOHMPOBAHHOIO
[l0CTyNa CO CTOPOHbI TPETbUX /UL,

9.6. MpuHMMatOLWan cTopoHa 06sa3aHa 06ecneymnTb CO CBOEI CTOPOHbI, CO CTOPOHbI CBOMX abPUANPOBAHHbIX WL, @ TAKXKe CO
CTOPOHbI CBOWUX COTPYAHMKOB, MMEIOLLMX AOCTYN K KOHOUAEHUMANbHOU MHbOPMALIMK, UCMOIb30BAHME NONYYEHHOM
KOHOUAEHLMAaNbHOWM MHOOPMALLMM UCKNIOUUTENBHO B LLENAX, NPeayCMOTPEHHbIX HacToAwmMm [loroBopom, 1160 B Liensx,
NPeAyCMOTPEHHBIX  MHBIMU  3aKNlOYEHHbIMM — Mexay  CTopoHamu  AOroBopamu  U/MAW  cornalleHusamm,
npeaycMaTp1BaloLLMMK NPefoCcTaB/ieHne KOHOUAeHLMaAbHOW HbOPMALMU.

9.7. He sBnseTcs pasrnalleHvem KoHOUAeHLMaNbHOW MHPOpMaLmK packpbiTve ntob6oit n3 CTOpoH KoHUAEHLMaNnbHOM
nHbOpMaLMK, KoTopasn:
- 3aKOHHO AIBNAMACL WM CTa/la U3BECTHA UK fOCTyNHa MpYHUMAIOLLEN CTOPOHE A0 ee NnojyyeHus oT PackpbliBatoLlei
CTOPOHbI;
- AIBNAIETCA WU CTaNa U3BECTHOW TPETbMM /IMLAM B pe3y/bTaTe NPaBOMEPHbIX AesHui (aencTeuid, besgeictans)
PackpblBatoLLLe CTOPOHbI;

- HEe3aBMCMMO NoAroToseHa NpuHMMatoLwelt CTOpoHOoM 6e3 Kakoro-NnMbo obpalleHna K KOHOUAEHUMANbHOMN
nHdOpPMaLMK, NONYHEHHOW OT PacKkpblBatoLLeil CTOPOHbI;

- pa3spelLeHa K PacKpbITUIO MUCbMEHHbIM pa3pelueHnem PackpblBatoLweit CTOPOHbI;

- ABNAeTcA 06LEeA0CTYNHOM N0 COCTOAHMIO Ha A4aTy NoANUCaHMUA HacToAwero [Jorosopa uam ctana obuieaocTynHom
nocne ero noanucaHua 6es HapyLeHUa NoAOXKEHMI HacToAwero [Jorosopa;

- PaCKpbITa B COOTBETCTBUUN C aKTOM KOMNETEHTHOIO rocyAapCTBEHHOIO OpraHa Uau cyaa, BCTynmuseLwero B 3aKOHHYHO
cuny, Npu OTCYyTCTBUM BO3MOXKHOCTU 06xanoBaHuA COOTBETCTBYHOLLEIO aKTa.

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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KoHouaeHumanbHaa nHbopmauma moxeT ObiTb packpbiTa MpuHUMatowen ctopoHo 6e3 cornacusa PackpbiBatoLeit
CTOPOHBI: - cyaebHbIM opraHam, opraHam NpeaBapuUTeIbHOro CAeACTBUA, OPraHam A03HAHMA NO AenaM, HAXOAALLMMCA
B MX NPOM3BOACTBE, rOCYAaPCTBEHHbIM OpraHam, MyHULMMNAAbHbIM OpPraHam, UX JOIKHOCTHbIM INLLAM, B NOPAAKE U Ha
OCHOBAHMUAX, KOTOpble NpPedycMOTPEeHbl 3akoHoaaTenbcTBOM Poccuiickoit ®epepaumm no ux oduumanbHomy
nMCbMeHHOMY 3anpocy. B cnyyae ecamn B oduLManbHOM NpeanucaHnm UAM MHOM 3anpoce YNOJHOMOYEHHOrO OpraHa
YKasaH obbem uWHPoOpmMaumu, noanexalmin packpbiTvio, lMpUHUMAlOLWAA cTOpoHa 06s3yeTca He pacKpbiBaTb
KoHduaeHumanbHyto nHdbopmaumio B cteneHn 6onbLuein, Yem onpeaeneHo Takum npeanmcaHnem am UHbIM 3anpocom.
B cnyyae nonyyeHus Hagnexauwe obopmMAEHHOTO MOTUBMPOBAHHOIMO 3amnpoca YNoJHOMOYEHHOIO FroCyAapCTBEHHOIO
opraHa, Ha OCHOBaHMMU KOTOPOro Yy MpUHUMALOLLE CTOPOHbI BOSHUKHET 0653aHHOCTb PacKpbiTb KoHbuAaeHLManbHYO
nHdopmaumio, MpMHUMalOLWAA CTOPOHa 06A3yeTcA HanpaBWUTb NUCbMEHHOEe yBesomaeHue 06 3Tom PackpbiBatoLLein
CTOpPOHe B TeueHue 2 (AByx) paboumnx AHewn ¢ faTtbl nonyveHus MpUHUMatoLLEen cTOpoHOol TpeboBaHMA rocy4apcTBEHHOMO
nnu cyfiebHoro opraHa u/uam MHOro yNnosIHOMOYEHHOTO OPraHa UM HAcTYNAeHUA TaKoro 06A3aTeNbCTBa No 3aKOHY, a B
SKCTPEHHBIX CyYanx — MPeAnpUHATb Mepbl K TOMy, 4ToBbl 6bICTpO NpouHbopmupoBaTh 06 3Tom PackpbiBatoLLyto
CTOPOHY Nt0BbIM AOCTYNHbIM el cnocobom, Takum o0b6pasom, 4Tobbl CTOPOHbI CMOMIM COBMECTHO U3bICKaTb CPesCTBO
3aWmThl /UK onpeaenuTb NOPASOK UCNONAHEHUs HacToswero [loroBopa. CTOpPOHbI 06A3yl0TCA COTPYAHUYATL APYr C
Apyrom ¢ Tem, 4Tobbl TpeboBaTb OT TaKMX OpraHoB obecrneyeHVs MoAAepKaHUA KoHdUAeHUManbHOro craTtyca
KOHOMAEHUMaNbHOM MHbOpMaLLUN.

9.8. B cny4yae HegoOBPOCOBECTHOIO UCMO/Ib30BAHUA UMW pasrialleHns KoHbuaeHumanbHol MHbopMauum, notepnesLwas
CtopoHa Bnpase noTpeboBaTb BO3MELLEHUSA MPAMbIX [OKa3aHHbIX YObITKOB, MPUYMHEHHbIX €l TaKuMm
Hen,06pPOCOBECTHBIM UCMONBb30BaHNEM MO0 pasraalleHneM KoOHOUAEHUNANBHO MHPOPMALLUK.

9.9. YCNnoBuA HacTOALWEro pasaena COXPaHAIoT IPUANYECKYIO CUIY B TedeHue 5 (NAaTK) neT nocne npekpalleHusa aencreus
HacTosAwero [oroeopa.

MopAapoK BHeceHUA U3MeHeHU U gononHeHuii B lorosop. PactopkeHue m

npeKkpaweHue florosopa

10.1. HacTtoAwwmit Jorosop BCTynaeT B CUY C MOMEHTA onybnKoBaHuA B ceT MHTepHeT Ha CaiiTe 1 geincTeyeT 40 MOMEHTA
oT3blBa odpepTbl UcnonHutTenem nnbo nybamnkaumm lorosopa B HOBOM peaakumuu.

10.2. MNMonoxeHna Hactoawero [lorosopa, Kak U BCex ero nocneayroumnx pe,u,aKu,Mﬁ, ABNAOTCA 0653aTe/IbHbIMU Aana Bcex
3aKa34ynKoB, B TOM YUCE U paHee 3apPEerncTpnpoBaHHbIX B JINUYHbIX KabUHeTax.

10.3. UsmeHeHMs U (MAnM) OONONHEHWUA B HACTOAWMI [OroBop BHOCATCA B OAHOCTOPOHHEM MOPAAKE MO pPeLlleHuio
McnonHuTens M BCTYNaloT B CUAY B AeHb UX onybavMKoBaHMA Ha CaliTe, eCiM MHOW CPOK BCTYM/IEHUA B CUAY He
npeaycMoTpeH A0NOHUTENbHO NPU X ONYB/IMKOBaHMU.

10.4. TEKCT U3MeHeHUi v (Man) JonosHeHu HacToswero [lorosopa M6o ero HoBasA peAakumsa [OBOAUTCA UcnoaHuTenem 4o
Bceobluero ceegeHuna nytem nybavKaumMm cooTBETCTBYIOWEN MHPOopMaLmn Ha CaiiTe. [JoroBop MoxeT 6biTb M3MeHeH
WcnonHuTenem 6es Kakoro-nnbo cnewmansHoro ysegomierus. [eicteyowan pegakums Jorosopa Bcerga HaxoamTea Ha
cTpaHuue no agpecy http://myforce.ru

10.5. B cnyyae npusHaHWA HeLeWCTBUTENbHbIM KaKoro-aMbo nosoxKeHus J[orosBopa, OCTasbHble €ro MOJIOKEHWUA He

YTPauMBaloT CBOK CUY. HUUYTOXKHOCTL N1t06Oro M3 MOMOMKEHWI [orosopa, He BAEYET HUUTOMKHOCTb OCTa/IbHbIX ero

NOJIOMKEHUN.

10.6. UcnonHuTenb yaanaeT faHHble 3aKa3umKa U3 cBoel 6asbl AaHHbIX Yepes 5 et nocne pactopykeHus [loroBopa. YyeTHan
3anucb Ha CaitTe MoXKeT 6bITb yaaneHa no npocbbe 3akasuuka.

10.7. JoroBop He MOKeT BbiTb PAaCTOPrHYT 3aKa3uMKOM MO ero 3aAs/eHuto. [na oTKasa oT UcnosHeHus ycayr no [dorosopy
3aKasumK ob6A3aH 0To3BaTb CBOM AKLENT.

11. 3aKka0uUTeNIbHbIe NOJIOXEeHUA

11.1. HacTtoAwwmit JoroBop peryavMpyetca M TONIKYeTCA B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickont depepaumu.
Bonpocbl, He yperyiMpoBaHHble HacTosWwMm [loroBopom, nogjexaT paspelleHuMto B COOTBETCTBUMM  C
3aKoHogaTenbcTBOM Poccuiickon Pepepauum.

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

Beuay 6e3Bo3mesgHOCTM ycnyr (KOHCynbTaumm no Bonpocam pabotbl Ha CaiTe, NOACHEHMUs, OTBETbl Ha 3anpochbl
3aKa3umKa), OKa3blBaEMbIX B paMKax HacTosLwero [lorosopa, HOPMbI O 3alLMTe NpaB noTpebuTtenei, npesycMoTpeHHble
3aKoHoZaTeNnbCcTBOM Poccuiickon depepaunn, He MoOryT HbiTb MPUMEHUMbBIMU K OTHOLLEHUAM MeXKAY 3aKasuMKom U
UcnonHutenem.

Bce cnopbl M pasHornacus, KOTopble MOTYT BO3HUKHYTb B MpoOLecce BbINOJAHEeHWs HacToswero [Jorosopa, 6yayT, no
BO3MOKHOCTU, pewatbcs CTopoHamu nyTem neperosopoB. CobnioseHve aocyaebHoro (NpeTeH3MoHHOro) nopsaka
yperynmpoBaHus cnopos sBasetca obssatesbHbiM. CPOK HanpaBieHWsa OTBeTa Ha npeTeHsunio cocTaenseT 10 (aecaAts)
pabounx AHel c MomeHTa ee nonydeHuws CTOPOHOU. Bce BO3MOMHbIE CMOPbI, BbITEKAKOLME W3 OTHOLUEHUM,
peryavMpyembix HacTosLmMM [loroBOpom, paspeLuatoTcs B NOPAAKE, YCTaHOBAEHHOM [LeCTBYIOLLMM 3aKOHOA4ATENLCTBOM
Poccuiickoii ®esepalimm, No HOPMam POCCUIACKOTO NpaBa, He3aBUCMMO OT MecTa NpebbiBaHMA 3aKasuumKa. B ciyvae ecam
CTOpOHbI He NPUAYT K B3aUMHOMY COrNacuto, TO BO3HUKLLWNIA CNOP MOAJ/ENKUT paspeLleHunio B cyaebHoM nopsake B
COOTBETCTBMM C TpeboBaHWAMM [eiCcTByIOULero 3akoHoAaTenbcTBa Poccuiickoit depepaumn B cyfie Mo MeCTy
HaxoxaeHua UcnonHutens.

besfeiicTBME CO CTOPOHbI McnonHuTens B c/iyvyae HapylleHUs 3aKasuMKom IM6O0 MHbIMK MO/b30BATENAMMU MYHKTOB
[oroeopa He nvwaeT UcnonHUTens npasa NpefnpuHATL COOTBETCTBYIOLLME AEUCTBUA B 3aLUUTY CBOUX WHTEPECOB
nosfHee, a TaKXKe He 03HAYaeT 0TKa3a McnoNHUTeNsA OT CBOMX NPaB B C/ly4Yae COBEPLUEHUA B Noc/ieaytolem nogobHbIx
NMBO CXOAHBIX HAPYLUEHWIA.

WUcnonHutens B Ntoboe Bpemsa No cobCTBEHHOMY YCMOTpeHuto M 6e3 npeagapuTesibHOrO yBeAOMAEHUA 3aKasuuka
BNpaBe nepefaTtb MONHOCTbIO MAM YACTMYHO CBOWM MNpPaBa U 06A3aHHOCTW, BbITEKAlOWME U3 HacToswwero [lorosopa,
nobomy TpeTbemy nLy. 3aKasumMK UMeeT NPaBo NepesaBaTb CBOM NpaBa M 06A3aHHOCTM NO 3aKkAYéHHOMY Jorosopy
n/vnu nepenaBaTb NpaBa Ha UcNob3oBaHWe CaiiTa ¢ NMCbMEHHOro cornacua UcnonHutens.

HaCTOﬂLLI,Ml;'I ,ﬂ,OI’OBOp COCTaB/1IEH Ha PYCCKOM A3blKe U B HEKOTOPbIX C/Iy4aAaX MOXKeET 6bITb npenocrtasneH 3aKaS‘-IMKy AanAa
O3HaKOMNEHNA Ha APYrom A3blke. B Chydae pacxoxxgeHua pyCCKOHSbI‘-IHOVI Bepcuun ﬂ,oroaopa n Bepcun ﬂ,oroaopa Ha
MHOM A3blKe, NPUMEHAIOTCA NO/TI0XKEHUA pyCCKOﬂSbI‘-IHOVi BEPCUUN HacToALLEro ,Cl,orosopa.

CTOpOHbI MPULWAN K COMNALLEHUIO, YTO KOHTAKTHble AaHHble 3aKasuuKa, KoTopbiMu WMcnonHuTenb nonb3yerca Ans
OKasaHuA CBOMX ycayr u obcyxkaeHus paboTbl no [oroBopy, a TakKe NOANUCAHUA aKTOB, CYMTAIOTCA AaHHble, Ha
KOTopble 3aKasuMK NpPOM3Bes PerncTpaumio akkayHta JIMuHoro KabuHeTa, a TakKe JaHHble U3 pasgena JIMyHoro
KabuHeTa «Mpoduab KomnaHUm».

Ecnn VicnonHuTtenb He CMOXKET CBA3ATbCA C 3aKa34MKOM MO KOHTAKTamM U3 nyHKTa 11.7. B Te4yeHne 5 gHen OT gaTtbl nepsBoi
MOMbITKM YCTAaHOB/NIEHUA KOHTAKTa, TO McnonHMTeNb pacTopraeT Hactoawwmi [orosop 6e3 KomneHcaumu ybbiTKOB
3aKasuukKa.

B cnyyae nognucaHua AONOAHUTENbHOrO cornaweHunsa CTopoH K [loroBopy 06 MHAMBUAYANbHbIX YCA0BUAX PaboThl,
CTOPOHbI NPUHMMAIOT CKAHUPOBAHHbIE U NOoANUCaHHbIe Konuu [lorosopa (31eKTpoHHbIe 06pa3bl LOKYMEHTOB) C PaBHOM
IOPULNYECKON CUION.

12. Opupgunyeckne peksusnutbl UcnonHutena

UHamuBuayanbHblii npeanpuHumartens AbapoBa MapuHa BUKTOpoBHa

KOpugunueckuin agpec: 344082, Poccus, r. PoctoB-Ha-[1oHy, nep. XanTypuHcKuiA, 4. 66

BbaHk: dunnan «Poctosckumit» AO «Anbda-baHk»
PC: 40802810526340001175

KC:30101810500000000207

TpakToBKa HacTosAwero JloroBopa MOXeT bbITb TO/IbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 0bbAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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UN Obaposa MapuHa BuktoposHa

Obaposa MapuHa BuktopoBHa M
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TpaKTOBKa HacToAwwero [lorosopa MOXET bbITb TONbKO B OAHON GOPME, CMbICNE, U NOHATUE, TaK, Kak 06bAcHAET ee McnonHutens (UN Obaposa MapuHa
BukTOpoBHa). ECAM KaKo-1MbB0o NyHKT BbI3bIBAET COMHEHWA B AaHHOM [J0roBope, ero TpakToBKa He NOHATHA MW ABOMCTBEHHA A/1A 3aKa3umKa, Heobxoaumo
YTOUHUTb ONpeAeNeHne NyHKTa U ero 3HayeHue, nepes, oTnpaskoi csoero AkuenTta McnonHutento! B npoTuBHOM cnydvae, MCNOAHUTENb CYMTAET, YTO 3aKazumK
NPUHAN TPAKTOBKY McnonHWTeNA no Bcem nyHkTam [lorosopa.
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MpunoxeHue N2l K florosopy ny6anuHoi opepTbl catta myforce.ru

(Mpavic-nucr)

1. OCHOBHbIE@ NOJOXeHusa

1.1. HacToAwee anﬂO)-KEHMG ABNAETCA HEOTbeM/IEMOM 4YacTblo lCLOFOBODEI, ,a,aBaﬁ CBOW AKuUenT 3aKasuuMK MNOJIHOCTbIO
cornawaeTca c ychosnamum 4aHHOTo anI'IO)KEHMFl B MNOJIHOWM Mepe CornacHo NyHKTY 3. Ll,orosopa.

1.2. HacToAwee anl]O)KEHMe onucbiBaeT ycnyru UcnonHutens, ¢opmaT MX OKa3aHuAa, Uux CTOMMOCTb, NOpPAAOK
npeanocTtaBneHnA U OUEHKU pe3y/ibTaTa, XapPaKTEPUCTUKU yCnyr, UX Ha3BaHWue, cnocobbl pac4yeToB. MHd)OpMaLI,MFI B
AaHHOM anﬂO)-KEHMM ABNAeTCA e€gUHCTBEHHO BEPHbIM MCTOYHUKOM MHd)OpMaLI,MM 06 ycnyrax UcnonHutena. Bca
OCTa/ibHaA MHd)OpMaLI,MFI HeceT pEKl'IaMHbIl‘;I XapaKTep N HE MOXKET TPAKTOBATbCA B OPUOANYECKOM NJIaHE BEPHO.

1.3. I'IepeLleHb MHd)OpMaLI,MOHHO-KOHCVHbTaLI,MOHHbIX ycnyr UcnonHuntena c y4yaCTnemM KOHTaKT-UeHTpa:

0O6bem nepepaBaembix CTOMMOCTb COrIacHO
HassaHue ycnyru Cneuundukauma ycnyru PernoH okasaHus ycayru KOHTaKTOB 06bema, pervoHa,
cneunduKaymm
MeHee 50 wr. NHansnayanbHo
Mo Mockse n MocKoBcKoM Ot 50 wr. 785 pybneii 3a 1 wr.
o6nactu, CaHkT-lMetepbypry u | OT 120 wr. 730 pybneii 3a 1 wr.
JleH. obnactu OT 250 wr. 650 pybneii 3a 1 wr.
OT 500 wr. 590 py6neii 3a 1 wr.
MeHee 50 wr. NHansnayanbHoO
1. OT KpeAMTHbIX AOMXKHMKOB (ntobas Mo rOMY KOHKPETHOM! OT 50 wr. 635 pybneit sa 1 wr.
C'Mmap ;ra) A erﬁg: Poyccm P v OT 120 wr. 615 py6neii 3a 1 wr.
ymma A PernoHy OT 250 wr. 570 py6reit 3a 1 wr.
OT 500 wr. 515 pybneii 3a 1 wr.
Mo Bcem permoHam Poccum Menee 50 wr. MHAMBMAY‘E%HO
OT50 wr. 435 pybneit 3a 1 wr.
6e3 nckatoueHus (PernoH "
3a7BOK ONbEAGNEH. KaK BCA OT1 120 wr. 365 pybneit3a 1 wr.
POCCM:) MPEAENEH, KaK OT 250 wr. 305 py6reit 3a 1 wr.
1. OpraHusaums OT1 500 wr. 245 pybneii 3a 1 wr.
npowecca Noucka u Mo Mockse 1 MocKOBCKO MeHee 100 wr. V]H,EI,VIBVI,EI,y?ﬂbHO
nepeaayn 3aaBOK OT Ot 100 wr. 480 pybneit 3a 1 wr.
ob6nactu, CaHkT-lMeTepbypry n .
KnueHTos ¢ OT 200 wr. 425 pybneit 3a 1 wr.
. JNleH. obnactn .
npegBapuTenbHOM Ot 500 wr. 350 pybneii 3a 1 wr.
06paboTKOM KOHTaKT- Menee 100 wr. NHanBuayanbHo
eHTpa L 7z .
LeHTp 2. Ha KpeauToBaHHe bu3MIeckIX ML Mo gpyromy KOHKpeTHomy Ot 100 wT 390 py6ne1:| 331l wr
pernoHy Poccumn Ot 200 wr. 295 pybneii 3a 1 wr.
OT 500 wr. 210 py6neii 3a 1 wr.
Mo Bcem pernoHam Poccum MeHee 100 wr. NHansnayanbHo
6e3 nckatoueHus (PernoH Ot 100 wr. 250 py6neii 3a 1 wr.
3aABOK onpeaeneH, Kak BcA Ot 200 wr. 195 py6neit 3a 1 wr.
Poccus) OT 500 wr. 120 py6neit3a 1 wr.
Mo Bcem pernoHam Poccum MeHee 100 wr. NHansnayanbHo
6e3 nckatoueHus (PernoH Ot 100 wr. 1290 pybneii 3a 1 wr.
3. Ha unoteky o
3aABOK onpeaeneH, Kak BcA Ot 200 wr. 1125 pybneii 3a 1 wr.
Poccus) OT 500 wr. 950 pybneit 3a 1 wr.
4. C HTepecom OTKpbITUA BusHeca uan | Mo Bcem permoHam Poccum MeHee 100 wr. NHansnayanbHo
noKkynke ¢paHLwmn3bl, am 6e3 nckatoueHus (PernoH Ot 100 wr. 1150 pybneit 3a 1 wr.
WHBECTMPOBAHUA COBCTBEHHbIX 3aABOK onpeaeneH, Kak Bca Ot 200 wr. 990 pybseit 3a 1 wr.
cpeacTs Poccus) OT 500 wr. 890 pybseit 3a 1 wr.

1.4. 3aKa3uyMK UMeeT NpaBo onpeaenTb AONONHUTENbHbIE CneundrKaLMm U XapaKTEPUCTUKM 3aABOK NMyTEM COM1IaCOBAHMUA UX
¢ npeactasutenem McnonHuTens no nob6IM LOCTYNHbIM KaHanam CBA3M.
14.1. B cny4yae cornacoBaHuA AONOAHUTENbHbIX cneumduKaLMii U XapaKTeEPUCTMK 3aABOoK, McnonHuTenb nponucbiBaeT
AONONHUTENbHbIE YC0BUA B CueTe, KOTOPbIM ONIaYMBAET 3aKasuuK, a Npu onaate ycayr yepes JIMYHbI KabuHeT ¢
KapTbl, B 3aKa3e 3aKasuuKka B JInuHom KabuHerte.
142. K 8OMNOAHUTENbHBIM CrieunpUKALMAM U XapaKTEPUCTMKAM, KOTOPbIE MOTYT 6bITb YCTAaHOB/IEHbI, CTOPOHbI ONpesenm
cneayroLmin nepeyeHs:

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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143.

144.

145.

146.

A) Cymma 3agokeHHocTM oT 250 000, ot 500 000, ot 100 000 (npumeHnmo K ycayre 1.3.1.1.)

B) Hanuuune nnam otcytcteme MnoTtekn / 3an0rosoro umylectesa (npumeHnmo K yenyre 1.3.1.1.)

B) Hannuune nnm otcytctene AsTokpeauTa (npumeHnmo K yeayre 1.3.1.1.)

I') MpoueHT Bo3moKHOro Bpaka (gManasoH oTOPakoBKM MMA0B HECOOTBETCTBYHOLLMX OFTOBOPEHHOMY KayecTsy)

MHble Buabl CI'IELI,M(bVIKaLI,MVI UIN XaPaKTEPUCTUKHN 3aABOK U3 NYHKTa 1.3. He MOryT 6bITb YCTaHOB/1EHbI, ONNa4Y€eHbl, NN
cornacoBaHbl mexxay 3aKasunkom n UcnonHmutenem

B Cny4vae cornacoBaHmAa AONO/IHUTENNbHbIX Cl'IeLI,Md)MKaLI,Mﬁ N XapaKTeEPUCTUKN UcnonHutenob onpeaenAaeT HoByHo
cToMmocTb 3a 1 3aﬂBKy ONA 3aKasuunKa u YKa3blBa€T €€ B cHeTe BMeCTe C YKa3aHUEM HOBbIX CI'IELI,M(bVIKBLI,MVI n
XaPaKTEPUCTUK, NN XKe YKa3blBaET HOBYIO LLIEHY B 3akKase B /InuHOM KabuHeTe.

HoBsas ctoMmocTb 13 NYHKTa 1.4.4. onpeaenAaeTca McnonHntenem camocToATeIbHO U Ha ero YCMOTPEHME, B
3aBNCUMOCTU OT CNIOKHOCTU OKa3blBaE€MbIX YCNYT U HE MMeEET onpegeneHHOro NnoTo/ika.

3aKa3umMK cornallaeTcs ¢ HOBOM CTOMMOCTbIO nyTem onnatbl cHETa AU NONONTHEHUA 6anaHca /iInuHoro KabuHeTa.

1.5. Kauectso nepesgaBaemblix ycayr UcnonHUTenem u3 nyHkta 1.3. cOOTBETCTBYET CAEAYIOMUM KPUTEPUAM:

151

152

153.

154.

155.

156.

Bce 3asABKM COOTBETCTBYHOT CEAYIOLLEMY KAYeCcTBY:

A) Bce TenedoHbl 3aperncTpmpoBaHbl B CETU, MO HUM MOXKHO A03BOHUTCA A0 KaneHTa B TedeHue 10 aHel oT Aatbl
nony4yeHns 3asBKM 3aKazuMKoM MpK YCNoBMM, YTO Bblio coBeplueHo He MmeHee 30 NonbITOK Habopa (no 3 nonbITKe B
OeHb).

B) Bce 3asBKM NpeaBapuTeibHO 6bl1M 06paboTaHbl onepaTopom UcnonHUTeNs nytem npoBeaeHUs NepBuYHOro
AHKETUPOBaHUA (YTOUHEHWA XapaKTePUCTUK U cneundUuKaLLMii) U ONOBELLLEHUSA O CAeAylOLLEM 3BOHKE, KOTOpPbIN byaeT
coBepLleH 3aKasunKom (ero npeacraButenem).

B) Bce 3asBKM MMeLOT B0 LLeNeBol 3anpoc K ycayram 3akasunka, 1Mbo nmetot npobaemy, Kotopas MOXKeT bbiTb
peleHa ycnyramm 3akasuymKa, iMb6o MMerT BOMNPOC CBA3AHHbIM C yC/yramu 3akasumka, 160 MMEIOT HyXKHble
napameTpbl ANs Toro, YTobbl ycayra 3akasuymKa bblia MM OKasaHa, IMbo U3bABUAM KeNaHWe B NpoLecce pasroBopa ¢
onepatopom McnonHutens (He 0TKa3aaMCb) NONYYUTb KOHCY/IbTALMIO OT 3aKas4yMKa no ero ycayram, 1Mbo obnagarot
HPopMaLMen, KOTopasa NO3BOIUT 3aKa3uMKy HaitTM KAneHTa Ha cBOM ycayrm (pekomeHgaLmm), iMbo ULLYT BapuMaHTbI
peleHnn cBomx Npobaem, a ycayrm 3akasyumnka MoryT UM nofoWTH B JaHHOM Nnpouecce, M0 ABHO U3bABUAU
}enaHve paboTaTb € 3aKa34YMKOM MO ero ycayram.

I Ecnv B cneundmKkaumm npuobpetaemoit ycnyre 3akasdmMKoM yKasaH KOHKPETHbIN pernoH (PerMoH okasaHus
ycnyru), To UcnonHuTenb nepegaeT 3asaBKM CTPOro C y4eTOM AaHHOTO pernoHa (ecau He yKasaH, To pernoH 3anBKu He
MMeeT CMbIC/1a B NPOLLecce UCTOIHEHMUA YCAYTK, NMPW YCIOBUK, YTO BCE 3anBKM UAYT C Tepputopmn PO).

[) Ecnv B 3aKase 3aKasumKa NPUCYTCTBYIOT AONOAHUTENbHbIE cneundukaLlmm ns nyHkta 1.4.2., To UcnonHuTeno
TAK)Ke y4YMTbIBAET UX B pa3pe3e KayecTsa nepesaBaemblX YCAyr.

B cnyvae, ecnu 3asBKa He COOTBETCTBYET KauecTBy M3 NyHKTa 1.5.1., To 3aKa3umK nmeeT NpaBo «3abpaKkoBaTb»
(MHbIMM cnOBaMM, 3aMEHUTDb, UNUN }KE KHE CYMTATb MNOSYYEHHOM) BCe HEKauyecTBEeHHble 3aABKM B paMKax CBOEro
npoLeHTa 6paka, KOTopbIl ycTaHOBNEH B pailloHe He 6onee 25% OT 06LLero KoAnYecTsa NoayYeHHbIX 3a8BOK, UK
yKasaH 1 onpeaeneH ¢ Apyrum 3HaYeHMeMm B cyeTe UK B 3aKase B JIMMHOM KabuHeTe, ecin faHHas XapaKTepucTuka
6blNa cornacoBaHa OTAENbHO, KaK AONOAHUTENbHAA CneuMbUKaLMa NaM XapaKTepucTUKa.

3asnBKa MOKeT bbITb onpeaesieHa, Kak bpak, TONbKO B TOM c/lyyae, ecnv 3aKasumK yKasan 1o B JIMYHOM KabuHeTe no
Kaxkao0i 6pakoBaHHOM 3anaBKe OTAENbHO NyTeM UHTepdeiica JIMYHOro KabuHeTa, a TaKKe NPUNONKNUA HeobXoaNMble
[0Ka3aTenbCTBa:

A) 3anucb pasroBopa, rae SBHO NPOC/IEXMBAETCA CYTb, YTO 3asiBKa HE COOTBETCTBYET OFOBOPEHHOMY KayecTBy.

B) C 3anBKOW He y4anocb HafaauTb KOHTAKT B TeueHWe He meHee 10 gHel (cKkpuHwoTbl n3 CRM 3aKasumka rae BuaHbI
e)xefHeBHble NONbITKM Habopa 3asaBKM No ee Homepy TenedoHy B TedeHue 10 aHel (He meHee 30 NoNbITOK Habopa)).
Ecnu 3aKka3umK He NpefoCcTaBAAET AOKA3aTeNbCTBA TOrO, YTO 3aABKa He COOTBETCTBYET YCTAHOBAEHHOMY KauecTsy, TO
UcnonHuTenb MmeeT NpaBo He NPUHMMATL ee Kak bpak, 1 He 3aMeHATb Ha KavecTBeHHY0. PaKT AoKa3aTeNbCTBa TOro,
41O 3anBKa ABNAETCA 6PAKOBAHHOM NEXUT Ha 3aKasumKe.

UcnonHutenb 06s3yeTca 3aMeHUTb (He yunTbIBaTb OTNPABAEHHbIMK) 3a8BKK, KOTOpble 3aKasunK onpeaennn Kak bpak
M Mo KOTOPbIM NPeaoCcTaBUA f0Ka3aTeNbCTBa bpaka cornacHo nyHkta 1.5.3.

KosinyecTBo 3as8BOK, KOTopble McnosiHUTeNb 3aMeHAET cornacHo nyHKTa 1.5.5. He moKeT npesbiwaTb 25% oT oblero
3aKasa 3aKa3umKa Uan NPOLLEHTA YCTAHOBIEHHOrO B cueTe UK 3aKkase B JIMUHOM KabuHeTe, Npu yCA0BUU, YTO
CTOPOHbI COrNacoBaan AOMNONHUTENbHbIE CneundUKaL MM U XapaKTEPUCTMKN NO AAHHOMY NMYHKTY.

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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15.7. CTOPOHbI MPULUAK K COrNALEHUIO, YTO McnosHMTeNb He 06A3aH A0Ka3biBaTb 3aKasumKy cobntogeHune nyHkra 1.5.1.6

(ocywectBneHue Habopa 3asBKM onepatopamu McnonHUTeNA) B NnpoLecce onpeaeneHuns KauecTsa nepesaBaembix
3aaBOK 3aKa3uuky. [laHHbIM NYHKT anpuopu Bcerga BbinonHUM UcnonHutenem, n ABAAETCA OCHOBHbIM MeXaHU3MOM
MCMONHEHMA CBOMX YCAYT U3 NyHKTa 1.3., uTo Ae-dakTom onpeaenseT UCNONHEHME 3TOrO NYHKTA. 3aKa3unK He umeet
NPaBo BbICTaBAATb MICNONHUTENIO KaKMe-NMbo NpeTeH3nm K KauecTsy YC/yr, CCbIIaACh Ha To, YTo McnonHuTeNb He
nposen AencTeuna u3 nyHkra 1.5.1.6.

1.6. NepeyeHb MHHOPMALMOHHO-KOHCYIbTALMOHHbIX ycayr McnonHutens 6e3 yyacTua KOHTaKT-LeHTpa:

06bem nepeaasaembix CTOMMOCTb COrIacHO
HasBaHue ycnyru Cneuundukauums ycayru PervoH okasaHua ycnyru KOHTaKTOB o6bema, permoHa,
cneunduKaymm
Mo Mockse 1 MockoscKoii Ot 100 wr. 330 py6ne1:| 3alwr
1.0 obnactu, CankT-TeTepbypry u Ot 250 wr. 300 py6neii 3a 1 .
- Opranusauna ponacn A POYPYM | 57 500 wr. 270 py6neit 3a 1 wr.
”pouegcaa”ez‘:“a”” : OT 1000 wr. 230 py6neii3a 1 wr.
KOHTaKT!
HOTEHLMANBHBIX Ot 100 wr. 220 pybneii 3a 1 wr.
u, 1. OT KpeauTHbIX AO/IKHUKOB (ntoban Mo Apyromy KOHKpeTHomy OT 250 wr. 200 py6neii 3a 1 wr.
K/IMEHTOB Ha yCnyru .
3aKa3UMKA. NVTEM cymMma fonra) pernoHy Poccuu OT 500 wr. 170 py6neit 3a 1 wr.
» Y OT 1000 wr. 130 py6eit 3a 1 wr.
peaHumaLum CcTapbix v
Mo Bcem pernoHam Poccum Ot 100 wr. 150 py6neit3a 1 wr.
6a3 UcnonHutens .
(AsTonnas!) 6e3 nckatoueHus (PernoH OT 250 wr. 130 py6neit3a 1 wr.
3aABOK onpeaeneH, Kak Bca Ot 500 wr. 100 py6neit 3a 1 wr.
Poccus) OT1 1000 wr. 70 py6nei 3a 1 wr.

1.7. cnonHutens He rapaHTUpyeT Kakoe-1nMbo KauecTBo nepenaBaemblx 3aABOK U3 NyHKTa 1.6., a TaKKe He MPOBOAUT KaKyto-
Nnbo 3ameHy 6paKka Nno gaHHbIM BUAAM 3aABOK. 3aKa3uMK HE MMEeeT NPaBo BbICTABAATb MPETEH3UM MO KaYecTBy
nepegaBaemMblx 3asBOK.

1.8. McnonHutens nepegaeT TOAbKO HOMepa TenedoHOB Tex KNMeHTOB, KOTOpble 3aMHTEPECOBANNCH PEKIaMHOW aKumen,
nposeaeHHol McnonHutenem nocpeacTsom TenemeTpum (063soHa 6a3bl KOHTaKTOB UcnonHuTena pobotom), b6es
NpeaocTaBAeHMA KaKMX-AMb0 rapaHTMit Ha KauecTBO NOJyYeHHbIX 3aABOK.

1.9. daKT BbINONHEHUA ycayrn UcnonHuTenem n3 nyHkTa 1.3. u 1.6. HacTynaeT B MOMEHT NOCTYN/IeHMA NepBoii 3adBKN U3
3aKasa 3akasuumKa B J/IuHbIl KabuHeT 3aKa3umKa, TaK Kak 3aKa3umk nokynaet y MCnofHUTENs He KOHKPETHbIe 3a8BKU B
WITyKax, a ycnyrm no OpraHvsaumm npouecca nepeaaqn 3assok. Mpouecc nepegaym 3aaBOK ABAAETCA BbINOJHEHHbIM B
NOJIHOM Mepe B MOMEHT NOCTYMN/eHUA NepBoM KauecTBEHHOW 3anaBKM M3 3aKasa B MHTepdeic JInyHoro KabuHeta
3akasuuKa. Mpu aTom, McnonHMTENb rapaHTUPYET NOCTyNAeHne Bcero obbema 3anBOK YKasaHHOro B 3akase 3akasunka B
nepuoa, AenCcTBUA PeKNaMHbIX aKLmMi McnonHuTena (CPOK peKnamMHbIX akLMii He MOKeT npesbiwaTh 6osee 12 mecAues —
3aBMCUT OT MAKCMMaNbHOro o6bema 3anBoK, HO He MOKET bbITb MeHee 3-X mecALes).

1.10. B cnyyae HapylweHWsa rapaHTUm U3 nyHKTa 1.9. McnoaHWTeNb BO3BPaALLAET AeHeXHble CpeacTBa 3aKasumKy, HO He no3gHee
CPOKa, YCTaHOBAEHHOrO NyHKTOM 1.9,

2. Ycayrun no Hactpoitke CRM cucremo! Bitrix24.

2.1. CToMMoCTb, NepeyeHb paboT, CPoKM peannsaumm onpeseneHsl B MNpunoxeHune Ne2 (npaiic-amcT HacTpoliku CRM)

2.2. UcnonHuTenb obA3yeTcs peann3oBaTb HACTPOMKY aKKayHTa 3akasuuKa B cucteme Bitrix24 ¢ Mcnosb3oBaHWEM CBOMX
WabIOHOB HACTPOWKM cornacHo TapndoBs U3 NpUNoKeHna No2.

2.3. 3aKasuuk 0b6A3yeTca NpefoCTaBUTbL AOCTYN MHTErpaTopa B cBOWM akkayHT CRM cucTembl Ha nNepuog, BbINONHEHWUs yCayr
WUcnonHutenem 6e3 nepeboes, a ecnm nepeboun BbiAn AoNyLLEHbI, TO YCTPAHWUTb AaHHbIE HEMONAZKU C AOCTYNOM He
noszHee 10 aHeit. Mpu aTom VcnonHuTens NpoasieBaeT cpok McnonHeHWUsa CBOUX yCAYr Ha HeonpeaeneHHbI CPOoK.

231 [aHHble A0CTynbl 3aKasuuK O6ﬂ3y6TCﬂ npenocTaBuTb UcnonHutento He nosgHee 4yem yepes 3 4HA OT JaTbl
coseplieHnAa onaaTtbl 3a ycnyru UcnonHutena.

24. ycner M3 NYHKTA 2. onnaymsatotca UcnonHutento Ha paC‘-leTHbll;'I CHeT nyTem onnatbl BbICTaBIEHHOIO CYETA NN NYyTEM
onnatbl 4epes OH/'IaVIH-KaccyﬂM‘-IHOFO KabuHeTa.

241 Mpu onnate ycnyr Yepes BbICTaBAEHHbIN cyeT, UCNONHWUTENb HE MPOBOAUT KaKMUX-1Mb0 nsmeHeHuit ¢ 6anaHcom
NnyHoro KabuHeTa 3aKasumKa. YCyry cuuTatoTcs 3aKkasaHHbIMUM NOC/Ae OnnaTbhl COOTBETCTBYIOLLErO cYeTa C
KOHKPETHbIM Ha3zHauYeHVeM NaaTeKa, rae NpUCcyTCTByeT HaszBaHue Tapuda no HacTpoiike CRM cuctemsl.

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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242. Mpw onnate ycnyr Yepes oHAaMH-Kaccy B JIMuHOM KabuHeTe, UcnonHUTeNb HaumucaseT Ha 6anaHc cymmy oniatobl
ycnyr 3aKaBHVIKOM, n aanee MOMeHTaNIbHO CNUCbIBAET AaHHble CpeacTsa. yCﬂer CYUTAKOTCA OnN1a4YeHHbIMU B
MOMEHT 3a4ncneHna cpencts Ha paC‘-IETHbIl;'I cyert MCI‘IOI’IHMTEI‘IH, a AaTa Ha4daszla UX UCNOZIHEHUA B MOMEHT
CcnncaHunAa cpeacts C banaHca npun ycnosuu, 41O 3aKasyukKk npenocrtasun Bce Heo6XO,CI,MMbIe cBegeHunA
McnonHutento.

2.4.2.1. 3aKa3uMK MOKET CaMOCTOATE/IbHO CnMucaTb cpeacTsa ¢ 6anaHca B ynnaTy ycayr McnonHutens no
HacTpoike CRM cuctembl B pasgene JIndHoro kKabuHeta «Ycnyrm». B gaHHOM cnydae McnonHutens B
ynnaty ycnyrm no Hactponke CRM 3acumtaeT Te AeHexHble cpeacTsa, KOTopble 3aKa3umMK BHOCUA
paHee Ha onnaty Apyrux ycayr McnofHUTeNs, HO NO KOTOPbIM YCAYrM HEBbIM UCNOHEHBI 40 KOHLA.

2.5. ycner McnonHuTena cunmTatoTcs MCNONHEHHbIMU B MOJIHOM mMepe U NPUHATbIMU NoCNe NOANMNCAHUA aKTa OKa3aHHbIX YCayr
3aKas34unKkom, Mam ecnm 9IIEKTp0HHbIﬁ o6pa3 AaHHOro aKTa (CKaHMpOBaHHaﬂ KOI'IMFI) ¢ nognucbto UcnonHutena 6bin
OTNpaB/iIEH Ha BHEKTpOHHbIVI aapec 3aKas34ymKa, n oT Toro B TedyeHune 10 ,D,Heﬁ He NOCTYNN10 MOTUBUNPYIOLLLETO BO3PaXKeHUA
nnn HpETeH3MVI B CTPORY McnonHutena no KayecTBy UCNONHEHUA YyCNyT. [aHHble NpPeTeH3nn OTNPaBNAOTCA 3aKasunkom
McnonHutento Ha ero IOpM,qM‘-IECKMI‘;I agpec B NMUCbMEHHO BUAeE.

2.6. VicnonHuTeNb He AaeT Kakux-1Mbo rapaHTUi 3a CoxpaHHOCTb MHPopmaumm B CRM cucteme 3aKasumka. 3aKasuumk
CaMoCToATENbHO 06fA3aH NpPeAnpUHATE Mepbl N0 COXPAHHOCTU KOMMEPYECKoM U KoHPUAeHUManbHoN uHdopmaumm B
MOMEHT nepegaun aoctynos WMcnonHutento. Ecnm UcnonHutens cnyydaitHbim obpasom 6e3 Kakux-1mbo HamepeHHbIX
AeNCTBUI NONYYMT AOCTYN K NEepcoHaNbHOW MHPOpPMaLMM KAMEHTOB 3akasuuKa / KoHdMaeHUManbHoW MHGopmaumm
3aKasumKa / KommepyecKon TaliHe 3aKa3umKa B cBA3M ¢ VicnoHeHMeM CBOMX YCAYT, TO OTBETCTBEHHO 3a AaHHble AelcTBUA
NOXKaTCA HA 3aKa3uMKa, KOTopbli He CMOr 06ecneynTb COXPaHHOCTb AaHHOM MHGOPMALLMUK OT TPETbUX AL, (B TOM Yncne
McnonHuTens), ¢ BOSMOXHbIMW NOCAeAYHOWMMU NOCAEACTBUAMMU.

2.7. 3aKasuuk 06H3VETC$| 0TO3BaTb BCe BO3MOXXHble ncxoaalme BeﬁXVKM CRM cucrembil, KOTOpble NCnoab3oBan McnonHuntenob
B npouecce UcnosiHeHnA cBouUxX ycnyr ana 3aKas4uKa, B NPOTUBHOM C/iy4ae UcnonHutenb He rapaHTUpPyeT COXPaHHOCTb
AaHHbIX OT Nepena X TPETbUM INLAM B aKKayHTe 3aKasumKa.

2.8. McnonHuTenb npefocTaBaseT 3aKas3umKy TeXHUYEeCKoe ConpoBoXKaeHUe HacTpoeHHon CRM cuctemsl cornacHo Tapmdos
B MpunoxkeHun Ne2.

281 [aHHoe conpoBoXxgeHue onnaunsaertcs B Buae 100% npegonnatbl (aBaHca B pasmepe 100%) exkemecayHo 3a
6yaywmin mecs, B KOTopom McnonHuTenb byaeT OKasblBaTb CBOM YCAYIW.

282. B npouecce noacyetTa onnaymnBaemoro nepmnoga CTOPOHbl CHUTAKOT «MeCAL», KaK 30 AHEVI OT AaThbl
(baKTW—IECKOFO MCNONHEHNA yCnyr McnonHntenem nepepg 3akasynkom.

283. [aTa Havana nepuoa conpoBoXXaeHnA Ha4nMHaeTcA C MOMEHTa BHECEHMA ONNaTbl 3akasumkom McnonHutentosa
conposoXxaeHne No oTAe/IbHOMY BbICTaBN1IEHHOMY CYETY.

2.84. Ycnyru conpoBOXKAEHWUA CHUTAOT OKa3aHHbIMKU B NoJIHOM Mepe cnycta 30 gHelr OT faTtbl onaaTbl cyeTa
3aKa3uynKom.
2.85. B conposoxaeHune BxoanT

2.8.5.1. Menkasa gopabotka CRM cuctembl (6e3 pa3paboTkm HGUsHec-npoLLeccos, CO34aHUA HanpPaBAEHUI CAENOK,
HacTpoiike pobOoTOB, N NPOYMX LENCTBUIA, KOTOpble BHOCAT HOBbIM QYHKLMOHAN B HACTPOEHHbIMA aKKayHT —
[JaHHble HAaCTPOMKM OMNNAYUBAIOTCA OTAENBHO).

2.8.5.2. J[lobaBneHue HOBbIX COTPYAHMKOB (He 6onee 204enoBekK B mecsL).

2.8.5.3. KOHcynbTauMu MO 3KCMAyaTauuMu B 4YaTax (nepenucka c MHTerpatopom McnonHuutena B yate CRM/ wnam
mecceHaxepe), (He 6onee 30 MUHYT B AeHb).

2.8.5.4. TexHu4ecKas nogaeprKKa B caydae n0ON10OMKU Kaknx-nnbo HaACTpOeK no NobbiM NPUYNUHaM.

2.8.5.4.1. McnonHutenb He faeT KaKux-nMbo rapaHTU MO YCTPAHEHWIO TEXHUYECKUX MOJIOMOK Mo
CYLLLECTBYIOLLMM HACTPOMKaM, a TaKXKe He onpeaenseT Kakux-1mbo CPOKOB UX YCTPAHEHMUA.

2.9. CTOPOHbI MOTYT 3aKNHOUYUTL AOMNO/IHUTE/IbHOE COrfalleHne, KOTOpoe AOMONHUTENbHO BYAeT perynvposaTb B3aMMOOTHOLUEHUSA
CTOPOH No HacTpolike CRM cuctembl 3aKasumKa no Ntobbim BoNpocam.

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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2.10. CTOpOHbI ApUWAAn K cornawieHunto, 4To Mcnonnutenb HacCTpaunsaeT CRM cnucrtemy no csoum wabnoHam ¢ yyeTom peKomeH,u,au,mﬁ
3aKasuuKa.

211.B cnydae, ecnu 3aKaS‘-|MKy HYXHbl A0MNO/HUTE/IbHbIE YC/N0BUA pa6OTbI, TO CTOpOHbI 0653aHbl noanncatb AOMNONHUTE/NIbHOE
cornawieHue C ykasaHmnem tam nepeyHAa pa60T N yCnyr, KotTopble 6y,£I,ET nposoAnNTb / OKasblBaTb McnonHurtenb, u Od)OpMMTb ,ﬂ,aHHbIVI
AOOKYMEHT, KaK TeEXHNYECKOEe 3aaaHNne, NoANNCaB U 3aKpenMB ero ne4atamum c obeux CTOPOH.

2.12. 3aKa34YNK HE MOXKeT npeabAB/IATb NPETEH3UN UcnonHutento no 06'bEMy BbINONIHEHHDbIX YCNYr U MeTOo4aM OKa3aHuA 3TUX ycnyr
nocneaHUMm, eCnn gaHHble YCAYrn OKa3biBakOTCA NO wabnoHam UcnonHutens us anI/'IO)KEHMﬂ Neo2.

2.13. 3aKa34YMK He MOXKEeT OTKa3aTbCAa OT ycnyr UcnonHutena B NYHKTE 2un anIllO)KEHMe Ne2, ecnn oHu yXe 6bl1N HayaTbl U
MCNONHAKTCA ,CI,O6pOCOBECTHO.

Ycnyrm no HacTpoiKe peKNamMHbIX CUCTEM:

3.1. NcnonHutenb HaCTpanBaeT peK/laMHble CUCTEMDI (caﬁ‘r, UHTEPHET naowagKkun, CtpaHuubl CoOuManbHbIX ceTel, a TaKkKe AKKayHTbI
PeKNamMHbIX KOMMaHUI, " cepsucos BSaMMOAeﬁCTBMﬂ C KAneHTamu 3aKaS‘-IMKa) cornacHo anﬂO)-KEHMPO Ne3 (ﬂpaﬁC-HMCT
PeKnamMHbIX CMCTEM).

3.2. CToumoOCTb, NepeyeHb paboT, CPOKM peanunsauum onpesenetsl B Mpunoxkerue No3.

3.3. 3aKasuuK O6FISYETCF| npeanocTtasunTb McnonHUTENt0 XOCTUHT (cepBepHoe MECTO), I'IyCTOi;I AKKaYHT OT peKN1aMHOro cepsuca, ooCtynbl
K UHTEPHEeT-NNoWaaKkam, a TaKXKe B nobble apyrnme AaHHble, KOTOPble HYMXHbI McnonHutento gna oKasaHWA CBOMX ycnyr
,D,O6p0COBeCTHO M Ka4yeCTBeHHO.

3.4. 3aKas4umK He nmeet npaBo OrpaHM4YKMBaTb O0CTYN UcnonHutento K nepegaHHbIM AaHHbIM U3 NYHKTA 6.3., noka UcnonHutenob He
OKaX*eT CBoun ycnyrn B NoaHoM mepe.

3.5. 3aKa3uuK He MOKET 0TKa3aTbca oT ycayr McnonHutens B nyHkTe 6. n MpunoskeHune Ne3, ecam oHW yxKe 6b1IM HavaTbl U UCNIONHAIOTCA
AobpocosecTHo.

3.6. UcnonHutenb npepoctaBnseT 3aKa3unKy TEXHUYECKOE COMPOBOXKAEHNE HACTPOEHHOM PEKIAMHOM CUCTEMbI COrIacHO Tapudos B
MpunoxeHne Ne3.

36.1 [aHHoe conpoBoXaeHWe onnaumsaetcs B Buge 100% npepgonnatbl (aBaHca B pasmepe 100%) exemecsayHO Mo
dUKCMpOBaHHOM CTaBKe 33 Oyaylmii mecal, B KOTOpoM McnonHuTens OyaeT oKasbiBaTb CBOWM YCAYrKM, a TaKkKe
AononHuTeNbHo, ecnn 10% ot peknamHoro 6toaxKeTa npesbllwaeT CyMMy aBaHCa, B BUAE NPOLLEHTA PeKNaMHOro broaeTa,
KOTOpbIM 3aKa3uyMK NOTPaTUA B Mepuog, Korga ycayru COMpOBOMKAEHUS ObliM emMy OKasaHbl. lMpoueHT onpeaeneHo
Tapudom. M3 cymmbl HAUMCNEHHOM CYMMbl BbIMMTAETCA CYMMa aBaHCa, KOTOPbIA 3aKasuuK yxe BHec, U npubasnsetca
CyMMa aBaHca byayLiero mecaua.

36.2. B npouecce noacyeTa onslavyMBaemoro nepunoda CTOPOHbl CHUTAKOT «MecCAL», KakK 30 ,CI,HEFI OT AaTbl d)aKTM‘-IECKOI'O
MCNONTHEHWNA yCnyr McnonHutenem nepepn 3akasvynkom.

363. [aTta Havana nepuoa conpoBOXAOeHUA HaAYMHaAEeTCA C MOMEHTA BHECeHMA onnatbl 3akasunkom WMcnonHutento 3a
conposoXaeHne no oTaAe/IbHOMY BbICTaB/IEHHOMY CYETY.

3.64. ycner ConpoBOXAOEHUA CYHNTAKOT OKa3aHHbIMU B NoNHOM mepe cnycta 30 ,CI,HEI‘;I OT AaTbl ONNaTbl c4eTa 3aKa3uMKoOM.

365. B conposoXaeHune sxoant

3.6.5.1. Menkasa popaboTka peknamHol cuctembl (6e3 pa3paboTkn BU3HEC-NPOLLECCOB, HOBbIX PEKNAaMHbIX CUCTEM,
HOBbIX MHTErPaLLMiA, U HOBbIX CAaliTOB).

3.6.5.2. AKTyaIWI3aLI,VIF| PEKTAMHbIX CTaBOK B aKKayHTax.

3.6.5.3. KOHCynbTauMM No 3KChayaTauuu B YaTax (nepenucka ¢ mapketosorom McnonHutens B mecceHaxepe), (He
6onee 30 MUHYT B AEHD).

3.6.5.4. TexHM4ecKas nogaeprKa B caydae NOJIOMKU Kaknx-nnbo HaACTpoeK no NobbiM NPUYNHaM.

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.6.5.4.1. WcnonHutenb He faeT Kakux-nMbo rapaHTUil No YCTPAHEHUIO TEXHWYECKUX MOSIOMOK Mo
CYLLLECTBYIOLLMM HACTPOMKaM, a TaKxKe He onpeaenser Kakux-nMbo CpoKoB Mx ycTpaHeHwus. 3.7.
Yenyru u3 nyHkTa 3. onnauvBatloTca McnonHuTento Ha pacyeTHbId cyeT nyTem  onaathl
BbICTAaB/IEHHOTO CYETa UK NMYTEM ONNaTbl Yepes OHMAMH-Kaccy J/InyHoro KabuHeTa.

Mpw onnate ycnyr Yyepes BbICTABAEHHbIV cyeT, MIcnonHWTeNb He NPOBOAMUT KAaKUX-TMBO uameHeHui ¢ banaHcom JIndHoro
KabuHeTa 3aKkasumka. Ycnyrv cuntatoTcs 3akasaHHbIMM NOC/Ie ONIaThl COOTBETCTBYIOLLETO CUETA C KOHKPETHLIM Ha3HaYeHUEM
nnatexa, rae npucyTcTeyeT HazBaHWe Tapuda No HAaCTPOWKe PEKNAMHOW CUCTEMDI.

3.7.1.  MNpwu onnaTte ycnyr yepes oHAalH-Kaccy B J/IMuHOM KabuHeTe, UcnonHWUTeNb HauMcaaeT Ha banaHc cymmy onnatbl
ycayr 3aKasuymMKom, U Aasee MOMEHTa/IbHO CMUCbIBAET AaHHble CPeacTBa. YCAYrM CHMTAIOTCA OMAavYeHHbIMU B
MOMEHT 33a4MCNEHUA CPeaCTB Ha pacyeTHbI cyeT McnonHutens, a gata Hadana wx
MCNOMIHEHMA B MOMEHT CnuMcaHus cpeacT8 ¢ 6anaHca Mpu yCioBMM, 4YTO 3aKasuuMK MpesocTaBua BCe
HeobxoauMble cBeaeHUA UcnoaHuTento.
3.7.1.1. 3aKa3uMK MOMKET CaMOCTOATE/NbHO CnucaTb cpeacTBa ¢ HanaHca B ynaaTy ycayr McnoanuTena no

HaCcTpOlKe peKNnamHbIX cucTembl B pasgene JIMYHoro KabuHeta «Ycayrm». B gaHHOm cnydae
McnonHutens B ynaaTy yCayrm No HacTPOMKe PeKNaMHOM CUCTEeMbl 3acuMTaeT Te AeHeXKHble CPpeacTBa,
KOTopble 3aKa3uMK BHOCWUA paHee Ha onnaTy Apyrux ycayr UCnoaHUTeNns, Ho No KOTOPbIM YCAYrn Hebbinn
MCNO/IHEHbl A0 KOHUA (B TOMUYMCAE M PEKOMEHAyeMmblli PeKkNnamHblii 61oayKeT, O0TOBpasKeHHbIN Ha
6anaHce 3akasumKa).

YCner McnonHuTensa cunTaroTca UCNONHEHHbIMM B MOAHOM mepe U NPUHATbIMKU Nocaie NoANNCAaHUA aKTa OKAa3aHHbIX yCayr
3aKa34ynKom, Uam ecnm 3/16KTpOHHbIl‘/‘I o6pa3 AaHHOro aKTa (CKaHMpOBaHHaﬂ KOI'IMH) c nognucoto UcnonHutena 6bin oTnpasneH
Ha 9HEKTpOHHbIl;'1 aapec 3aKas4mKa, n oT Toro B TeveHme 10 ,D,Hei;i He NOCTYNNUI10 MOTUBUPYHOLLETO BO3pa*KeHUA UIn ﬂp6T8H3Mﬁ
B CTPOKRY McnonHutena no KayecTBy UCNONTHEHUA YCAYT. [aHHble NPETEH3NN OTNPABNAOTCA 3akasunkom NcnonHuTento Ha ero
FODMAMHECKMVI aapec B NTMCbMEHHO BUAE.

CTOpOHbI MOTYyT  3aKIKO4YUTb  AONOJIHUTE/NIbHOE  COornawleHue, KOTOpoe AO0NOJIHUTENIbHO 6y,CI,ET perynnposatb
B3aMMOOTHOLUIEHNA CTOPOH NO HaCTpOﬁKe DEKﬂaMHOVI cucTemMbl 3aKasuuKa no obbim BOMNpOCam.

CTOPOHbI NPULWAKN K COrNaleHuno, 4To McnonHUTenb HacTpamMBaeT PeKsamHylo CMCTeMy MO CBOMM LabaoHam € yyeTom
pekomeHaaumit 3aKasumka.

B cnyuae, ecnmn 3aKasumKy HyXHbl AOMOMHUTE/bHbIE YCNOBUA pPaboTbl, TO CTOpOoHblI 06s3aHbl NoAnNucaTb AONOAHUTENbHOE
COrnalleHue ¢ yKasaHMem Tam nepeyHs pabot u ycayr, KoTopble byaeT NnpoBoauTh / oKasbiBaTb McnonHuTens, M odopmuTb
[JaHHbIA OKYMEHT, KaK TEXHUUECKOoe 33/1aHue, NOANMUCaB 1 3aKPenuB ero NeYaTamm ¢ o6emx CTOpoH.

3aKa34nK He MoXKeT npeabABAATb NPETEH3IUN McnonHutento no 06'bEMy BbINO/IHEHHbIX YCNYT U METOAAM OKa3aHUA 3TUX yCAyr
nocneaHMMm, eCan AaHHble YCNYrn OKa3biBakOTCA NO wabnoHam McnonHutens ns anl]O)KeHMFI Ne3.

3aKa34MK OCO3HaeT U NPUHUMaET TOT d)aKT, 4YTO nNpenocCrtas/sieHNA A0CTyna TPETbMM NUUAM K HaCTpOEHHOﬁ DEKﬂaMHOﬁ
cucreme CHMMaeT ¢ MicnonHUTeNA OTBETCTBEHHOCTb NO HacToAlemy ,ﬂ,OFOBOpy 3a Ka4eCTBO OKa3blBaeMbIX YCNYT, a TaKXKe aeT
BO3MOXHOCTb nNocnegHemy pactoprHyTb ,ﬂ,OI’OBOp C 3aKa3uMKom B O4HOCTOPOHHEM NMopAaKe 6es KOmMneHcauunun ero y6bITKOB.

UN Obaposa MapuHa BuktoposHa

Obaposa MapuHa BuktopoBHa

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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MpunoxxeHune Ne2 k florosopy ny6anuHoii odpeptbl cantahttp://myforce.ru

(Mpatic-nmct HacTpoliku CRM)

1. OcHOBHbIE@ NOJOXeHusa
1.1. HaCTOFIIJ.I,ee I'IpvmomeHme ABNAETCA HeoTbeM/eMON Y4acTblo ﬂ,oroeopa, ,D,aBaVI cBOoM AKLI,enT 3aKkasumk NOJIHOCTbIO
cornawaeTca c ycnosnamum aaHHOro |-|pW'IO)KEHMF| B NOJIHOMN mMepe CornacHo NyHKTy 3. Ll,oroaopa.

1.2. Hactoawee [punoxeHne onucbiBaeT ycayrn MWcnonHutensa, Gopmat MX OKasaHWA, MX CTOMMOCTb, MOPAJOK
NPefoCTaBNEHUA U OLLEHKM pe3ynbTaTa, XapaKTEePUCTUKKM YCAYr, UX HasBaHue, cnocobbl pacyeToB. MHPopmaumsa B
JaHHOM T[IpUNOXKEHUM ABNAETCA eAUMHCTBEHHO BEPHbIM MUCTOYHMKOM UHPopmaumm o6 ycnyrax McnonHutens.
JononHutenbHas nHdopmaums ob okasaHue ycnyrm us MNpunoxeHma Ne2 pasmelyeHa B MpunoxkeHune Nel, nyHKT 2. Bea
oCTafbHaA UHPOPMALMA HECET PEKNAMHBbIM XapaKTep U He MOXKET TPAKTOBATbCA B OPUAMYECKOM N1aHe BEPHO.

1.3. laHHOE NPUNOKEHNE OMUCHIBAET TEXHUYECKMUE U KOHCYbTaLMOHHbIE YCyry no HacTpolike CRM(BUPTYanbHbI MHTEPHET
nHTepdeitc / nporpamma gna IBM, rae 3akasuuK BedeT yd4eT CBOMX KAMEHTOB) cMcTemMbl 3aKasuuKa. lMog cnosom
HacTpoiKa noApasymeBaeTcA: NpoBefeHUe TEXHUYECKUX PaboT No HacTpoiKe pPaboToCnOCOBHOCTU TeX WUAWU MHbIX
byHKLUMI CRMcucTembl COrNacHoO BUAOB paboT M3 NyHKTa 2. HacToALwero MpunoxKeHus.

2. Bupapbl ycnyru, Ux XxapakTepuctuka, cnocob oKasaHusA, CTOMMOCTb, U NOPAAOK PacyeTos:

2.1. Pasosble ycayru unm fopaboTka

HaumeHoBaHue ycnyru YT0 BXOAUT LeHa CpoK peanusaumumn

Ba3soBas HacTpoiika EavHan BOPOHKa Npoaak 0OT39 900 py6. [lo nonHoro ucnonHeHma csonx
Bitrix24 ana 6O HacTpoiika 40CTynos obasaTensbcTs McnonHutenem
Hactpoiika TenedoHunn

MNoakntoyeHme cmc cepsuca

NpodeccnoHanbHas HacTpoiika MynbTUBOPOHKa OT 99 900 py6. [0 NOAHOTO MCMOAHEHMA CBOMX
Bitrix24 gna bON HacTpoiika 4ocTynos 06A3aTeNbCTB McnonHuTenem
Hactpoiika TenedoHunn
MNoakntoyeHme cmc cepsuca
Hactpoiika nporpesa

PepakTtupoBaHue KapToyek

TpakToBKa HacTosAwero loroBopa MOXeT 6bITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAET ee Mcnonuutens (UM Obaposa MapuHa
BuKTOpOBHA). ECAM KaKoi-n1bO NYHKT Bbi3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOICTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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FoToBoe peweHue HacTpoiika akkayHTa no wabnaoHy Ot 179900 [lo nonHoro NcnonHeHUa cBoux
Bitrxi24 pna 6PN NcnonHutens py6. obs3atenscts UcnonHutenem

2.7. UcnonHutens 06A3yeTcA NPOU3BECTU TEXHUYECKME PabOTbl U YCAYTY U3 aHHOTO NPUIOKEHMUA HE NO3HEE CPOKA, KOTOPbIV
yKasaH, Kak «Bpemsa HacTpoikm» nnm «CpoK peanusauum». [laToi Havana oTcyeTa CYMTAETCA AeHb, Korga 3akasuuk
nepegan icnonHUTento AOCTyNbl UHTErpaTopa B ero cuctemy Bitrix24.

2.8. Ecam B goctynax M3 nyHKTa 2.7. 3aKa3uuMK He NpenoCcTaBUTb HYXKHble npasa MCNONHUTeN0 Ha BHECEHUE U U3MEeHeHue
A0paboToK, To UcnosHMTeNb UMEET NPaBo NPUOCTAHOBUTbL UCMONHEHME CBOMX YCAYTr 4O MOMEHTA, NOKa 3aKasuuK He
MCMpPaBUTb AaHHYLO Npobaemy.

2.9. B cnyyae npuobpeteHus ycayr McnonHuTens no Hactpoike CRM cucTtembl, 3aKasumnk 0b6sa3yeTca nocienytolime onaaTtbl 3a
nnueHsuio Bitrix24 nposBoguTh Yepes pedepanbHyto cebiiky MicnonHutens.

2.10.3aKa3umnK MorKeT npnobpectun ycnyrn McnonHutens no Hactporike apyrux CRM cuctem no aHanormMm ¢ HacTponKomBitrix24.
B gaHHOM cnyyae nognucbiBaeTcA oThenbHOe gon. cornaweHune CTopoH, rge McnonHutenb v 3akasumky onpegensatoT
[ONONHUTENbHBIE YCN0BUA PaboTbl K AaHHOMY [loroBopy.

2.11.3aKa34yunK He nmeet NnpPaBoO MEHATb TEXHNUYECKOE 3adaHNE NN NaKeT HaCTpOVIKM nocne ero onnatbl MicnonHutento, ecnun
TOT yXKe NPpUCTynmn K UCNOJIHEHUIO CBOUX YCAIYT.

2.12.3aKa3umK He nmeeT NpPaBo OrpaHMyMBaTh AocTyn B Bitrix24 ana UcnonHuTtensa, ecnv ToT ewle He A0 KOHLA UCMOAHUA CBOU
ycayru.

2.13.3aKa3uunkK ocBegOMANEH, YTO MICNONHUTENb MOKET NPUBAEKATb TPETbUX IL, ANA Peanm3aLlmm CBOUX YCIyr No HacToAwemy
[JoroBopy.

2.14.3aKa3unK 0CBeAOMJIEH U NPUHMUMAET TOT GaKT, YTO MCNONHUTENb MOXKET UCMO0Ab30BaTb B NPOLLECCe MCMOSHEHUA CBOMX
YCAyr, a TakxKe gns obecneveHma paboTocnocobHOCTU HACTPOEHHbIX cucTeM B Bitrix24 nnm uHoix CRM cuctem, CTOPOHHUE
WHTEPHET CePBUCHI, UHTEPHET MPUNONKEHUSA, BHELLHWE CKPUNTbI, api UHTErpaLmm, U Npoyne NporpammHble paspaboTku ans
3BM.

2.15.TapaHTUHbIKN Nepuog, nogpasymeBaeT nofh coboit becnnaTHoe conpoBOXAeHue HacTpoeHHo CRM cuctembl ans
[0BeeHNA MeNKUX HEeABHbIX HACTPOEK A0 KOHLA. 3aKa3uMK MPUHMMAET TOT PaKT, YTO HaIMUME METKMX HeABHbIX HAaCTpoeK
He MOXeT BIMATb Ha KayecTBO paboTbl McnonHUTENsA B CBA3M C OTCYTCTBMEM BO3MOXKHOCTW BbISIBNEHUA AaHHbIX OLINMOOK
6e3 peasibHOM 3KCMNIyaTaLMM CUCTEMbI NOC/IE COBEPLUEHHOW HAaCTPOMKM.

2.16.3aKa3unk o0bs3yeTcA NPoOBeCTM ONMaTy CTOPOHHMX CEPBUCOB, KOTOPbIE YYACTBYHOT B NpoLecce HacTpoliku CRM cuctembl (B
npolecce okasaHus ycayr McnonHutenem) B NoAHOM BUAE M B CPOK, KOTOPbIA McnonHuTenb o3ByuuT 3aKasuuky. B
NMPOTUBHOM cnyyae MCNONHUTENb HE MOXKET rapaHTMpPOBaTb KayecTBO cBoei paboTbl, a TaKKe MMeeT MpasBo B
O4HOCTOPOHHEM MOpsAAKe pacToprHyTb [loroBopa 6e3 KomneHcaL M yobITKOB 3aKasumKa.

2.16.1. CTOPOHbI MPULAKN K COFNALLIEHMIO, YTO 3aKa3uMK AO0/MKEH 3apaHee Nonyuutb oT UcnonHutens uHdopmaumio o

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.



NN Obaposa MapunHa BUKTOpOBHa
+7 495 118 39 34 http://myforce.ru
BO3MOXHbIX Onaatax CTOPOHHUX MHTEPHET CepPBUCOB U MPOrpamMmm Ha 3BM no MHUUnaTuBe 3aKasuuKa. Ecan

3aKasuMK CaM He YTOYHAET AOMONHUTEbHblE pPacxodbl, TO UCNONHUTENb CYUMTAET, YTO OHM 3aKa3uUMKy yKe
[A0BeAgeHbl U OH O HMX 3HaeT.

UN Obaposa MapuHa BuktoposHa

Obaposa MapuHa BuktopoBHa %
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TpaKTOBKa HacToAwwero [lorosopa MOXET bbITb TONbKO B OAHON GOPME, CMbICNE, U NOHATUE, TaK, Kak 06bAcHAET ee McnonHutens (UN Abaposa MapuHa
BukTOpOBHA). ECAM KaKo-1MbB0o NyHKT BbI3bIBAET COMHEHMA B AaHHOM [J0roBope, ero TpakToBKa He NOHATHA MW ABOMCTBEHHA A/1A 3aKa3umKa, HeobxoAumo

YTO4YHUTb onpeaeneHne NnyHKTa U ero sHadyeHue, nepeg OTI'IpaBKOVI csoero AKLI,eI'ITa Wcnonuutento! B NPOTUBHOM Cny4ae, McnonHuTenb cynTaeT, 4To 3aKasumk
MPUHAN TPAKTOBKY McnonHutensa no scem NYHKTam Llorosopa.
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MpunoxkeHue Ne3 K florosopy ny6anuHom odpepTbl cairta myforce.ru

(Mpatc-nncT HacTPOKKM PEKNAMHbIX NPOAYKTOB)

1. OcHOBHbIE@ NOJOXeHusa

1.1. HacToAwee anIﬂO)KEHMe ABNAETCA HEOTbEMJIEMOM YacTbio ﬂ,oroaopa, ,anaﬁ CBOW AKuenT 3aKasuuMK MNOJIHOCTbIO
cornawaeTca c ychosnamum AaHHOTo anI’IO)KEHMﬂ B NO/IHOM mMepe CornacHo NyHKTy 3. ﬂ,oroaopa.

1.2. Hactoawee [punoxeHve onucbiBaet ycayrn WMcnonuutens, ¢opmat WX OKas3aHMA, WX CTOMMOCTb, NOPAAOK
npeaocTaBNeHNA U OLEHKM pes3ynbTaTa, XapaKTepUCTUKM YCAyr, UX Ha3BaHWe, cnocobbl pacyeToB. MHPopmaumsa B
JaHHOM TIpUNOXKEHUM ABAAETCA EeAMHCTBEHHO BEpPHbIM WCTOYHUMKOM WHbOopmauumn o6 ycayrax WMcnonHutens.
JononHutenbHas nHdopmaums 06 okasaHue ycnyrn us NMpunoxkeHna Ne3 pasmelueHa B MpunoxkeHme Nel, nyHkKT 3. Bea
ocTanbHaa MHGoOPMaLMA HeCceT PeKIaMHbIA XapaKTep U He MOXEeT TPAKTOBATbCA B IOPUAMYECKOM N1aHe BEPHO.

1.3. [laHHoe npunoxeHme onuncbiBaeT TEXHNUYECKNE U KOHCY/NIbTaUMOHHbIE yCnyrn no HaCTpOﬁKe n pa3pa60TKe wabnoHoB
camnToB C HaCTpOl‘/‘IKOl‘/‘I PEKNAMHbIX CUCTEM U NNOLWAAO0K, @ TAaKXKe BHELWWHUX UHTEPHET CeEPBUNCOB, KOTOPbIE NCNONb3YIOTCA B
pexkname 3aKasuuKa.

2. Bugbl ycnyru, ux XapaKkTepucTuka, cnocob oKasaHuA, CTOMMOCTb, U NOPAAOK PacyeTos:

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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Pa3paboTKka
HanmeHoBaHUe Yto Bxogut LleHa
KBus-¢popma (onpocHuK) PaspaboTka gusaiiHa 019 900,00 py6.

Bepctka front-end

PaspaboTka back-end

PasmellleHMe Ha XOCTUHTe

MuTerpauma c CRM / Tenerpam / noutoi

LandingPage AHanus aygutopum caiTa 0T 29 900,00 py6.
HanucaHue npoaatoLLero KOHTeHTa
PaspaboTka ansaiiHa

BepctKa front-end

PaspaboTka back-end

PamesLueHMe Ha XOCTUHTe

MuTerpauma c CRM / Tenerpam / noutoi

KopnopaTtusHblii noptan AHanus aygutopuu camTa Ot 79 900,00 py6.
MpoekTnpoBaHue PyHKLMOHaNA canTa
MNoarotoska CMS Ha FrameWork
PaspaboTka agMuH naHenu caiTa
PaspaboTka gu3aiiHa caiTa

BepctKa front-end

PaspaboTka back-end

PamesLeHune Ha XxocTuHre

MuTerpauma ¢ CRM / Tenerpam / noytoi
HanonHeHwe caiTa KOHTEHTOM

MHTepHeT-marasuH (oHNaitH AHanus aygutopuu camTa 0199 900,00 py6.
MarasmuH) MpoekTnpoBaHue PyHKLMOHaNA canTa
Moarotoska CMS Ha FrameWork
Pa3paboTka agMuH naHenu caTa
PaspaboTka gusaiiHa caiTa

BepctKa front-end

PaspaboTka back-end

PamesLyeHune Ha XoCTUHre

MuTerpauma ¢ CRM / Tenerpam / noytoi
HanonHeHue caiTa TOBapHbIMM NO3ULUAMM
MHTterpauua 1C naun apyroro cepsuca
MHTerpauna oHnanH-Kaccobl

Caitt ana SEO npoasukeHus AHanus aygutopuu camTa Ot 129 000,00 py6.
MpoekTnpoBaHue PyHKLMOHaNA canTa
Moarotoska CMS Ha FrameWork
Pa3paboTka agMuH naHenu caTa
PaspaboTka gu3aiiHa calTa

BepctKa front-end

PaspaboTka back-end

PamesLeHune Ha XxocTuHre

MuTerpauma c CRM / Tenerpam / noutoi
HanonHeHwe caiTa KOHTEHTOM

NnuHbiit KabuHet (cuctema JIK | MpoekTuposaHue dyHKUMoHana /K Ot 179 900,00 py6.
Ha caiite) PaspaboTtka agMuH naHenun JIK
PaspaboTka gusaiiHa JIK

BepctKa front-end

PaspaboTka back-end

PameslieHMe Ha XOCTUHTe

MuTerpauma c CRM / Tenerpam / noutom

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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Be6-npunokeHus / cepsucbl MpoekTMpoBaHMe PpyHKLMOHanNa Ot 249 900,00 py6.
PaspaboTka agMUH naHenm

PaspaboTka gusaliHa

BepcTka front-end

PaspaboTka back-end

PamesLyeHMe Ha XOCTUHre

MuTerpauma c CRM / Tenerpam / noytom

PepusaitH
HanmeHoBaHue LleHa
PeausaiiH cTpaHULbI OT 2 900,00 py6., Ho He meHee 9 900,00 py6. 3a NPoeKT
(wabnoHa)
PeBepcTKa cTpaHULbl Ot 1 500,00 pyb6., HO He meHee 9 900,00 pyb. 3a NpoeKT
(wabnoHa)
PekoaupoBaHue CTpaHULibl OT1 4 900,00 py6., Ho He meHee 9 900,00 py6. 3a NPOEKT
(wabnoHa)
ConpoBoxxpaeHue
HanmeHoBaHue LleHa
TexHuuyeckoe conpoBoxaeHue | OT 4 900,00 py6. go 19 900,00 pyb
caita
TexHuuyecKkoe conposoxaeHue | OT 2 900,00 py6. go 19 900,00 pyb
XOMUCTUHra
ABI (aBTOMaTU3MpOBaHHAA BOPOHKA NPoAaX)
HaumeHoBaHue Yro Bxoaut LleHa
BopoHka: Start-up 1. Pa3paboTka Nocafo4HOM CTpaHULLbI PaspaboTka 35 500,00 py6.
2.HacTpovika peknambl Ha 1 naowagke | ConposoxaeHue 19 900,00 py6.
3. Ycnyrm conposoxaeHua PK 1 calita
4. bioaxxetuposaHue PK
5. UHTerpaumsa BopoHkn n CRM (ecam
ecTb)
BopoHka: MpoasuHyTbie 1. Pa3paboTKa Nocago4HON CTPaHULbI PaspaboTka 49 900,00 py6.
npoaa)ku 2. Hactpoitka peknambl Ha 1 | ConposoxaeHue 19 900,00 py6.
naowaaxe

3. Ycnyrm conposoxaeHua PK 1 calita
4. bioaxetuposaHue PK

5. Hactpoiika akKayHTa Bitrix24 un
MHTerpauma

BopoHka: UHpobus / BopoHKa
¢ noporpesom

1. Pa3paboTKka TpmnBeaepa PaspaboTka 119 000,00 py6.

2. lNocapoyHas no Tpunsaepy ConposoraeHue 29 900,00 py6.
3. Hactpowka PK Ha TpunBsaep

4. MoAaroTtoBKa KOHTEHT-NNaHa 60Ta

5. Hactpoiika yaT-60Ta

6. MocagoyHas No NpoayKTy

7 MoprotoBka BWMAEO  KOHTEHTA
(BebuHapa)

8. Hactpoiika aBToBeb6UHapa

9. HacTtpoiiKka peTapreTa Ha NpoAyKT
10. Hactpotika CRM Bitrix24

11. Hactpolika aHanAUTMKKM MO 3Tanam
BOPOHKM

12. ConpoBoxaeHWE NHPPACTPYKTYpPbI

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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2.1, NcnonHutenob 06ﬂ3YETCﬂ npon3BecTn TexHn4yeckune pa6OTbI N ycnyrm n3 OaHHOro nNpunoxeHna He nosaHee CPOKa,

KOTOprVI YKa3aH, Kak «CpOK UCNOTHEHNA YyCNy». ,ﬂ,aTOﬁ Ha4yasa OTCYeTa CYMTAETCA AeHb, Korga 3aKasuuk nepenan
McnonHutento Bce AOCTYMNbl OT aKKAYHTOB B PEK/IAMHbIX CEpPBUCAX, XOCTUHIa, PErNCTPaTOpPa AOMEHHOIO UMEHN, N NPOYYUX
MHTEPHET CePBUCOB, KOTOPbIE HYXHbI UcnonHutento gna MCNOAHEHUA CBOMX 0bA3aTenbCTs No Ll,orosopy.

22. Ecnmns AO0CTynax U3 NyHKTa 2.11. 3aKa34uuK He npeaocTaBmUTb HYXKHblIE NpPaBa McnonHuTento Ha BHECEHUE N U3SMEHEHME
HEO6XO,D,MMbIX nocnegHemy AaHHbIX, TO UcnonHntens mmeer npaBo NPUOCTAaHOBUTb MUCNOJIHEHME CBOMUX yCnyr A0
MOMEHTA, NOKa 3aKa3uunK He MCNPaBUT AaHHYIO np06nemy.

2.3.  3aKas3uuK He nmeet NpPaBO MEHATb TEXHUYECKOE 3aJaHNE UM NMaKeT yCayr nocne ero onnatbl UcnonHutento, ecnmn ToT
YXe NpUctynnn K UCNOJTHEHUO CBOUX YCAYT.

2.4. 3aKasuyuK He MMeeT NPaBO OrPaHMYNBATL AOCTYN B CEPBUCHI M3 NYHKTa 2.11.an8 McnonHUTens, ecnun TOT eLle He A0 KoHLA
WCMONHWUA CBOW YCAYIW.

2.5.  3aKasuuk ocBefoM/IEH, YTO ICNONHUTENb MOXKET NPUBIEKaTb TPETbUX /I, O1A peann3aLmm CBOMX YCAYr NO HaCToALLEeMY
[orosopy.

2.6. 3aKa3unK 0CBEAOM/EH U NPUHUMaET TOT d)aKT, 4TO MICNONHUTENb MOXKET UCMO/b30BaTb B npouecce NCNOJIHEHNA CBOUX
YCNyr, a TakKXe gnA obecneyeHun pa6OTOCﬂ0CO6HOCTM HACTPOEHHbIX CUCTEM U aKKAYHTOB pPeK/1aMbl, CTOPOHHUE

WHTEPHET CEPBUCHI, UHTEPHET NPUNOKEHUA, BHELLHWE CKPUNTbI, api MHTErpaLLMn, 1 NpoYme NporpaMmmHble pas3paboTku
ana OBM.

2.7. TecrtoBoe BeaeHue nogpasymesaeT nog cobolt becnnatHoe conposoxaeHune HaCTpoeHHOVI cucrtembl ana goseneHmA
MeENIKNUX HEeABHbIX HAaCTPOEK A0 KOHUa. 3aKasumk NPUHNMaET TOT d)aKT, YTO Ha/IM4yme MenNKnX HeABHbIX HACTPOEK HE MOXKeET
B/IMATb Ha KayecCTBO pa60TbI McnonHntena B ¢BA3K C OTCYTCTBMEM BO3MOXKHOCTU BbIABNEHUNA OAHHbIX ownbok bes
peaanoﬁ IKCnAayaTaunm cuctemol nocne COBepLLIEHHOl‘;I HaCTpOl';ﬂ(M.

2.8.  3aKa3uuk 0b6s3yeTcs NPOBECTU ONIATY CTOPOHHUX CEPBUCOB, KOTOPbIE YYACTBYHOT B NpoLiecce HacTpoiku CRM cuctembl (B
npolecce okasaHua ycayr McnonHutenem) B NOAHOM BUAE U B CPOK, KOTOPbIA McnonHUTENb 03BYYMT 3aKasuuKky. B
NPOTUBHOM ciydae MCNONHUTENb HE MOMKET rapaHTMpOoBaTb KayecTBO CBoei paboTbl, a TaKKe WMeeT NpaBo B
O4HOCTOPOHHEM MOpAAKe pacToprHyTb [loroBopa 6e3 KomneHcaummn yobITKOB 3aKas3umKa.

28.1.  CTOpOHbI NPULLAW K COTMALLIEHWNIO, YTO 3aKa3umMK [O/IKEH 3apaHee Noyuntb oT UcnonHutens nHoopmaLmio o
BO3MOMKHbIX OMNMaTax CTOPOHHUX MHTEPHET CEPBMCOB W Mporpamm Ha IBM no vHuumaTtMBe 3akasuuka. Ecam
3aKasumK cam He YTOYHSIET OOMNONHWTENbHbIE PAcXofbl, TO WCMONHUTENb CYMTAET, YTO OHM 3aKa3uuKy yXkKe
[OBefieHbl, U OH O HUX 3HaeT.

2.9. TapaHTWiAHasA CTOMMOCTb LieHbl IMAAa — CTOMMOCTb PEKIAaMHOM KoHBepcum (3anonHeHne GopMbl Ha caliTe, HanucaHue B
yaT-60T, NoANUCYMK, U Ntoboi Apyrol npouecc cbopka MHGOPMALMKN C HACTPOEHHbIX MHTEPHET Naowwanok / caitos /
dopm B pamKax MCnosHeHUs ycayr UcnonHutenem), KoTopyto UcnonHutenb rapaHTMpyeT 3akasuuky 6e3 yyeta HAC
PEeKNaMHbIX CEPBMCOB, @ TaK}Ke PAacXOA0B HAa AOMNONHUTENbHbIE CEPBUCHI. B pacyeT CTOMMOCTU pPeKNaMHON KOMNaHUK
BXOAMT TO/IbKO peasibHO NOTPAYeHHbIN PEKNaMHbIN BI0AKET B HACTPOEHHbIX MicNoAHWUTENEM PEKNAMHbIX KOMMNAHUAX Ha
PEeKNaMHbIX aKKayHTax 3aKa3uuKa, @ TaKXKe KOIMYECTBO MNOJYYEHHbIX PEKNAMHbIX KOHBEPCUI C YYETOM OLUIMBOYHBIX
3anBOK.

29.1.  TlapaHTUiHAA CTOMMOCTb iMaa onpegenserca McnonHuTenem No KaxAomy peroHy otaenbHo B cBob6ogHOM
nopsAZiKe U He GUKCUPYETCA BKaKUX-NMBO JOKYMEHTOB, KPOME Kak B cueTe K [loroBopy odepTbl, a TaK¥Ke C y4eTom
JINYHBIX NpeanoYTeHnit 3aKasumnKa K npoLieccy McnonHeHus yenyr McnonHutenem.

292. UcnonHuTenb onpeaensieT cCaMoCTOATE/IbHO rapaHTUPOBAHHYIO CTOMMOCTU INAA U YKa3blBAET ee B Ha3HaueHue
nnatexa B cyete K [lorosopy odepTbil.

293.  [aHHaa rapaHTUIiHas CTOMMOCTb AeNCTBYeT A0 OKOHYaHWA rapaHTUMHOro nepuoga. B panbHeliwem, 4tobbl
NPOANNTb FAPAHTUNHYIO CTOMMOCTb, 3aKasuuMK [AOJKEeH Oonaatutb MCNoNHWUTEeNIo YCAyru CONpOBOMAEHMA
cornacHo nyHkra 6. MpunoxeHua Nel.

294, FapaHTMIHAA CTOMMOCTb INAA MOXKET MEHATLCA NOC/AE UCTEYEHUA Neprnoaa ConpoBoXKaeHusA. Toraa
McnonHuTenb yKkasbiBaeT HOBYIO rapaHTUIAHYO CTOMMOCTb B cyeTe Ha byayliee conpoBoxKaeHue (Ha byaylimit
mecs,).

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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UN Obaposa MapuHa BuktoposHa

Obaposa MapuHa BuktopoBHa

TpaKTOBKa HacToAwwero [lorosopa MOXET bbITb TONbKO B OAHON GOPME, CMbICNE, U NOHATUE, TaK, Kak 06bAcHAET ee McnonHutens (UN Abaposa MapuHa
BukTOpOBHA). ECAM KaKo-1MbB0o NyHKT BbI3bIBAET COMHEHMA B AaHHOM [J0roBope, ero TpakToBKa He NOHATHA MW ABOMCTBEHHA A/1A 3aKa3umKa, HeobxoAumo

YTO4YHUTb onpeaeneHne NnyHKTa U ero sHadyeHue, nepeg OTI'IpaBKOﬁ csoero AKLI,EI'ITE Wcnonuutento! B NPOTUBHOM Cny4ae, McnonHuTenb cynTaeT, 4To 3aKasumk
MPUHAN TPAKTOBKY McnonHutensa no scem NYHKTam [],orosopa.



N Abaposa MapnHa BukTopoBHa
+7 495 118 39 34 http://myforce.ru

MpunoxxeHune No4 K florosopy ny6anuHoii opeptbl caiita myforce.ru

(Mpaic-nuct obyyatowmx macTep-Knaccos)

1. OcHOBHbIE@ NOJOXeHusa

1.1. HacTtoAwee anﬂO)KEHME ABNAETCA HEOTbEM/IEMOM YacTbio ,Cl,orOBopa, ,a,aBaﬁ CBOW AKLenT 3aKa3uMK MNOAHOCTbIO
cornawaeTca c ychosnamum 4aHHOTo anI'IO)KEHMH B MNOJIHOWM mMepe CornacHoO NyHKTY 3. Ll,orosopa.

1.2. HacTtoAwee anI'IO)KEHMe onucbiBaeT ycnyru UcnonHutens, d)opmaT MUX OKas3aHuAa, Uux CTOMMOCTb, NOopPAAOK
npegoctaBneHna U OUEHKU pe3ynbTaTa, XapPaKTeEPUCTUKK yCnyr, UX Ha3BaHue, cnocobbl pacyeTos. MHd)OpMaLI,Mﬂ B
AaHHOM anJ’IO)-KEHMM ABNAETCA €ANHCTBEHHO BEpPHbIM MCTOYHUKOM MHCbOpMaLI,MM 06 ycnyrax McnonHutena. Bca
OCTa/ibHaA MHd)OpMaLI,Mf-I HeceT DEKl]aMHbIl;'I XapaKTep N HE MOXKET TPAKTOBATbCA B OPUANYECKOM MNJIaHE BEPHO.

1.3. UcnonHutenob 06H3VETC$| OKa3aTb 3a|<a3qvn<y pa3soBble VIHd)OpMaLI,MOHHbIe ycnyrn no nepegadn A0CTynoB K mMatepuaaam
McnonHutensa, Ha KOTOpble McnonHntenb numeet WUHTENNEKTYyabHbl€ NpPaBa C ueblo UX nsydyeHua 3aKa34yMKoMm, a 3aKasumnKk
O6$|3VETCF| NONYy4YNUTb MaTepmnanbl U U3YHUTb UX B Te€YEHUE Nnepuoaa, KOTopble UcnonHuteno onpeaennn, Kak Cpoku
MCNONTHEHWNA YCNyT.

2. Bupapl ycnyru, UX XapaKTepucTuka, cnocob oKasaHuA, CTOMMOCTb, U NOPAAOK PacyeTos:

2.1 ﬂ,OCTyFIbI K NPaKTuKe McnonHutena:

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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MpoaykKr

Yr1o Bxogut

LleHa

TexHonorua 6aHKpoTHOro 6uM3Heca
(B opu1ce nnm gucTaHLMOHHO)

- BusHec-npoueccbl paboTbl oduca (Npoaaskm);
- TexHONOTUA NOUCKa NepPCoHana;

- Cuctema KPl n motuBaums;

- Cuctema opr. CTpyKTypbl;

- TexHonorus 6usHeca (McnonHeHue ycayr).

135 000, 00 py6.

MIMK (meHeakep NepBUUHOrO KOHTaKTa)
(B opu1ce nnm gucTaHUMUOHHO)

- CKpUNT Ha3Ha4YeHMWA BCTPeUw;

- Nand-xaku 1 npuembl NO Ha3HAYEHUIO yCNeLwWwHOM
BCTPEeYM;

- MpopaboTKa CKpUNTa BMeCTe C TPEHEPOM;

- Hepgensa paboTbl NoO CKPUNTY BMECTe C TPEHEPOM;
- PaboTa Hag owmnbkamm 1 pasbop MA0B;

- ATTecTaums v Bblgada ceptuoumKara.

19 900, 00 pys6.

MIMN (meHeAXep NPAMbIX NPoAAX)
(B opuce nnm gnUCTaHLMUOHHO)

- CKpMNT NnpoBeAeHMA BCTpeYu;

- CueHapwuii NnpoBeaeHUA BCTpeYy;

- MpopaboTKa CKpUNTa BMeCTe C TPEHEPOM;

- TeXHONOrMA «A0XM1Ma» KAMEHTOB Ha A0roBop;
- PaboTa Hag owmnbkamm 1 pasbop BCTpey;

- ATTecTauma u Bblgada ceptuomKara.

25 900, 00 py6.

MKC (meHeaKep KAMEHTCKOro cepBuca)
(B opurce nnm gUCTaHLMUOHHO)

- CkpunT cbopa gonnart;

- PernameHT cbopa fonaaT v KaneHaapb;

- CKpUNT 06paboTKMN BO3PAXKEHUA U
COMPOBOMAEHUS;

- TexHoM0orMmn yaepsKaHua KAMEHTa B KOMMNaHU;

- Hepens paboTbl N0 CKPUNTY BMECTE C TPEHEPOM;
- PaboTa Hag owmnbkamu 1 pasbop Kelcos;

- ATTecTauus 1 Bblaada ceptudmkara.

33 500, 00 py6.

PON (pykoBoguTenb otaena npogax)
(B opurce nnm gUCTaHLMUOHHO)

- Cuctema KoHTpona otgenos (MIMK, MMM, MKC);
- dopmaTbl OTHETOB;

- CMcTemMa MOTMBAL MM NEPCOHaNa;

- YA3BMMble MecTa B 0TAeNax;

- Toyku pocTa oTaena;

- PaboTa Hag owmnbkamum 1 pasbop Kelcos;

- ATTectaumn v Bblgaya ceptudmkara.

45 900, 00 py6.

CoxpaHeHue umyuiectsa B b/

- MeToapl coxpaHeHus umylectsa 6aHKpOTOB
(6onee 15);
- lWabnoHbl 1 nanidxaku.

19 900, 00 pys6.

ontumusauma (uH. 3awmra)

- TeXHONOTUA OKasaHuA yCnyru;
- TexHONOTUA NPOAAXK YCAYIH;
- KOMNIEKT AOKYMEHTOB A/1f OKa3aHUA yCayru.

49 500, 00 py6.

BHecyae6Hoe 6aHKpOTCTBO

- TeXHONOTUA OKasaHuA yCnyru;
- TexHONOTUA NPOAAXK YCAYIH;
- KOMNIEKT AOKYMEHTOB A/1f OKa3aHUA yCayru.

11 900, 00 pys6.

2.2. bonee noapobHas uHpopmauma o6 ycayrax u3 faHHoro MpUoKeHUs CoAepKUTCA B AOKYMEHTe — Mporpamma Kypca.
3aKasuuk 0b6a3yeTca nepes, NoKynkow Ntoboit ycnyrm us gaHHoro NpunoxeHus npeasapuUTenbHO U3yUMTb NPOrpaMmy Kypca.
B cnyuae, ecniv 3aKasumk Npousses NOKYMNKY YCAYTU, HO He U3y4Ma NPOorpammy Kypca no AaHHOM ycayru, To McnonHuTenb
MMeeT NPaBo He KOMMNEeHCUPOoBaTb YBbITKM 3aKa3unKa, AarKe B C/lydae pacTop:eHun [oroBopa co CTOPOHbI 3aKasuumKa.

2.3. Ycayrn MCnonHUTens cumMTatoTca oKasaHHbIMU B MOMEHT NpeaoCcTaBieHMsa A4OCTyna K NAOWAAKE, r4e XPaHATCA maTepuanbl
(nornH 1 naponsb).

2.4, yCl'IyFVI n3 anllO)KEHVIﬂ Ne4 onnaumsatoTca McnonHuTento Ha paC‘-IETHbIl;'I CYeT nyTem onaaTbl BbICTaB/IEHHOIO CYeTa UAN
nyTem onnatbl Yepes OHﬂaVIH-KaCC\/ﬂMHHOFO KabuHeTta.

24.1.  Tpu onnaTe ycnyr yepes BbICTAaBNEHHbIN cYeT, McnonHUTENb HE NPOBOAUT KaKUX-TMBO u3meHeHuit ¢ BanaHcom
NnyHoro KabuHeTa 3akasuuKa. YCayru cuutaloTcs 3aKasaHHbIMM MOC/Ae ONnaaThl COOTBETCTBYHOLLErO cyeTa C
KOHKPETHbIM Ha3HaYeHMeM NaaTexa.

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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24.2. Mpw onnate ycayr yepes oHnaliH-Kaccy B JInuHOM KabuHeTte, McnonHUTeNb HaumMcnseT Ha 6anaHc cymmy onaatobl

ycnyr 3aKa3unMKoMm, M ganee MOMEHTA/IbHO CNUCbIBAET AaHHble cpencrtea. ycner CYUTAIOTCA ONnJ1a4eHHbIMUN B
MOMEHT 3a4nUCNeHNA CPeacTB Ha paC‘-IETHbIVI cyet UcnonHutensa, a gata Havyana Ux UCNONHEHUA B MOMEHT CNUCAHMA
cpeacrte € banaHca npun ycnosum, 41o 3aKasuunk npenocrasua ece HEO6XO,£I,MMbIe csegeHuna Ncnonnutento.

2421, 3aKa3umK MOXKET CaMOCTOATE/IbHO CNUCATb cpeacTBa ¢ basnaHca B ynnaty ycayr MicnonHWTens no HacTpoike
peKkNaMHbIX cUcTembl B pasgene J/inyHoro KabuHerta «Ycayrm». B gaHHom ciydae McnonHuTens B ynnaty
YCYTU MO HACTPOMKEe PEKNAMHOM CUCTEMbI 3aCHUTAET Te AEHEeKHble CPeACTBA, KOTopble 3aKasumKk BHOCKA
paHee Ha onnaTy Apyrux ycayr cnonHUTens, Ho No KOTOPbIM YCNyrM HeBbiNM UCNONHEHbI 10 KOHLA (B TOM
yucne U peKoMeHZyemMblii peKNamHbIi BlofKeT, oTobpaykeHHbIN Ha BanaHce 3aKkasuuka).

2.5. UcnonHutenb 06ﬂ3y6TCF| npeaocTaBuUTb O0CTYN K MaTepmnaiam 3aK33‘-IVIKy B TedyeHue 30 ,D,Heﬁ OT AaTbl oNAnaThbl.

2.6. Cpok, Ha KoTOopbI McnonHuTenb npepoctaBnfeT goctynbl paBeH 30 AHAM C AaTbl NpPeoCTaBJeHMA JIOTMHA UM Napons
3aKasuuKy.

2.7. UcnonHutenb moxet OrpaHN4YnNTb O0CTYyN K MmaTepunasiam 3aKaS‘-IMKy B Cnydae, eciun 3aKasuunk HecBoeBpeMeHHO onnavyneaeT
ycnyru UcnonHutens, HapywaeT ycnosuna ﬂ,orosopa, WA He NpenocCTtasaAeT UcnonHutento HYXHbIX CBe,CI,EHMl‘;I.

2.8. UcnonHutenb He rapaHTUpyert 3aKa3‘-IMKy KaKUX-TMB0 3KOHOMUYECKNX PEe3yNnbTaToOB OT U3YHEHUA MATEPMA/IOB, a TaKXKe He
rapaHTUPYyeET ycnex 3aKas4mKa B TOM UIN MHOM Bonpoce, KOTOprVI CBA3aH C MHd)OpMaLI,MEI‘;I B MaTepuanax, Nosly4eHHbIX OT
OKa3aHuA McnonHutenem cBOMUX ycnyr.

29. 3aTe ycnyru, KoTtopble 6bIN YaCTUYHO OKasaHbl, icnonHutenb He BO3BpalWlaeT AeHeXHble CpeacTB B C/lyd4ae OTKasa
3aKas4mKa ot onnaTbl ycnyr McnonHutens, ecan 3akasumk U3bABUA XKenaHme PaCTOPrHyThb Ll,orosop.

2.10. Ecnun 3aKasumk He BHEC BCIO CyMMy CTOMMOCTU ycayr McnonHutens, npu 3Tom 3akasuuKk NpUMeEHsieT cucTemy onaatbl
COrNacHO NyHKTa 2.8. 1 HapyluaeT rpadumK nnaTexel, a icnonHWTeNb OKasan CBOM YCAyrn Hagnexawmm obpa3om cornacHo
nyHKTa 2.3., To MicnonHutens umeeT npaso TpeboBaTb € 3aKa3umKa OCTaTOK CTOMMOCTU YCAYT.

2.11. UcnonHutenb He nepenaeT UHTeNNIEKTYaibHbl€ NPaBa Ha Te MaTepuanbl, OCTYN K KOTOPbIM NONy4aeT 3aKas4mK.

2.11.1. 3aka3uuK 0bs3yeTcA He KONWPOBaTb, HE PAacNPOCTPaHATb, He NPOAABaTb, He NepenpoaasaTtb, He Ayb6AMpPoBaTh, He
3anuCblBaTb Ha 3/1EKTPOHHbIE W MarHUTHblE HOCUTENM, He CAABaTb B apeHAy, He pasmellaTb B OTKPbITbIX
WCTOYHMKAX, @ TaK}Ke He NpMUCBanBaTb aBTOPCTBO K maTepuanam, K KoTopbiM McnonHUTeNb NnpefocTaBua focTyn.
[laHHble AeiCTBMA CTPOro 3anpeLueHbl, a 3a HapyLleHue AaHHOro NyHKTa [oroeopa, McnonHutens umeeT npaso
TpeboBaTb C 3aKasuMKa HeycTolky M wTpad B pasmepe 900 MPOMMTOUHLIX MUHUMYMOB, Pasmep KOTOPbIX
YCTaHOB/IEH 3aKOHOA4ATENIbCTBOM B PErMOHE, B KOTOPOM MPOXKMUBAET 3aKa3uuK.

2.12. MicnonHWTeNb He HAYMHAET OKa3aHMe CBOMX YCYrU, ecnu 3aKasuuk He 3anonHun 6pud-popmy obyyeHuns 1 He oTnpasun ee
obpaTHo NcnonHuTento B TeueHne 10 gHel OT AaTbl ee NoAyyYeHus, KoTopyto MicnonHuTens oTnpasaseT 3akasuumky B TedeHue
5 AHel OT AaTbl ONNAThI, HA €r0 3/IEKTPOHHYIO NOYTY, U B KOTOPOM 3aKa3uuK yKasbiBaeT caeaytolime AaHHble: DUO, TenedoH,
nouTa, MecceHKepbl, Ha3BaHNe KOMMNAHMK, ONbIT B ONpeseneHHol coepe, JaHHbIe ONPOCHMKA.

2.13. 3aKasuuK obssyeTcA CTPoro cobnoAatb pacnucaHve NpefocTaBNeHUA MaTePUasnoB COrNAcHO NsiaHa obydyeHus (nnaHa
Kypca).

UN Obaposa MapuHa BuktoposHa

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo
YTOYHWUTb OMpeseneHue NyHKTa v ero 3HauyeHue, nepes oTnpaskoi csoero Akuenta Mcnonuutento! B npoTuBHOM cnyyae, UCNosHUTENb CUMTAET, YTO 3aKasumk
MPWHAN TPAKTOBKY UcnosHuTens no scem nyHkTam [orosopa.
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Obaposa MapuHa BuktopoBHa

TpakToBKa HacTosAwero loroBopa MOXeT bbITb TOJIbKO B 04HOM GpOpME, CMbIC/IE, U MOHATUE, TaK, Kak 06bAcHAEeT ee Mcnonuutens (UM Obaposa MapuHa
BuKkTOpOBHA). ECAM KaKo-nMbO NYHKT Bbl3biBAET COMHEHUA B AaHHOM [10roBope, ero TpakToBKa He NOHATHA MK ABOCTBEHHA A/1A 3aKa3uKKa, Heobxoanumo

YTOUHUTb ONpeAeNeHne NyHKTa U ero 3HayeHue, nepes, oTnpaskoi csoero AkuenTta McnonHutento! B npoTuBHOM cnydvae, MCNOAHUTENb CYMTAET, YTO 3aKazumK
NPUHAN TPAKTOBKY McnonHWTeNA no Bcem nyHkTam [lorosopa.



